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Vocabulary
Verbs with dependent prepositions

1 Match the sentence halves.

1 |don't believe
Does thatcarbelong
Unfortunately, Richard suffers
Does the | in your name stand
| can't concentrate
Why are you smiling
'mworking .
We have to deal

O ~N OOV A W

to anyone you know?

for James like your dad?

in ghosts. Do you?

on areally exciting project at the moment.
on work when people are talking.

from really bad headaches.

with some really difficult customers at work.
at me like that?

T 0L 0o an oo

2 Complete the text with the words in the box and a
preposition,

deal relied smile stand suffer thinking work

Running shy &%

I'm naturally a shy person so talking to people | don't
knowisn'teasy. Foralongtime |1 o
a few close friends for company. | didn't try to make
new friends and | even chose a job where | didn't have
(o T strangers. In the end, | realised
that | needed to make a change. | joined a running
cubwherelcould® improving
both my confidence and my fitness. On my first day,

| tried to make eye contact with everyone and

4 them. | even started a

group for people who é_ social

anxiety like me. I'd call it The RS Group. RS would
! Running Shy.

-
e

Grammar
Question forms

3 Put the words in the correct order to make questions
and sentences.

1

put/ here / these books / who ?

the film / do you know / starts / what time ?

this morning / who / you / called / so early 7

Tom / I'dlove / gets/ from / to know / his energy / where

4 Match the questions and sentences in Exercise 3 with
answers a-h.

o 0o o n ow

You could, but I'm not sure I'll answer!
Me too. He's always been really active,
No one. Just watching everyone dance.
| think it was Alex. They look like his,
No. I'm a member of a gym but that's all.
Maybe they'e all stuck in traffic.
Probably around eight. I'll look online.
No idea. It was a wrong number.

5 Complete the prompts to make questions for the
answers.

The shops usually close at 6 p.m.

Canyou tellme ?
BBC stands for British Broadcasting Corporation.

What I
Dan gave me this necklace.

Who R |
Sam’s probably shoppina.

| wonder

We're working on the Richbell project.

Which ?

him last week.

Id really like to know ;
Nothing happened after the meal last night. We all left
and went home.

What ?
Anna's visited a lot of countries. Over 90!

Id love to know
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Vocabulary
Phrases to describe emotions

1 Match phrases 1-8 with definitionsa-h,
1 haveabigimpact on someone

be a total fool

feel numb

devastating ____

inspire someone to do something

blow your mind

be in shock

o ~NOWU e wWwN

cry very hard

affect someone a lot

be very stupid

be very surprised

have no feeling

extremely upsetting

cause someone to do something
impress/excite/astonish you very much

J0 =m0 an oo

2 Complete the social media post with the phrases in
the box.

atotalfool bawled myeyesout believe her luck
bigimpact blewmymind feelashamed inshock
inspired me

George White Yesterday at 20.21

Someone once told me that if
something is worth doing, it's
worth doing well. That had a

1
on me and it's something 've tried g‘
to do ever since. So, with that in
mind, here's how | proposed to
my girlfriend Lizzie today.

Comments

Connie So romantic! | 2 when
| watched it. In fact, I've only just stopped crying.

Leon [|'m3

this and didn’t tell me?!
Alvaro | proposed to my partner in a supermarket and you did it
like that? |4 that my effort was
SO poot.

. You planned all

Max Congratulations! Amazing news and amazing proposal. You've
to ask your sister to marry me

now. Do you think she'll say yes?!
Eve Why don't you ask me and find out?

George You'dbe?® if
you didn’t.

Clara [|'m so happy for you guys. | bet Lizzie couldn’t
T when she saw that ring. Beautiful!

Lizzie |couldn't: The whole thing was a surprise and completely
8

Grammar

Past simple, past continuous, used to,
would, keep + -ing

3 Choose the correct alternatives.

1 While | waited/was waiting for the bus yesterday,
| saw/was seeing an old friend from school.

2 Leo used to/would like steak but he doesn't anymore.

3 We were at the beach. The sun used to come down/
was coming downand it would get/was getting dark.

4 Sam stopped during the race but | kept/was going.

5 When we were little, we'd go/were going to the woods
every day after school,

6 Barcelona beat/beating Real Madrid 1-0 yesterday.

4 Correct six mistakes with past verb forms.

| was a good student at school and the head teacher was
often giving me extra responsibilities. One day. though, |
was doing something really silly. My classmates and | were
sitting in our classroom, were waiting for the teacher. One
bay, Tom, realised that our next test paper was sitting in an
envelope on the teacher's desk so we were deciding to take
a really quick look. Of course, the teacher caught us and we
got into trouble. The head teacher told me he couldn't give
me any more responsibilities. | would feel very ashamed

of myself at that moment, However, my dad said, "You

have to make the best out of a bad situation. Now you can
concentrate on your studies.’ | was never forgetting that

piece of advice,

5 Make sentences in the past using the prompts.
1 While /1/sit/ outside this morning / 1/ see/
a really unusual looking bird.

2 Although/Maddie / take / loads of driving lessons last year, /
she/ fail / her test,

3 André / used/ work at the local bank but now he / have /
his own business.

4 We/ look / at the menu / try / to decide what to eat.

5 My family and |/ often / go / camping /
in the summer holidays.

6 |/once/break/ afinger/while /I /play / basketball.




1c

Vocabulary Language focus
Adjectives of character Verb + noun collocations
1 Putthelettersin order to make 3 Match the sentence halves.
adjectives of character. The first letter 1 ldon't mindwaiting
is underlined. 2 We should all make
1 gtuignog 3 If youthink youre goingtolose
2 tsaciuou 4 ltsgoodtotake
3 vedersre 5 Itsgoodtospeak
4 tuvodarensu 6 Imnotverygoodat meeting .
5 sutrgint
6 edoairasn a inline. luse the time to check my messages.
7 fedeentol b deadlines.I'm often late with my work,
B EESopIE ¢ your temper, count to ten.
d your mind at work if you do it politely.
2 Choose the correct alternatives. e more time for fun with our friends.
1 My brother never takes risks. He's f aninterest in your friends' lives.
naturally a coutious/ confident person.
2 |can be quite a careless/nervous 4 Choose the correct optiona, borc.
driver. | don't always pay attention to
o Changing your character

3 K|m beiieves that everyone iS good but ....................................................................

personally, | think she's too suspicious/ , )
trusting of others. Fed up with some of your character traits?

Feel like a change? Here are some tips.

4 Id love to be adventurous/organised
like my cousin and travel to unusual Isit hard for you to’
places all over the world, 2 Z

5 Paul seems happy but he's nervous/
reserved so doesn't show his feelings

________ your opinion in front of others? If so, prepare for these situations.
notes on what you want to say and then practise saying it alone at home or in the
car. You'll feel confident when you repeat it in a discussion. By simply asking others if
they agree with you, youcanalso® __ charge of the conversation and direct it.

6 ?eu;;é skt il st Do you _ your temper when you find yourself in some kind of dispute? If so, walk
outgoing because | love talking to away for ten seconds and thenreturn.® __your mind but do it politely. Then, listen
people but | used to be quite shy. carefully to what the other person has tosay. Try to® ___the dispute quickly so you

7 I'm quite a careless/suspicious person. can all relax.
| don't trust others easily and don't
believe they're all good. 1 a say b tell ¢ voice

8 My colleague Franis so cautious/ 2 a Take b Do c Get
organised. She plans everything 3 a have b take ¢ make
really carefully. 4 a give b have c lose

5 a Speak b Say c Talk
6 a resolve b work ¢ decide

5 Rewrite the sentences using the words in bold so they mean the same.
1 It's not possible to understand thisarticle. MAKE/SENSE

2 You'll have to join a row of people to get the tickets. WAIT/LINE

3 None of my colleagues are curious about my work. TAKE/INTEREST

4 |If we don't finish our work by a specific time, we'll be in trouble.
MEET/DEADLINE

5 If you feed our cat while we're away, I'll do it for you when you next
goaway. RETURN/FAVOUR
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Vocabulary English in action

Verbs to describe a Contribute effectively to a conversation or
healthy lifestyle discussion

1 Choose the correct optiona,borc. 2 Putthe words in the correct order to make sentences and questions.

1 makes /say/what/that/you?

2 really /not/on/I'm/ that one / you / with

3 abit/you/more/can/that/explain?

4 guess/right,/ you//be/might

5 me /happened/once/that/to

6 you/ that conclusion/ to / how / come / did ?

7 way /you/it/could/look at/another

8 of/reminds/ the time /that/ to Spain / me /| went

3 Complete the conversations with phrases using the words in brackets.
1 A: Fitness gadgets are only helpful if you make an effort to get fit.
B: (absolutely/right). There's no
point having one if you don't.
2 A: Chocolate's good for you?
(make/say)?

Lastyear, | decided to invest ina watch that

............ information
about how far | run or walk when | do

T__..myfitness levels.|t?

B S G A e B: Well, experts say a little of the dark variety can be good for your heart.
each time. It ahl";g"records ?r:e ngumber of 3 A: Parents should get a fine if they give their children unhealthy food.

: : P ,
steps | doand reminds me to get up and o ; ; Sesina el Pasaioany el
walk around every hour when I'm at work. 4 A: The key to good physical health is to eat less and move more!
Allinall,it*___amuch healthier lifestyle B: (got/point) but that's easier to say
and®__ it possible for me to get fitter. than do.
This all sounds great, doesn't it? And it was 5 A: The price of sweets should be higher. It'll stop people from eating them.
at first - | loved it! But it wasn't long before B: _ . - - (experience), that kind of tax
that changed. After a few months, while doesn ‘Ework. People just Spr—:n.d e
| was still noting how many Steps | was 6 A: Education |eadS toa healthy dlet?
doing, | was doing nothing to increase the (come/conclusion)?
number. The remindersthat®  me B: Research. When we know what healthy food is, we eat better.

from being lazy wentignored. | even

: S 4 Complete the blog post with a suitable word.
stopped recording my running times.

Now, it's basically nothing more than an ; : ; T
expensive watch! If youwant toget fityou'vegotafew® .Oneistojoinagym.
The2 advantage of that is that you have access to lots of
different equipment as well as maybe apool. The3 . is that it can
be expensive, particularly if you don't go very often. Another argument
1 a wamns 4 a makes 4. the gym is that it's a routine which can get very boring very
b encourages b provides quickly. Another 5 .however, istowalkor run. The®
¢ tracks C promotes of thisis that it's free and you can get outside and see some great views
2 a provides 5 a did at the same time. You have to take into ? that the air might not
b discourages b got be very clean if you live in a city, though.
€ makes € made ORISR , | think that walking or running is preferable to joining
3 a offers 6 a warned a gym because it's a more natural form of exercise than lifting weights.
b encourages b discouraged However, everyone will have their own preference.’
€ warns ¢ avoided



Reading

1 Readthe heading and introduction in the text. What
kind of text do you think it is? Read the whole text and
check your answer.

1

Descriptive article

2 Opinion essay
3 Research report

2 Read the article again and choose the correct option
a,borc.

1

1

Sophie set up a blind date because

a her friend suggested it.

b her married friends met that way.
¢ sherarely meets new people.

Before her date, Sophie knew .
a alot about her date,

b alittleabout her date.

¢ nothing about her date.

What was different about Sophie's evening out? ... _
a She spent more time on her appearance than usual,
b It was her first time at the [talian restaurant.

¢ She felt uncommonly nervous about the situation.
Why do you think Lucas said he could tell that Sophie
was a journalist?
a Shewas more talkative than he was,
b She asked him a lot of questions.

c Shechatted a lot about her work.

What does Sophie say is the advantage of a traditional
blind date?

a You get to learn about the person directly from them.
b You can share your experiences with friends online.
¢ Youdon't have to spend a lot of time with the person.

What might Sophie say about her experience?

a 'It's something all my friends have tried at one time
or another.’

b ‘There are only benefits to traditional dating!
¢ ‘'I'mglad|tried it but | doubt Il do it again.’

Choose the correct alternatives.

In the introduction, ‘which' in the final line refers back to
traditional offline dating is dead/ half my married friends
met their partners online.

In paragraph 3, Sophie says she took ‘far longer to get
ready’ which means she took less time/much more time.
In paragraph 6, Sophie starts by asking a question to
introduce a new topic/get answers from the reader.

L el e

4 Find the phrasesin the box in the article. Then, match
them with definitions 1-8.

be relieved

converse with

fall into easy conversation

hit it off (with someone)

make a positive impression

make judgements (about someone)
put someone at ease

tell (something)

1

know something because of certain signs that show it

talk to (more formal)

begin to talk comfortably

get on well

form opinions

encourage someone to have a good feeling about you

make someone feel relaxed

feel happy because you stop worrying about something

Complete the forum posts with some of the phrasesin

Exercise 4.

Sara Today09.26

It's interesting that you enjoyed not knowing
anything about Lucas. We always want to make
a positive ! which means
we often present only our best selves online.

with someone online and fall into an

8 ) , we control what we say
more than we do face-to-face. We can't really

4 B what kind of person
they are.

Richard Today10.03
| agree with Sara to a point. However, it's so much
people online than face-to-face these days, and

................................................... . judgements about
people in the real world, too.



Dating &
N an

offline
WOIO

By Sophie Black

Most of my married friends met their partners online. They developed their
relationships via the internet rather than go to the cinema or to a restaurant as
people did in the past, It seems as If traditional offiine dating is dead, which is why

| decided to give it a go.

I’'m a pretty reserved person so don’t have much
luck making friends, either online or in the real world.

| don’t belong to any clubs and | mostly work from
home, so the only person | converse with regularly is
my 65-year-old postman. | was fed up of being single
so one day | gathered some courage and asked my
friend Josie to set me up on a blind date. She thought
| was mad but, after some persuasion, agreed.

2For those of you who aren't familiar with traditional
dating, a blind date is one where you don’t know
each other. It's usually organised by a friend who
thinks you'll hit it off. All | knew about my date was
that his name was Lucas, he was Josie's colleague
and he was a couple of years older than me.

30n the day of the date, it took me far longer to get
ready than normal. | wanted to be sure that | looked
my best and made a positive first impression. | also
wanted to be in a familiar setting to put me at ease
so | suggested that we meet at an Iltalian restaurant
not far from where | live. It's an old favourite —
somewhere nice but not too formal.

4By the time | got to the restaurant, my heart was
thumping in my chest and | couldn’t quite catch my
breath. So much for being at ease. It wasn't unusual
for me to feel this way but | wanted to avoid a
full-blown panic attack, so | forced myself to take
some deep breaths to calm down. It seemed to
work, which was just as well because right at that
moment, Lucas walked in. He turned and smiled at
me. | felt immediately relieved.

S\We sat down and fell into easy conversation where
we both chatted a lot. He showed an interest in my
work and | asked him a lot about his job and his
family. He told me that he could tell | was a journalist!
At the end of the evening, we swapped maobile
numbers and agreed to keep in touch.

630, how was the experience? Well, like anything,
there were pros and cons. The main benefit for me
was the fact that we knew nothing about each other
at the start of the date. These days, we usually make
judgements about a person before we meet them
based on their social media profile. It was great to
get to know the real Lucas and not the one he
portrays online.

7On the other hand, two hours is a long time to
spend with someone in awkward silence. It wasn't
the case with Lucas, but it could be with someone
else, and that’s a downside for me. You can't just
walk off in the way you can switch off your phone
when a conversation isn’t going your way.

8WVill | stick with traditional dating? Possibly. It was
an enjoyable experience — and, despite its
drawbacks, one I'd certainly recommmend to friends
who limit themselves to online dating. However, as
it's not the normal way to meet people any more,
probably not. | think I'll just have to make more of an
effort online or join a club.

AR e
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Listening

1

1.01 Listen to the first part of a radio interview.
What is the topic?
a How to identify a person’s character
b How negative characteristics can be positive
¢ How we develop certain characteristics

1.02 Listen to the full interview. Match each
characteristic in the box with its definition.

boredom laziness messiness optimism
pessimism shyness

(=

the regular belief that good things will happen
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notliking wark or physicalactivity ...
the feeling of being nervous about meeting people

W

being untidy
the feeling you get when nothing is interesting

U

(=)]

Listen again. Match characteristics 1-6 with
descriptions a—f.
laziness

optimism
pessimism
shyness

v s WNE

Takes more care of himself

Looks for new activities or information
Makes a good leader

Makes or designs new ways of doing things
Doesn't prepare for bad situations

More willing to do things that could go wrong

= 0 O N o w

Complete the summary with the words in the box.
Then listen and check.

attention creative inventions leaders
prepare risks

We think of negative characters as bad but actually they
can be positive. Laziness canresultinnew?®
because lazy people want to make life less difficult.
Messiness is a sign of creativity. Messy people also take more

g . Bored people search for new activities or
knowledge and becomemore3 . Pessimistic
people4 for bad things happening and so they

L el e

Writing

1 Readthe description and choose the best title.
1 Aplace | know well
2 Aplace that disappointed me

3 A place that surprised me
4 Aplaceld like to visit

3] love it when I go somewhere that completely
blows my mind. It's not usually anywhere familiar
from TV. It's usually the places that I have no
expectations of. Last year, I visited the Summer
Palace in Bejjing. I got there early because I knew
there'd be lots of visitors and I don't enjoy being
in crowds. Even at 8.30 a.m., the entrance was
full of people and PI started to panic. I felt like I
was at a football mateh or a coneert at one point,
but then I arrived at the lake and felt 5 sense of
openness which helped. The lake was beautiful. It
was bigger than I had imagined and %gunlight was
shimmering across it. ¢I could feel it on the back
of my neck, too. It felt warm and lovely. I walked
towards a park on the west side of the lake and
found a quiet place to sit down. There, I spent an
hour just watching fexcited people surround the
elegant palace buildings. I could hear the gentle
waves of the water hitting the side of the lake as
boats went past. It was so peaceful. 9Not something
3 ect




2 Read the description again. Are the sentences true (T)

or false (F)?

1 The writer thinks that well-known places are often
surprising.

2 The writer arrived early to make the most of the day.

3 The writer doesn't like being in large crowds.

4 The weather was good.

5 The size of the lake was as expected.

& The writer found a peaceful place to enjoy.

Read the Focus box. Then, match examples a-gin the
description with 1-7 in the box.

Adding interest to a description

1 Startby mentioning the theme of the description.

2 Describe what you can see but also describe what
youcan smell, hear and feel.

3 Describe action or movement. What were the people
doing? What were the animals or insects doing?
What were the trees and clouds doing?

4 Describe your reaction to the place. How did it make
youfeel?

5 Compare things to other things using like, for
example, compare how you felt or what something
looked like.

6 Useinteresting verbs and adjectives to describe
these things, .

7 Come back to the theme at the end.

4 Complete the description with phrases and
sentences a-f.

1 . Lastautumn, my friend persuaded me to take a
beach holiday to Thailand with her. | wasn't all that excited
and so | let her choose the hotel. | was expecting the usual
family hotel with pool but she surprised me with a very
exclusive resort, As soon as | walked into the hotel lobby,

| knew it was special. The floor was white with gold
patterns. It was so shiny,2___. The ceiling was high with
large fans keeping us cool. 2. There were white sofas
to our right, divided by large, 4 plants. Smartly-dressed
guests were sitting there chatting. The staff all wore

5 uniforms without a patch of dirt on them. They smiled

politely at us as they walked past. Out of the window,
| could see the sea. It was agorgeous blue, ©

bright white

| could feel the light breeze on my face.

It's always lovely when a place surprises you.
it was almost like a mirror

| was in shock at the beauty around me, but it was a very
welcome surprise

f beautiful-smelling

m aon o w

5 Read the description in Exercise 4 again. What does
the writer compare to a mirror? What word do they
use to make this comparison?

6 Match sentences 1-4 with a—d to make comparisons.
1 There | was, alone in the middle of the desert.
2 Suddenly, it started pouring with rain.
3 The kitchen was warm and inviting.
4

The room was filled with antiques and golden
furniture.

It smelt like coffee and burnt toast.
It looked like a museum.

c It sounded like hundreds of people drumming on
the roof,

d It feltlike | was the only person in the werld.

o W

7 Complete the comparisons with your own ideas.
1 Thesnow crunched beneath our feet. It felt like ...
2 Waves crashed against the wall. It sounded like ...
3 | took a deep breath. The market smelt like ...
4 The field was covered in tents. It looked like ...

Prepare

8 You're going to write a description with the title
A place that surprised me, Make notes about:
» where the place was and what you expected
» why it surprised you
* what you could see, hear and smell
* how you felt
= what people were doing

9 Organise your notes in Exercise 8 into a plan.
Use the descriptions in Exercises 1 and 4, and the
ideas in the Focus box to help you.

Write

10 Write your description. Use your plan in Exercise 9 to

help you.

11 Edit your description. Use the following questions to

help you:

e |s there a clear theme?

* Have you used interesting verbs and adjectives?
* Have you made interesting comparisons?
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Vocabulary Grammar
Phrases with get Present perfect simple and continuous
1 Choose the correct alternatives. 3 Choose the correct endings.
1 Youlook tired. You should get some 1 lvebeencleaning the house
relaxation/rest, a allday today. b fortwo hours yesterday.
2 My room's full of stuff. I need to get 2 Our English teacher has set us homework .
away with/rid of it. a three times this week. b forweeks.
3 Isthat the waiter? Can you try and get his 3 We'vealready
attention/awareness for me, please? a been having breakfast, b had breakfast.
4 Jack's so annoying. He really gets on my 4 Ruth'sbeen
bones/nerves. a enjoying her dance lessons lately.
5 Sammy and | are getting apart/together b liking her dance lessons last week.
on Monday. 5 I'vefinally thoughtof .
6 ['ve gotnomoney until | get paid/salaried a youallday. b asolution to the problem.
on Friday. 6 HowlonghasAli . .
7 Justget immediate/straight to the point a learntSpanish? b been learning Spanish?
and tell me what you want. 7 Haveyou
8 Was that a joke? Sorry, | didn't get it/what. a finished the report yet? b been finishing the report yet?
8 You're covered indirt. Haveyou .
2 Complete the conversations with a workedinthegarden? b beenworking in the garden?
phrases using the correct form of get
and the words in brackets. 4 Complete the text with the correct form of the verbs in brackets.

1 A: Have you got Mark's number?
B: Why? Do you need to
SO (touch) him?
2 A: Stop screaming at the TV. They can't
hear you!
B: Iknow but | always
............................................................... (carried) when
[ watch rugby.
3 A: I'm off to Madrid for work tomaorrow.
B: Lucky you! | hope you
U= (see) some of
the sights while you're there.
4 P Doyouever. . ...puaag
(feeling) that Mandy doesn't like us?
B: Yes, she's always giving us evil looks.
5 A: Stop making that noise. It's

i (TTRTVESY
B: I know. That's why I'm doing it!
& A: Do youwant this old T-shirt or shall When we think of social media influencers, we tend to think
— . rid) it? of young, trendy adults who talk about food, fashion and
B: Don't throw it away! It's got travel but this isn't necessarily true.Ryan! _____ (upload)
sentimental value. videos of himself playing with toys since he was just four
7 A: Tom's over there if you want to speak years old. Since then — 2015-he?  (upload) a new
to him. video almosteverydayandd ... (become) one of the
B: Oh yeah. Can you wave at him and most influential pecple on YouTube. Millions of children and
s ] (attention)? (see) his videos and his channel
8 A:I'mgoingtogo tobedto (gain) over 18 million followers. According to
(rest) while Forbes, he &_ (earn) over $22m. They even claimed
Lily's asleep. he was the highest paid YouTuber in 2018. Of course, he
B: Cood idea. No doubt she'll want doesn't do it on his own. His parents? (support)

feeding again in an hour. him since the very beginning and continue to do so today.
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Vocabulary
Social action

1 Complete the ll | z | | |
crossword
with a noun 1 = | | ]
that follows —
verbs1-6. I !

LTI pEgE

Across

1 take (6)

3 enforce (1, 3)
5 increase (7)
6 carryout (8) =

Down
2 warnabout (3,7) —
3 tackle (1,7) —
4 offer(12) |

2 Complete the news story with the correct verbs.

The education minister Nick Stanton has rejected a call to
A _mobile phones in the classroom, saying that
such alawwouldbehardtoze _.He also stated
that individual head teachers should be able to decide
whetherornotto®c ... . down on mobile phone use.
Research4c out by the government reports that
half of teens are almost always online and politicians have
calledforschoolstosd more to prevent the use
of mobile phones in class. Mr Stanton says that schools
___________________________________________ teenagers about the dangers of too
much screen time, but also teach them how best to use
technology for learning.
|anet Smith, leader of the Teachers' Union, has said that
schools canonly 7t these problems if the

government 8i school funding.

3 Rewrite the underlined words with phrases using the

words in brackets.

1 Ministers say teens are online too much and it's time for
schools to do something aboutit. (action)

2 Parents say that schools should provide other choices to
using mobile phones in lessons.  (offer)

3 Some teachers say that it's not their responsibility to
deal with the issue. (problem)

4 They say parents should make their children aware of
the harm of too much screen time.  (warn)

5 Not all schools would be happy to make sure arule is
obeyed that bans mobile phones in schools.  (law)

6 Most people agree that we need to increase the
number of actions to teach young people about using
technology sensibly. (more)

Grammar
The passive

4 Choose the correct alternatives.
1 Lots of new houses are built/ being built around here at
the moment.
The town hall hit/was hit by lightning last night.
We all ate the food that had been/be prepared for us.
All the staff should be given/givena share of the profits.
You must get/be got a ticket before the day of the concert.
Fill in the form and you'll be send/sent a free copy of
the book.
7 My friends and | speak/are spaken eight languages
between us.
8 The salary was really bad so none of us wanted to be
given/give the job.

o v s WN

5 Complete the text with the correct active or passive
form of the verbs in the box.

get give(x3) invite organise also/offer receive
start train

Young people from difficult
the opportunltytoleamto “
skateboard by a skateboarding
charity. Each year, the Harold
Hunter Foundation

okateboarding
10 SUCCESS

in 2006, aims to help children
and teens stick to positive

activities in their lives. For well
over a decade, youths in New

RN to
attend dlinics where they
: osalfl

skateboarding skills by adult
instructors. Summer camp places
& ... Sofar, 185

both funding
and equipment and it's hoped that
15 e o the
opportunity to do so in the future. |
Campers can attend three camps
over three summers to build
long-term relationships. The
charity believes that the skills and
confidence young people

L through
skateboarding will help them
to achieve success in life.



Vocabulary Language focus

Common complaints -ed and -ing adjectives
1 Matchthe phrasesin the box with situations 1-8, 3 Correct the mistakes in five of the sentences.
aggressive salesperson  billing dispute 1 It's really frustrated when you burn a meal.
brokenpromise cold caller false advertising
faulty product lack of communication slow delivery 2 Running makes me so exhausted that | can only do it
1 Someone tries to sell you new windows over the phone. at the weekends.
2 A pair of speakers that you bought don't work. 3 itsundhatiact sl
3 Your takeout order takes longer to arrive than expected. cali ol LAl
4 Someone tries to sell you insurance in a slightly scary way. 4 Am|theonly one that's alarming by what Jack just said?
5 Your new car uses far more fuel than the manufacturer
<aid it would. 5 I'mnotconvincing that we're going to get this project

6 You disagree with an online shop about the amount you
paid for some clothes.

7 A supermarket fails to give youinformation about your & Thatlast piece of cake is tempted but I've had enough.
food shopping delivery.

8 Your mobile phone company says they'll replace your
broken phone but they don't.

finished on time.

4 Complete the pairs of sentences with the correct
endings AorB.

1 We never watch the news these days. It's just too
2 Choose the correct optiona,borc. 2 It's notagood idea to watch the news if
you're already

A depressing B depressed

Avoiding problems when
shopping online
Shopping online might be
convenient but there are
always issues to deal with.
Companies are only legally
obliged to return payment

3 Andyalways interruptsme. It's
4 Someone just pushed into the queue and got the
last ticket.Im

A infuriated! B infuriating!

5 I'm 49 but have just been given a ticket for over 60s.

forl __ products although — A |feel quite
many large companies do so 6 My boss has asked us to work extra for no more pay.
for all returns. This is good because while the product may It's

look fantastic in the photo, it can be somewhat disappointing

A insulting| B insulted!
in real life. While this is annoying, it isn't exactly 2

advertising so you can't legally ask for your money back, 5 Complete the conversations with the correct form of
It's important to check for hidden costs to avoid billing3 . the adjectives in the box.

Extra delivery costs are agood example. 4 delivery might

mean the product arrives after you need it so always check astonish confuse entertain exhaust satisfy
delivery times. Call a company to confirm the delivery date tempt

ipe b o e 1 A:lsitjustmeoristhisinformation ... .

customer service means they've

: It's not just you. | don't get it either.
: llove itwhen | do everything on my 'to do’ list.

B
o . A
becauseof a® _ of communicationanda? ___ promise. 3 ; AR
= . : B: Oh, I know. It's really _,isn'tit?
Hopefully you'll find the customer service department is full ) e el !
of hefpfl.ll, notrude,® ] B e .at axan el are a coupie.
B: I know. | was really surprised, too.
1 a empty b broken ¢ faulty 4 Afm to try that pumpkin ice cream.
25 Hlsa b wrong ¢ intoract B: Really? It sounds disgusting!
C ST —— W - " 5 A: Thisisn't the most intelligent film I've ever seen.
. Slg - g - B: No, but it's. _sothat's OK.
& B Al 5 ong 3 i e 6 A:It'sbeenalongday.I'm
a weak ek c il B: Yes, an early night for both of us, | think.
6 a reduction b drop ¢ lack
7 a damaged b harmful c broken
8 a staff b profession ¢ labour
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1 @ 2.01 Listen to a podcast. What's Marco's
main point?
a Complaining can help you feel better in the long term.
b The best way to complain is to tell ather people your
feelings.

¢ We should try to change negative thoughts into
positive thoughts.

2 Listen again. Complete the notes with one or two
words in each gap.

Alicia’s colleague complains about temperature, lateness
and !

Marco says that complaining doesn't improve
_for long.

In one study, 50 percent of participants wrote about
negative things that 3 ___ them.

The participants Focusing on hegative things were hot
as* as those focusing on the positive.

Complaining can lead to stress which can cause
to rise.

Complaining can affect how the &
feels, too.

It's a good idea to listen to a complainer and
=

Askmg the person how they'll improve the
_is also useful.

People write about things they're?
for in a gratitude diary.

Alicia appreciated her colleague’s humour, help and
10 !

Complete the sentences with the words in the box.
Then, listen again and check.

content down focus frustrations made up
mindset moan negativity

A WhatdidnEshersnss i iy about? The
temperature of the office for one.
She complained if someane was late, even if they
e the hours at the end of the day.
3 Compiammg helps to get out your
4 Complaining produces feelings of
5 The complainer brings the listener
6 Thatmight _ :
finding a solution.
7 ltcan help to change your
people claim.

8 Then, you'll both be

n

their attention on

Match the words and phrases in the box with
meanings 1-8.

bring someone down change your mindset content
focus your attention on  frustrations make up
moan negativity

1 work extra hours because you didn't do as much as you
should have before

2 reduce someone’s happiness level

3 feelmgs af bemg annoyed

4 think about one thing very carefully

5 tocomplain
6 happy and satisfied

7 attitude where you think of only bad things about
someone/something

8 make your general attitude/way of thmklng d|fferent

@) 2,02 Read the sentences and choose the word

you think the speaker will say next. Then, listen and
check your answers.

1 Iknow your boss can be really tough on you but don't let
himbringyou

2 Stop being so negative all the time. Be more positive and
changeyour

3 |gohome and moan about work for five minutes every
day.Ithelpsme togetridofallmy .

4 Sorry I'm late — | promise I'll make the time

5 Itdoesn't take much to make me happy. A hot bath,
relaxing music and I'm ’

& You'e suchacomplainer. All you do i e ]

Imsotired.|cantseemto ... .

8 There's a lot of

everyone so miserable?

~

~onmy work.
in here today. Why is



Re ading 5 Complete the sentences with the
correct form of the words and phrases
1 Read the title and introduction in the article. What is the main in Exercise 4.
purpose of the article? 1 Gaming can have a negative effecton
a To highlight the dangers of gamification in the real world the player's physical ...
b To justify why gamification should be limited to entertainment 2 Many of the skills learnt online can be
¢ Tooutline the early stages of wider experimenting with gamification applied toreal-world................ :
3 Itsa _. The company gets
2 Inwhich paragraphs can you find the following information? free advertising and we get a free
1 Anexample of gamification designed to create more profits game,
2 Examples of what motivates people to play games 4 |t had the opposite effect — he was
3 Reasons why gamification might not work (two paragraphs) . . and didn't want to continue,
4 Adefinition of gamification 5 Sadly, thegameproved
5 Anexample of ineffective use of gamification ___ when trialled with real patients.
6 An evaluation of studies into gamification 6 The YouTube star was paid $1 million to
7 Alist of industries where gamification isbeingused help the game online.
8 Anexample of gamification used to cause social change 7 Itdoesn't make sense. The game seems
torewardplayers___..___ !
3 Complete the sentences with words in the article. 8 The company believes gamification will
12 Gamesyeward playerswhen ey s the workplace.
2 Governments use gamification to encourage people to 9 Newappsseemto . . . .. every
: other day.
3 InSweden, motorists who drove 10 Using gamification elements in this way
were given the chance to win money. Snotanew.
4 Asystem set up by a sports company rewarded the amount of
used daily. 6 Which ‘oftr]e':?e statements dl:.' you think
5 This reward system encourages customers to stay thewterh Eiely toagres withi
to the company.

1 Gamification mechanics can be
applied in the same way everywhere.

v

6 Inone company, employees got points when they responded to
onacompany noticeboard.

7 Gamification is being used in the health industry, design and

8 The writer suggests that people who don't

2 Gamification can work if it's used

a gamified system will not feel properly. _
motivated.
9 Gamification will only work if game mechanics are
to a situation. 3 When we get more research, we'll
10 Leader boards don't work when players focus on the people know more about what gamification

works and what doesn't.

-

4 Match definitions 1-10 with words and phrases in the article.
idea (introduction)

=

4 Gamification in education can't work.

2 appearing (paragraph 1) A

3 health and happiness (paragraph 2)

4 withoutany pattern (paragraph 2) 5 Gamification should encourage people

5 helpsellaproduct (paragraph3) to focus on their own performance,

6 asituation which ends well for everyone (paragraph 3) not the performance of others.

7 changed (paragraph3) ...

8 stop people from feeling motivated (paragraph 4) 6  It'seasy for companies to apply
................................................ gamification techniques to their

9 doesn't achieve what it's expected to achieve (paragraph 5) advertising campaigns.

4

10 situation (paragraph 6)



Gamification is a conceptwhich is no longer seen only in video games and apps. It's now

something that companies and governments are beginning to use to persuade people to behave
in certain ways. Evan Young takes a look at what exactly it is and how it's being used.

"Video games are hugely popular these days. Not just amongst children, but more
significantly amongst adults. Games encourage us to play by engaging us, making the next
level challenging but achievable and giving us rewards when we perform successfully.
It'sthese game mechanics that non-game organisations and governments are using to try
to encourage people to change their behaviour. Gamification, as it's called, is popping up all
over the place.

*Governments concerned with citizens’ well-being are using gamification to persuade people

to behave more positively. One example in Sweden was aimed at reducing drivers’ road speed.

Rather than only fine drivers when they went over the speed limit, they also entered drivers
into a lottery each time they drove under the speed limit. Each month, one lucky driver's
name was picked at random and they received the money that speeding drivers paid in fines.

#Companies are also using gamification to promote their brands and their products, as well
as motivate employees to perform well. One sports company encourages customers to
download an app and compete against each other to use the most physical energy each

day. In doing so, they get rewards and remain loyal to the brand. It's a win-win for everyone.
One global business consultancy company wanted their staff to communicate more
effectively with each other and with their customers. To encourage this, the company set up
a points system where staff members receive points for sharing information about company
activities on their social media page, publishing a blog post on the company website and
posting or replying to posts on their internal communication pages. Points are

transformed into rewards.

4Gamification is also being used in education, design and the health industry, but does it
actually work? Research carried out so far suggests that, while it can have a positive effect
on mativation, gamification is in its infancy. Much more research is needed to truly know
whether itsimpact is entirely positive or whether it can demotivate people who don't fully
support theidea. Afterall, if you don't buy into the idea, you're less likely to participate but
might feelirritated when colleagues do participate and are rewarded.

SWhat experts do say is that the success of gamification depends on how effectively game
mechanics are applied to the situation. In schools, for example, games in class have shown
in studies that students spend more time learning with games than without them, by
choice. However, the learning isn't necessarily more effective than learning without a game.
Why not? Because the game mechanics were ineffective. For example, students paid too
much attention to what was happeningat the top of the leader board and not enough on
their own score. By giving students more information about their own performance, they
can focus much more on making progress themselves.

0f course, what works well in one situation may not work well in another. So, its alsoa
case of applying game mechanics in the best way for your context.
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Writing

1 Read the email from Danny. Is he giving you good

news, bad news or both?

Read the email again and answer the questions.
1 Why has Danny taken so long to reply?

2 What is Danny's good news?

w

Why is he always so tired at the weekend?

4 What are the advantages of Danny's job?

Why wasn't Danny able to buy the house he wanted?

U

What is he looking for now?

M

Read the email again. What's the purpose of
phrases 1-3, asking for news or giving news?

Put the words in the correct order to make sentences.
Then, match them with the headings in the box.

Asking fornews  Giving news
Reacting to bad news

Reacting to good news

1 really /hear/I'm/about/sorry / to/ your aunt

2 news/your /about/ job/great

3 going/ at work /it / How's ?

4 pleased/ I'm/ about/your exam results / hear / ta / really

5 heard/ you/ Kate/ about / have ?

6 recently /doing / you / been / have / what ?

7 me,/takenup/ for/I've/as/anew hobby

8 so/your cat/sorry/I'm/ about

18 March
Hi!

Sorry I've not been in touch for a while. ['ve been
really busy with work recently and | just haven't had
time for much else.

2| finally got that promotion | wanted last month. | was
really pleased when it was finally announced, but it
means that I'm working on some really big projects
that require a lot of attention. I'm going into the office
early every day and not finishing until quite late. By
the time the weekend comes, I'm exhausted!

| shouldn't complain, though, because I'm actually
really enjoying the work. It's challenging but
interesting, and the pay rise means that Ania and

| can actually afford to buy a house now.

We found one we really liked and put in an offer.
Unfortunately, the seller received a higher offer and
so accepted that. We were really disappointed but it
was a bit further away than we had wanted so we're
hoping to find something similar but a little closer.

3What have you been up to recently? Any interesting
news?

All the best,

Danny




5 Read the Focus box and check your answers in
Exercise 4.

Asking for and giving personal news
Asking for news

What have you been up to?
What have you been doing recently?
How's it going over therein Italy?

Reacting to good news

I'm really pleased to hear about you and Dan.
Great news about your new job!

Sounds like you're having a great time,
Reacting to bad news

I'm really sorry to hear about you and Adrianna.
I'm so sorry about your aunt.

Giving news

I've been quite busy with work recently.

As forme, I'm going to ...

Have you heard the news about my brother?

6 Rewrite the sentences with phrases in the Focus box.
1 Tellme about your recent news.

3 William has some news.
Have
4 The news about your engagement is good.
5 How's lifein the big city?
How

6 |heard that you broke your leg.

7 Football has made me busy.

7 Which sentence or question is more informal, a or b?

1 a |lamwriting to inform you that | won a competition.
b Asforme, 've recently won a competition!
2 a Have you heard the news about the football team?
b |would like to know if you've heard the news about
the football team.
3 a ltiswith great sadness that we heard about your
grandmother.
b I'mso sorry to hear about your grandmaother.
4 a We were delighted to hear the news about your
promotion.
b We'e really pleased to hear about your promotion.

Prepare

8 You're going to write a reply to Danny and give him your

news. Use the following structure to plan your email.

Greeting oo
React to Danny’s good news

Digneft i

Write

9 Write your email. Use your plan in Exercise 8 to help

you. Remember to use an informal tone.

10 Usethefollowing questions to help you edit your email.

e Have you reacted to Danny's news?
* Have you used a clear structure?
* Have you used an informal tone?

19
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Grammar
Past perfect simple and continuous

1 Choose the correct alternatives.

i |
2
3

~

By the time we got to the café, they stopped/d stopped serving food.

I sat down and started reading the book that I'd just bought/been buying.

The TV series that we'd watched/been watching for weeks had a
disappointing ending.

The sun had been shining/ shone all day, so we were disappointed when
it wentin.

| never/ d never heard of the band that were playing on the radio befare.

We didn't get into the match even though we were/ d been queueing
for hours.

Tom had already ordered/ been ordering some food by the time | arrived,

Paula went to bed early because she worked/had been working for
over 12 hours.

2 Complete the text with the correct form of the verbs in brackets.,

A vivid
memory.
But whose?

emories are scrange. I have one memory that I can recall
really clearly from when I was six. I lived with my parents

in the small, terraced house that they ' (buy)

just after I was born. I went outside to play on my scooter. |

2

remember thatic® (rain) for hours so I soon got wet but
1didn't mind. After 13~ (ride) around for a little while,
the woman next door invited me in. She wanted me to try some of

the cake she
all day and

: A (just/make). In fact, she 3 _(bake)

& (make) several different types of cake.

I picked the chocolate one and she cut me a slice.

While I ate, the woman showed me photos thac her son
(sent) of her grandchildren. Her son

7

8 (already/move)

to Auscralia by the cime his children were born so she

9

(never/meer) them. I chink she was sad abour chart.

Anyway, I put the last bite of cake in my mouth and started choking.
I couldn’t breathe and started to panic. Fortunartely, the woman

(be) a nurse so knew exactly what to do. She turned me

upside down and hit me on my back. The cake fell out and I could
breathe again.

So, why is this memory strange? Well, it’s really clear in my mind, so
much so that it feels like it happened yesterday. And yet, the funny
thing is, I don’t actually remember it, but I've been told the story so
many times by my mum, that I feel I like do.

Vocabulary
Memory

3 Complete the sentences with the correct
form of the words in the box.

forget memorable memorise
memory (x2) mind recall remind

1 lhaveagood.. . O for faces
but I never remember people's names.

2 Your perfume s
those pink flowers in our garden.

3 lhaveto ... allof these
words before my English test next week.

4 |canstill the first day
I met you.

5 What did we have for lunch? I've got no

of it at alll

7 When you visit Grandad, bear in
that he's not very well.
1o buy Mum a

B Dont_
birthday present.

4 Complete the conversations using the
prompts in brackets and other words
you need.
1A:

(you / recall / name) of that hotel we
stayed in last week?
B: TheKing's Hotel, | think.

(this music / remind you / anything)?
B: No, why? Should it?
3 A: Well,
(that meeting / memorable).
B: Yes, it was but for all the wrong reasons!
4 A: How come you can remember my
mobile number but | can't?

(I/ always / good / memory / numbers).

(I / will / never / forget / time) that you
called the teacher ‘Dad"
: Oh yes — that was so embarrassing!
6 A: We had this same conversation
last week,
B: Did we?
(I/ no memory /it at all). Sorry!

w

(None of us / need / memorise /
history dates) any more.

B: You're right. We can just lock them
up online!
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Vocabulary Grammar
Character adjectives Comparatives and superlatives
1 Read the descriptions. What adjective 3 Choose the correct alternatives.

describes each person? The first letter 1 Russiais by far/a lot bigger than China.
is given to help you. 2 Thelonger we waited, the more/much impatient we became,
1 Stevethinks he's better than everyone 3 This film adaptation isn't as good as/than the original.
and can be quite unpleasant. 4 Thisis by far/far more the best steak |'ve ever eaten.
- LA »
I 5 It'snot as warm/warmer today as it was yesterday.
2 Thenew receptionist is really sweet but ; ; .
. 6 You're not less/lesserof aman if you cry at films!
she clearly lacks knowledge and skills, ; , : ; )
i 7 This mobile phoneis the least/lessreliable one I've ever had.
3 Alan always thinks abaut how he can 8 We have to walk much more/so much quickly or we'll be late.
makepeoplehappy. t 4 Complete the text with one word in each gap.
4 My nephew's achieved so muchin his life.
He's areally surprising quy. r___ The cola wars
5 The bass can be very strong. CocaColaandPepsiareby® .. the
B most well-known business rivals when it
6 You never know what my friend Matt will comes to soft drinks. Coca Cola was invented
donext. u.._._. ... .. in1886,12 yearsearlier2 _Pepsi.
7 Rachel feels sure that her job interview It was already selling millions of litres a year
willgowell. c... when Pepsi appeared. Pepsi wanted a share
8 |want to goto New Zealand and | won't of that market and the companies have
letanythingstopme! d__._.... .. been3  bestof rivals ever since.

Their rivalry becamemuch#
famous in the 1970s when Pepsi introduced
the Pepsi Challenge. They asked customers
to blind taste Coke and Pepsi and say which

2 Complete the conversations with the
adjectivesin the box.

gg;c;??n?;\e clbol?easgonn;gﬁatm‘::markable they preferred. Pepsi say that over 50 percent of people chose their drink.
stubborn  thoughtful Whether thatwass_ little over 50 percentor®
more than 50 percent, we can't be sure. However, this started an era
1 A: Ihear what you're saying but | won't of competition knownasthecolawars.? harder Coca Cola
change my mind. promoted their company, the greater the effort Pepsi made and vice versa.
B: Oh,don'tbeso ... ! It's still clear today that they're as competitive® each other
2 A: |just walked straight into my boss's when it comes to selling their products and this is unlikely to change any
office and asked for more money. time soon.
B: Wow, thatwas ... of you
3 A:Youdon'tneedtobeso 5 Complete the second sentence so it means the same as the first.
all the time, 1 You're better at languages than me.
B: You know me. | hate to lose. 'mmot . atlanguages .. you.
4 A: | got you a coffee from the shop. 2 That exercise wasn't as easy as I'd expected.
Milk and one sugar, right? Thatexercise ... difficult o 'dexpected,
B: Yes, thatsreally  ,thanks. 3 I've never had such afast car.
5 A: Jenny wants the report by midday. TSN s o _...car l've ever had,
B: What? That's crazy — she's usually 4 The blue shirt is nicer than the green one.
=1 — . Thegreenshirt ... R the blue one.
6 A:Im .. to get fit this year. 5 | feel much more relaxed today.
B: Well, if you put your mind to it, then Ifeela . stressed .. yesterday.
youcandoit. 6 When | feel more tired, | sleep less.
7 A: EvagotanAin allher subjects this year. B | feel, | sleep.
B: I'm not surprised. She'sa . 7 You don't look awake enough to work today.
woman. You look far to work today.
8 A: If anyone should get the job, it's me. 8 The Bears played much worse than The Tigers and still won!
B: Don'tbeso ... I The others The Bears didn't === = TheTigers and
are good workers, too. still won!



Vocabulary
Arguments

1 Matchthe sentence halves.

1 Neither of us agree so we have to find
[ love your idea but | have
[ know you're trying to pick
None of my family see eye
Eduardo will oftenback
There's clearly an underlying
My friend Anneandlclash . .
If | say black, my boyfriend will immediately

O ~N OOV A W

a fight with me but | won't argue with you.
an issue with some of the details.
contradict me and say white. It's infuriating!

down if you give him good reasons why you disagree
with him.

issue as to why the Brown brothers fight all the time,
to eye on politics.

with each other on parenting issues all the time.

a compromise.,

o n o ow

=\ = o

2 Complete the conversation with sentences a-g.

Emma

Lucy Are you coming out tonight?

No sorry, Going to get

an early night.
Emma

Lucy You had an early night last night!

| know, but Ivan will

Emma
He doesn't. He likes you.

Emma
Because he likes talking to youl!

Emma

+ 4
By He enjoys a good argument. *_
Are you sure about that? He
gets so annoyed with me
and he's so stubborn. &
Emma
| honestly think he just likes a
good arg _ Besides,
there'll be plenty of us there so
you won't need fo speak to him.

Lucy
Alright, I'll come. 7

That's why he contradicts you,

He seems to have an issue with me.

We clash on almost every subject.

He never backs down.

But he picks a fight with me every time | see him.
But promise me you'll intervene if he starts a fight!
There's no underlying issue there.

o 0o o n oW

Language focus
Forming adjectives

3 Complete the table with the correct form of the words
in the box. Some words go in more than one section.

accept adapt allergy colour ethics fool
history logic meat nightmare outrage point
ridicule scare use

-al -ful -ic -ish

-less -ous -able/-ible -y

4 Complete the adjectives in the sentences.
Today's crossword is really trick
So, what'satradition_____..
[love this film. It's aclass_

Everyone loves Vera. She's just so like

mealin your country?

N OO s W

Please remember that this information is
confident

5 Complete the text with the correct form of the words
in the box.

accident apology delight disrespect night
point reason sense

We had an issue with one of our neighbours. It was our
fault at first. We put some weedkiller on our drive and
unfortunately her cat ate some and got sick. Luckily, the cat
got better. We were really and, after paying for
the vet's bills, we thought that would be the end of it. After
We were wrong.

The next month, we came home to find that someone had
driven across our front garden and over our 3
rose bushes. We thoughtitwas®
when it happened again and again, we knew someone was
doing it on purpose. Eventually, someone saw our neighbour
conversation with
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Vocabulary English in action
Adjectives to describe food Complain and give and respond to feedback
1 Which food is the odd one out in 3 Complete the conversations using the prompts in brackets.
each group? 1 Customer: Sorry, could we cancelourdesserts?
1 spicy: § (We / be / somewhere / 15 minutes).
curry, bread, salsa, chilli pepper Waiter: Sure, no problem.,
..................................................... 2 Customer;
2 creamy. (this soup / supposed / cold)?
yoghurt, ice cream, full fat milk, fruit juice Waiter: Yes, it is. It's gazpacho, a cold soup.

......................................................... 3 Customer: Excuse me,

3 crunchy: S (1/ask/ chips / but/ got mashed potato).
cheese, pepper, carrot, nuts Waiter: I'm sorry about that, madam. I'll bring you some chips.
[ 4 Customer: Our food's taking some time.

4 greasy: (you / check / order / me)?
chips, cauliflower, fried chicken, crisps Waiter: Of course, sir. Il do it now.

P ——————— 5 Customer:

5 salty: (this steak / tough). I'm afraid | can't eat it.

crisps, instant noodles, cheese, tomatoes Waiter: I'm sorry about that, sir, but our other customers like it.

Customer: Well, that's not good enough.

(1/ speak to / manager)?

2 Complete the sentences with the
adjectives in the box. 4 Put the words in the correct order to make sentences.

1 abig/service /gets/thumbsup/ The

bland creamy crunchy filling
greasy raw salty tough

2 strong/one of / Your cakes / your / are / points

R <11 fish. | prefer N
it cooked. 3 bear/you/inmind / Perhaps / the feedback / could
2 Thatsoupwasreally ... e
I'm so full 4 might/ Your staff /abit more / to try / polite / want / being
3 Thisbeefisvery ... . .lcanhardly : S
get my knife through it. 5 thefood/ Overall, / felt that / people / good / was
4 This dessert is 50..mmmmmn thatit's
making me feel a bit sick. 6 onboard/ that/ take /[l

5 Your burger looks really

It's swimming in fat! ’ 5 Complete the conversation with phrases a-h.
6 Iputhot sauce on everything. | hate Researcher: So, here are the results of the survey we carried out with
........................................... food. your customers, OK. 1 the feedback was positive.
7 Processed food is often really Manager:  Oh, good. That's a relief!
------------------------------------------- - It's not good for you. Researcher: 2___your quick service and friendly customer service team.
8 Lettuceshouldbe ... .. . ,not soft Manager:  Great! We work hard to offer a good service,
like this stuff. Researcher: And that's clear to customers. However, 3___the quality of
your bedroom furniture isn't as good as it should be.
Manager:  Oh,right.Well, 4, it's the cheapest furniture we offer so

Researcher: 5 offering higher quality bedroom furniture, too?

Manager: 0K, 6
Researcher: Thatwas?___ . Actually, it was the only complaint.

Manager:  Creat!

a from my point of view e got abigthumbs up
b Customers appreciate f thebiggest complaint
¢ Il take that on board g Perhaps you could look at

d The first thing to say is that h some people felt that
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Re ad in g 4 Choose the correct alternatives.
1 Inparagraph 1, the writer creates a picture of enemies in the reader's
1 Read the article. What's the writer's mind to present/reject this idea of rivalry.
overall opinion? 2 The writer uses a mirror in paragraph 2 to describe hiding/revealing
a Rivalry produces only positive effects. something about a person.
b Rivalry can be beneficial if you watch out 3 When the writer says ‘don't go down the route of' in paragraph 5,
for the negative effects. he means decide to act in a particular way/go to a particular place.

c Rivalry has a much more negative impact

than positive. 5 Find the words and phrases in the box in the article. Then, match

them with definitions 1-8.
2 Read the article again. Are the

sentences true (T) or false (F)? challenge (v) cheat dominate drive someone to do something

1 Rivalry makes you put in more effort innovative motivated strengths weaknesses

----------- 1 strongly influence someone to do something
2 Rivalry shows you what you can and
can'tdo.

3 Arival is usually someone we can't stand.

test your skills and abilities
abilities that gives you an advantage
lack of strengths, power or skills
new, different and better than existed before

b W

5 Rivalry causes people to be dishonest,

6 behave dishonestly to win or get an advantage

& Rivalry pushes us to notice every
competitor.

7 keen todosomething
8 control

3 Inwhich paragraphs can you find this
information?

1 We make decisions about a rival based

6 Complete the sentences with the correct form of the words and
phrases in Exercise 5. There is one word or phrase that you do

on emotions, not facts. fot nee#. )

2 Arival can help you recognise what you 1 Don'tjustfocus on what you're good at, consideryour , too.
are best at, 2 Hisrival hasaccused himof his way 1o the top.

3 Alack of sports rivalry might reduce the 3 Itsimportant...... yourself and try new ways of working.
amount of preparation playersdo. . 4 Thecompany ... . the industry for the last ten years.

4 Rivalry forces you to reach goals that 5 Yourhonestyis oneof yourgreatest
you did not think possible. B e design set them apart from their rivals.

5 Anunknown company beat two 7 Inorder to succeed, you mustbe highly

existing companies to a new product.
- : B 7 Complete the sentences with words in the article. Find collocations

"""""" . L . in the article to help you.
6 Arival issomeone in a similar position , .
il e e 1 Arivalcanpushyoutoachieve ... grades
7 Businesses can't succeed long-term 2 Acompanycanonlyachieve .. — success if it creates
without thinking of new ideas. HEWY productso.rsemces. )
3 Ifwewant towin, we havetomake improvements.

8 Rivalry causes athletes to increase '
their speed. 4 Rivalry can

9 Understanding what skills you lack is 5 Rivalry insport results in
essential to personal development. 6 Ifyouwanttowininsport, youhavetotrain_____ 2

10 |tisimportant not to let your desire to
succeed have a negative impact on your
behaviour. .

11 Current rivals are not the only people
we are competing against.

12 Some companies have lied about
competitors in order to get ahead.
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1The word rivalry brings to mind images of enemies
fighting it out to the death but it doesn't need to be
that way. Rivalry can be really beneficial. It can push
you to work harder and drive you to achieve things
you couldn't imagine that you could achieve. In the
workplace, a rival might encourage you to get a
promotion you didn't think possible. At school, it
might challenge you to achieve higher grades. On
the playing field, it might push you to run faster or
tackle harder. In business, it certainly pushes
companies to be more creative and more
innovative, both vital for continued success.

2A rival can also hold a mirror up to you and show
you both your strengths and your weaknesses.

The rival makes you think about what you do well
and therefore what you need to continue doing.
They also show you what you do less well and what
you need to work on. None of us like to know about
the things we're not good at, but we do need to
understand our weaknesses o be able to make the
necessary improvements to become even stronger
and more successful.

0f course, a rival is not just someone we work with,
study with or compete against on the sports field. It's
not even someone we dislike. A rival is scmeone we
may respect very much, but about whom we're

unable to be objective. Our rivalry becomes personal
because we want fo win so much. It could be another
student whose grades are as good as ours. It might be
a colleague who wants the same promotion as us or a
sports team who we need to beat to win the cup.
Rivalry expert Dr Gavin Kilduff defines a rival as

someone with whom we have a ot in common. It's
also someone that we compete against regularly and
feel competitive towards.

4n his research, Dr Kilduff found that runners were
motivated to run as much as 25 seconds faster in a

5K race where a rival was competing. It's clear that
rivalry can significantly affect motivation. We can see
this happen in professional sports. Rivalries such as
that between tennis players Roger Federer and Rafael
Nadal, and more recently Novak Djokovic, have resulted
in incredibly high levels of tennis. Without that rivalry,
those players may not train so hard or compete

50 determinedly.

50f course, rivalry has its downsides, too. Our
desperation o beat our rival can cause us to lie or
cheat 1o get what we want. There are cases of
businesses who try to sabotage the success of a
competitor by spreading false information, for example.
While their actions may not exactly be illegal, they're
certainly immoaral. We need 1o be sure that we don't go
down the route of negative actions.

SAnother possible side effect of rivalry is the fact that

we can be so focused on our rival that we don't see
other competitors close behind us. An example of this is
two long-standing soft drinks companies who were so
focused on each other that a new company came out
of nowhere with a completely new drink that is now
world-leading. So, we should always pay attention to
that new runner in the race, employee at work or
student in the class because we never know when they
might step up and beat us.

A O R e N e N A N R A R A RO
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3.01 Listen to a talk about memories. What's
the main point the speaker is making?
a Scientists now believe that our memories change
over time.
b Scientists are doing studies to find out how memories
are stored.
¢ Scientists have discovered where our brain
creates memories.

Listen again. Choose the correct optiona,borc.
1 Paul says that memories
a arefixedin the past.
b areeasy to understand.
c define who we are.
2 Memories are activated
a inone special area of our minds.
b across multiple parts of the brain.
¢ using all of our senses.
3 Studies have shown that our memories are
affectedby
a ouremotions.
b incorrect facts.
c other people's memaries.
4 What does Paul say about our knowledge of
memory?
a We know a lot about how it works.
b We're slowly learning more about it.
¢ We will never completely understand it.
5 Scientists now think that a memory changes
a each time we remember it.
b when we actively lie about it.
c depending on our feeling when it was created.
6 Scientists previously thought that memories
a were permanently fixed once created.
b continued to change as we got older.
¢ changed for only for a brief time.

Which statement about memories might the speaker
agree with?

1 They provide us with facts about the past.

2 Scientists are now sure about how they wark.

3 We shouldn't rely on them for factual information.

Writing

1

Read the anecdote and choose the best title for it.
a Awaste of courage

b Atragic mistake

¢ Adisappointing meeting

Read the anecdote again and choose the correct
alternatives.

| was travelling on the New York subway 'not so long ago/
nowadays when | noticed this man standing near me. |

knew he was someone famous but | couldn’t remember
who he was. | thought hard Zfor about two stopsfover time
Then, 3all of a sudden/eventually it came to me. It was Matt
Damon! | couldn't believe it! | mean, it's not every day you
get sc close to a real-life Hollywood actor; a superstar even
| looked around but no one else seemed to have noticed.

| tried to catch another passenger’s eye but everyone was
either looking elsewhere or reading a book.

| didn't know what to do. I'm not a very bold person and

| didn't want to disturb him, but thiswasa onceina
lifetime opportunity. So 4in the end/the following day,

| stood up, walked over to Mr Damon and said 'l really enjoy
your films, it's great to meet you! He looked quite surprised
but smiled all the same and agreed to take a selfie with me
By now everyone was looking at us and | felt quite brave.
SAfter a few minutes/As soon as of polite chat, | thanked

Mr Damon, got off at the next stop and went back to my
friend’s place. | couldn’t wait until she got home from work
so | could show off the photo of my new-found friend.

8in the meantimefAfter hours, | posted it online for my
friends back home to see with the caption 'Look at me
being brave!’ Imagine my embarrassment when they all
pointed out it wasn't Matt Damon at all, just someone
who looked a bit similar.



3 Match the phrases in the box with uses 1-4. Read the
Focus box to check your answers.

afterafewhours allofasudden assoonas
eventually in2019 inthe meantime meanwhile
nowadays over time the following day

1 Show when something happened

2 Show how much time passed

3 Show that two events happened at the same time

4 Show how quickly the event happened

(T S S A A A ST A F AT T T A A A

Timing and sequencing past events

Certain words and phrases tell us about the timing and
sequence of events in the past.

Showing when something happened

This was in early 2018 and ] was visiting a friend.
I'was travelling on the New York subway not so long
ago when ...

Nowadays | never approach strangers, famous or
otherwise!

Showing how much time passed

Over time I'd become bolder.

The following day [ admitted that I'd made a mistake.
After a few minutes of chatting ...

Showing that two events happened at the
same time
In the meantime, | posted it online.

Showing how quickly the event happened
All of a sudden, it came to me.

Eventually, | got back to my friend'’s place.
As soon as lintroduced myself, he smiled.

In the end, | stood up.
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4 Choose the correct alternatives.
1 |wasn't confident in my job at first but after days/
over time| became bolder.
2 It took a long time to get home but meanwhile/
eventually, | got there.
| went travelling across Asia in early 2016/nowadays.
We ordered food as soon as/in the end we arrived.
5 Our plane wasn't due to leave until 9 p.m. so
in the meantime/ not so long ago, we had a drink.
6 Nowadays/All of a sudden | don't go out much but
things were different in my 20s.
7 Over time/ After hours of waiting for the bus, we gave up
and walked home.
8 She gave me the worst haircut of my life.
The following day/As soon as, | went back and
complained.

oW
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5 Complete the text with the phrases in the box.

allof asudden assoonas eventually inlate2014
inthe meantime nowadays

Thishappened® ... . .., .Idjustgot off a
train and was walking towards the exit of the station.
2 . I heard a woman scream with

frustration so | turned round to see what was happening. To
the side of me was a woman fighting over a laptop bag with
alarge man. Clearly, he was trying to steal her bag. A couple
oipeoplerantogethelpd . 0 0 __,lranover
and grabbed the bag myself. | pulled in the same direction as
thewomanand® the man let go and fell
backwards onto the ground. The woman smiled at me, took
the bag and, rather strangely, ran off. | expected the man to
run away himself buthedidn't Infact,s
the police arrived, he walked over to them and calmly
explained that a woman had just stolen his laptop. | felt
awful and was very glad when the police realised it was just
amisunderstanding on my part. Needless to say, | don't help
without fully

understanding the situation firstl

Prepare

6 You're going to write an anecdote for a blog post.
Think about a time that you were bold or made a
mistake. Make notes about:

* whenitwas

* where it was

* whowas involved

« what happened

¢ how you and other people reacted
* how you felt

e what happened in the end

7 Useyour ideas in Exercise 6 to plan your anecdote.
What phrases in the Focus box can you use?

Write

8 Wwrite your anecdote. Use timing and sequencing
phrases to help the reader understand when
things happened.

A O R e N e N A N R A R A RO
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Vocabulary Grammar
Adjectives to describe things Relative clauses
1 Reorder the letters to make words that 4 Putthe words in brackets in the correct place in the sentences.
match the definitions. Add a relative pronoun and commas if necessary.
A E;;;nd Hhin. arrek st omellmade 1 Ireally enjoyed that book on psychology. (you lent me)
thick, solid and heavy  khuycn 2 My parents are both retired.  (now live in Spain)

shaped likeanegg alvo

shining in small, bright flashes  ksrapy!

shaped with four sides, two of which 4 The museum is called The Williamsan.  (you're talking about)

arelonger Icratenagur

6 fashionable, expensive and made by
a well-known creator gndersie 6 Ihelped a manlastnight. (car had broken down)

7 extremely valuable celspirse

8 exactly thesame cldinteia

3 Imetawoman today. (workswith you)

U o wmn

5 My phoneisn'tworking. (| only got last year)

5 Jointhe two sentences. Add a relative pronoun if necessary.
1 That's the busdriver. | had an argument with him this morning.

2 Put the adjectivesin brackets in the 2 Susanneisadoctor. Her children go to school with mine.
correct place in the texts. 3 Therestaurant’s in Gold Street. It's in the east of the city.
'l inherited this fruit bowl from my grandma 4 William's sister Jenny has just got a big promotion. She works in
when she died. It's not worth any money, but marketing.
5 T— to me because it reminds me 5 Imsosorry but| left the umbrella on the metro. You lent it to me.

6 My flatisin a pretty nice area of the town. It overlooks the park.

but | think it looks really

in my living room.’ 6 Complete the article with clauses a—g. Add a relative pronoun
(decorative, elegant, priceless) before each clause.
I'vegotapairof4 boots that
| absolutely love, They're not just bright, Artor not?
though. Theyrealsos | They're The band KLF was one of the biggest
&  sotheycostme alot of money selling bands in the UK in the early
but | just had to have them.’ 1990s. The two band members, 1,

were well-known for their stage
performances. However, it was a
performance of a different kind that

got people talking.

(designer, sparkly, vivid-pink)

'| saw these paintings in a second-hand
shop and knew | had to get them. Theye

b , which is unusual for landscape
""" ep— g On 23 August, 1991, the band took a
paintings, and the frames are really :
: A boatoutto|ura, 2 . With them,
8 . .Peoplethink the paintings are Ty
Z ; they took £1 millionincash,3 .
. but there are some differences

They then built a fire and burnt the
money. The film4____hascauseda
lot of discussion over the years.

For some people, it was art. For many

others, it wasmoneys __ andthat

between them if you look carefully. That's
why | like them. You can play 'spot the
difference’ with them!’

(chunky, identical, oval)

3 Putthe words in order to make sentences other people deserved more.
and questions, Add acomma if necessary. Neither of the band members have explained exactly why they did it. They
1 big/needa/withthatdress/ you/ believe itsanact® . However, one of the pair,”_....., has since said that
necklace / chunky he has some regrets about it.

2 bedsheets/these/ flimsy /hate/cheap/|
3 plastic / you got / small / any of those /
have/ plates?

4 round / never seen / face / huge /
awatch / I've / with such a

5 wears/ cotton /designer / only ever /
Manu / shirts

6 very/are/gold/those/ earrings/ elegant

is an island off the coast of Scotland

people should be allowed to interpret differently

were very creative

they took while doing this

was most of their earnings

children were very shocked when they heard the story
was completely wasted

o = nm an oo



Vocabulary
Job requirements

1 Matchthe sentence halves,

1
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Anahasabackground
Youneed at least two years'
Francesco has strong communication
My brother hasaflair
Actors have to be able to cope
Everyone in my family is fluent

skills as a manager.

with criticism.

in physics.

for languages so picks them up really fast,
in two languages.

experience for this job.

2 Complete the conversation with phrases
using the words in brackets.

A:

B:

: Well, you'll need to
3

2 B¢

| hear you're interested in becoming a
food scientist.

Yes. Jl (flair)

(passion) science so they seem to gc well
together.

(degree) food

science.

: I know. I've already started looking

at degree courses. I'm studying

sciences and I've got two years'

4 (experience)
working in restaurants which should help.

: Good. Food scientists need to

5

(critical thinking skills) and a knowledge
of food manufacturing. You could try to
get some work experience,

: That's a good idea. That way, | could find

outifl like it and if | would be able to
& (cope) it.
willing) give up

some of your summer holidays for that?
(bothered)

Grammar
Obligation and prohibition

3 Complete the text with one word in each gap.

Job search: how times have changed

Getting a job has changed considerably over the last two decades. If you wanted

to find a job previously, youhad® .. . . . . look for ads in a newspaper.
........................................... required to printout your CWand thenyou3 ~ to

postit. These days, you can just look for ads online and then email your CV.

required for
to know how

to worry about your employer seemg photos of your last birthday party
online, but that's not true anymorel

4 Correct the mistakes in five of the sentences.
1 |have toleave in five minutes for my dentist's appointment.
2 Youdon't have to eat in here. It's forbidden.
3 Jamie's got to go to the next meeting but I didn't have to.
4 All guests are required to wear formal dress at the event,
5 We weren't needed to stay up late when we were kids.
6 I've gotto go out and buy some milk for breakfast.
7 Youmustn't call me tomorrow but you can if you want.
8 Alison doesn't have to go to work yesterday.

5 Rewrite the sentences using the words in capital letters so they
mean the same,
1 It'snecessary for us to get up early tomorrow. HAVE

2 |was prohibited from going out alone at night when | was a child.
ALLOWED

3 Itwasn't necessary for Sara to go into work early, but she did anyway.
REQUIRED

4 It'sreally necessary for you to see a dentist about your tooth. MUST

5 You'e prohibited from bringing your own food into the cinema. CAN'T

6 It's not necessary for David to come to the meeting. NEED

7 It's necessary to pay more attention to me when I'm speaking! GOT

8 Itreally wasn't necessary for you to bring me apresent. HAVE




Vocabulary
21st-century words

1 Whatis each person describing? The first letter is given to help you.

1

You take it yourself and then put it online for everyone to see.

s

It's when you put a word into a search engine to look for information
online. g

| don't understand the meaning of all these little yellow faces you

It's a joke that spreads online, usually a photo with some text on it or
avideo. m_

You don't need to enter your PIN number. You just pay by waving your
card over the machine., ¢

Stop sending me silly messages or I'll take you off my list of contacts.
u

2 Complete the sentences by joining words in box A with words
in box B. Make sure the new wordor phrase is in the correct form.

A

B

binge- crowd hash pay time- virtual

assistant poor source tag wall watch

(350 53 o) P listens to my conversations. Ads pop up
on my phone for things I've mentioned to my friends.
My roommate and | spent allweekend .
terrible reality TV show. We couldn't stop!

If you need money for your business idea, you could .
itonline,
I'm really .
hours in the day.

Justgo on Twitter and search for _
want to know the latest score.
The articleyousentmeisbehinda ... .butdon't want
to take out a subscription.

areally

at the moment. There just aren't enough

ManUtd if you

3 Choose the correct optiona, borc.

A:
B.

A:

>
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: [ know what you mean. I've actually 5
: I might have to do the same.I'm® - | can't afford to waste hours

Have you seen this® ? It's the photo of the cat and the cucumber.
Oh, that'sreally old. | used to send that same image asan2__ .lt'salot
funnier when the cat moves.

| haven't got round to sending animations yet. I'm still trying to work out
whatallthe3 _ onmy keyboard mean. So many different smiley faces!

: You'll get used to them. Oh, can you believe how many 4 Maxine has

posted today? Almost the same picture of her face each time.
her so | don't see them anymore.

looking at her different hairstyles all day.

a selfie b emoiji C meme

a animated gif b virtual tour c hashtag

a paywalls b hashtags c emojis

a emojis b selfies c virtual assistants
a googled b unfriended ¢ crowdsourced

a time-poor b tech-savvy c contactless

Language focus
Forming verbs with en

4 Choose the correct alternatives.

1 Ilove your smile. It brightens/softens
my day.

2 These trousers are too long. Could you
lengthen/shorten them for me?

3 It saddens/worsens me to know there
are poor children in the world.

4 Cook the onions before adding the other
vegetables so they soften/weaken.

5 (an you broaden/enlarge the photo on
your screen? It's too small,

6 Who's going to enforce/enrage the new
copyright laws?

5 Complete the text with the correct form
of the words in capital letters.

Is a cashless society desirable?

The need forcashis® LESS
each year as more and more of

us use technology to pay our

way. Methods of payment seem

to2 regularly — BROAD
contactless, mobile technology

and online. Many predict that

we'll have a cashless saciety

before long, but will this

S e our lives or make RICH
it more difficult?

For many of us, it'llimprove our

lives. No one will need to carry

cash around and the time we

take to pay for things will

I .On the other SHORT
hand, a cashless society will

- the day-to-day DANGER

routine for those of us without

bank accounts or phones, Cash

enables these people to
function.Weneedto®  SURE
that they can continue to do that

in a cashless society.
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@) 4,01 Listen toaconversation between three
friends about mobile phones. Which of these things
do they discuss?

¢ Being without your phone

» Design features of mobile phones

= |osing contact with people online

» Taking a break from social media

e Tryinganew app

* Ways of using social media

Listen again. Are the sentences true (T) or false (F)?

1 Adigital detox means being offline for a period
of time. .

2 Marais offline all the time outside of work.

3 James is able to stop himself from looking at messages
thatarrive.

4 Dopamine is released in our brains when we send
amessage.

5 Designers create phone software that encourages
constantuse.,

6 James never watches the three dots when on
social media.

7 Aresearch project was stopped to protect the
participants.

8 Nomophobia describes being afraid of
mobile phones,

5

Listen again and answer the questions with between
one and three words.

Mara is fed up of looking at photos of babies and
WhatelserSE e DR e
What kind of programme did Mara binge-watch last
weekend?
What does James say he wouldn't be able to cope
without?

social media?

What does James say is hard to do when your phone
makes a noise?

James compares feeling good when a message

arrives to what?

How does Mara say we feel when we wait for three dots to
rintgamessage” e e
According to scientists, what is losing your phone
similartolosing? .

Match the words in bold with meanings a-f.
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When we get a message, our body releases a chemical
into our brains.

Designers encourage us to use their apps by including
features like those three little dots.

The three dots promise a reward which causes our
brains to produce dopamine.

| love my social media but that's a bit extreme!
Separation anxiety is something more and more of us
are suffering from.

Are we really so desperate to keep in touch with
people?

unreasonable

makes something happen

needing or wanting something very much

lets a substance flow out

experience an unpleasant or difficult experience
something you notice because it's important or
attractive

Which person do you think says each thing?
Choose the correct alternatives.

1

2

3

4

| tried a digital detox. | was wraong. | do suffer from
nomophobial  Sophie/fames

I've started noticing the design features we talked
about and how they persuade me to stay on my phone.
James/Mara

I've done a lot of reading on this topic which is why

| know quite a lot about it. Mara/Sophie

My two-week digital detox has been a success so I'm
going toextend it. James/Mara

I need to stop taking my phone everywhere with me.
It stops me sleeping at night, especially. Mara/james




Reading

1 Read the article. Match the questions with the answers.

a
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Who might find it hard to declutter?

Why has decluttering become so popular lately?

Does decluttering help to protect the environment?
Does it appeal to a particular age group?

Does recycling what we own impact us in a good way?
How much of an effect can decluttering have on us?

DECLUTTERING: THE NEW HOME TREND

The decluttering trend - removing unnecessary items from your home - has grown
dramatically over the last few years. Here, we ask home expert Mariana Field to explain
the reasons behind the trend and how decluttering can benefit us all.

Q: !

A:  We're a materialistic society, constantly buying things to try to enrich our lives. However,
we've begun to realise that we don't really need all those objects, especially as we end up
throwing them into the back of a cupboard after a few months. Our days are busy and our
homes are full. We're all looking to simplify our lives and that includes our homes. Current
reality TV shows on the topic of decluttering both reflect the trend and contribute to
bringing it to the average viewer's attention.

Q: 2

A:  Not especially, but different generations might have different reasons for doing it. For younger
people, it tends to be about sustainability and an awareness of the impact material goods
have on the environment. For those who are increasing in years, it's about downsizing. They
want to move from their family home to a smaller one now their children have moved out.

Q: 3

A:  Well, | don't want to generalise, but people who remember a time when owning something
was special. They can struggle to give things away because they worry that they might need
it again in the future. Interestingly, in Sweden there's a trend towards decluttering as you get
older so that you don't leave a house full of objects when you're gone which your children
then have to sort out,

Q: 4

A: It can be very good for our mental well-being. A clutter-free home can help us to relax and
improve our relationships. We no longer fight because the remote control is lost under a sea
of stuff! It can also improve our confidence. That might sound a little odd but we feel good
when we set ourselves a goal and reach it. Decluttering is such a goal.

Q: 5

A: It makes people aware of how much stuff they have. This can stop them from purchasing
things they don't really need in the future which, of course, lessens the natural resources we
use. Of course, some people simply spend money on new stuff to replace their old stuff but
for others, they are able to keep their clutter down.

Q: ¢

A: It's making the best of a bad situation. It's great if someone else can enjoy something we
no longer need because it lengthens its lifespan and stops them buying something new.
But what if no one wants our old things? They go into landfill and sit in the ground for years,
maybe decades, before they finally break down. And of course, transporting all our recycling
from one place to another results in an increase of carbon emissions. So, it’s better than
nothing but it's not a long-term solution to the problem of sustainability.




2 Choose the correct optiona, borc.

1 According to Mariana Field, people declutter because
they

a are unable to find what they're looking for in their
wardrobe.

b wantto encourage a less complicated way of life.
c feel the need to copy what people do on television.

2 Mariana says that older people declutter in order to
a reduce the size of their living space.
b getrid of their children's old belongings.
¢ reduce their impact on the environment.

3 Mariana believes that we feel good about ourselves
whenwe

a rest after spending time decluttering,
b find unexpected items.
¢ achieve a target.
4 Mariana says that decluttering helps the environment
when people
a change their buying habits.
b replace old products with new products.
¢ choose products that use fewer resources.

5 Marianasuggests that recycling
a isthe best way to deal with our materialistic ways.
b addresses the issue of materialism to some degree.
c prevents our material belongings from going to waste.

Find words in the article to match the definitions.
1 inagreatand sudden way (introduction)

2 allthe time, or very often (paragraph 1)

3 the effect or influence that something has on something
else (paragraph 2)

4 have to try hard to achieve something because
something is difficult (paragraph 3)

5 afeeling of having a happy and healthy mind (paragraph 4)

6 the belief that you have the ability to do things well
(paragraph 4)

7 thingsin nature that we can use, e.g. trees, oil, etc.
(paragraph 5)

8 taking goods from one place to another using a vehicle
(paragraph 6)

What is the purpose of the article?

1 To persuade people to declutter their homes.

2 To inform the reader about different issues related to
decluttering.

3 Tocriticise the impact that decluttering has on our lives.
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5 Read people’s tips on a forum about decluttering.

Whose tip(s) refer(s) to ...
1 things you wear?
2 keeping the number of items in your home the same?

setting a target?
something they sawonTV?
giving things to a second-hand shop?
physically marking when something has been
achieved?

7 anactivity that is designed to change your buying
habits?
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AdLib3  Start with a small goal and set a deadline, e.g. ‘I'll clear
out the hall cupboard by the end of next week.' When
you do it, the sense of achievement motivates you to
clear something else out. | can say this with experiencel

Vichan We have a ‘one in one out’ policy in our house. No cne
is allowed to bring anything new into the house before
they donate something old to a charity shop. I'm
talking about a toy, for example, not consumable
goods like food!

Catty86 |saw something on a programme that | think could
work. Turn all your coat hangers a particular way in your
wardrobe. Every time you wear something, return it but
put the coat hanger the opposite way. After six months,
you can tell which clothes you haven't worn and get rid
of them.

Hannah | can't do anything without writing a list so that's where
| start. | write down everything | want to sort out and
tick each item off when it's done.

Linz99 Try living your life wearing only 30 items of clothing and

4 pairs of shoes over a month. You might need to
increase the numbers a bit but it's mostly possible. It's a
good reminder that we don’t need to buy so many
clothes which we stop wearing after just a few months.

Complete the sentences with words in the forum

comments.

1 AdLib3 says that the satisfaction you feel when
achieving a goal ___youtodoitagain.

2 Vichan's family an item to a charity every
time they want to buy something new.

3 According to Catty86,agoodwayto .. ... which
clothes you wear is to hang them a certain way in the
wardrobe after you wear them.

4 Hannah makes a list of things to do. Then, she can
___________________________________________ each activity after she doesiit.

5 Linz99 suggests that wearing only 30 items of clothing
and 4 pairsof shoesisa.__._...... that we don't need
to own so many clothes.
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Writing
1 Read the job advertisements and the email. Which job
is the email writer applying for?

JOB OPENINGS

i -

We're looking for a variety of repair technicians to mend
broken furniture, electrical goods, watches and other
possessions that customers bring to our Bring things
back to life café. Our technicians must have:
» technical knowledge of their field, e.g. working with
wood, electrics, ceramics, etc.
= acreative flair
= the ability to solve challenging problems
= attention to detail
* patience and determination
= an ability to show care and empathu for people's
treasured possessions
Apply by emailing your CV to roberthall@
bringthingsbacktolife.mail

We need a CLO to monitor discussions of our company
on social media and to respond quickly to any form of
criticism or misinformation. Our CLOwill need to have a
degree in business studies or marketing, have an excellent
understanding of social media platforms, have excellent
communication skills, good analytical skills and an ability to
be persuasive.
Send your CV to Maddie Smith at HR@dentons.mail
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;?,.b r‘obenhau@bringsthr’ngsbacktorife mail
lect: Application for the position 61‘
Repair Technician

17th April
Dear Mr Hall,

I am writing to g
ppRly for the position i
Wi _ of
Technician advertised on jobshare.com i

Sy UW” see fi 1m e U'etel] ears
e)(DE! &) !Ce n epaili fg fu“ itUre 4] ] ave g 00d y
f(:)r det m ab] (0] Waor, I m ”ci I e re

] would vel
e hl_r‘y mucfj wWelcome the Opportunity to
s this role with you as 9] fee) | goyig pe

ek e : o e s
gofﬂg:n atsset to your cafe due to m assion ;n?:

i :

ﬂgo mattrer:Tt to r‘estonng People’s beloved furniture
! Ow difficult it can be. Please feg| f

ontact me tg arrange an interviey, ke

Yours sincerely,

Valentina Ricej




2 Match sentences a—d in the email with purposes 1-4. Read the

Focus box and check your answers.

1 Stress why you would be good for that position.

2 Adjectives to describe yourself that match the job description.
3 Ask for a chance to discuss the position in persan.

4 Briefly describe your experience.
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Matching your covering email to the advert
Inorder to write a good covering email, you need to do several things.
Choose words that match the job description to describe yourself,

I have an eye for detail.

I'am fluent in English.

I'have excellent communication skills.

Stress why you would be good for that job or position.

I believe I am the perfect fit for (your company) becauise ...

[ feel I would be a great asset to (your company) because...

Briefly mention your relevant experience and what you have learned.

As a student, | worked part-time for/at ... where I demonstrated....
I gained valuable experience in ... and was also tasked with ...
More recently I worked for ... where I became

expertat...

Ask for a chance to discuss the role in person (you are asking for

an interview).

I would very much welcome the opportunity to discuss this role
with you.

I would be happy to attend an interview at any time.

3 Put the words in the correct order to make sentences.
1 very/ skills / have / active listening / | / strong

RN SENNRENOA AN AR AN RO A AR R AR NN SN

2 happy to/ an interview / | would be / at any time / attend

4 amedia company / more recently / worked for /|

5 |'ve worked as / where / monitoring social media / a social media
manager / | was tasked with

6 the perfect fit / my brand knowledge / for your company / | believe | am /

because of

4 Match sentences 1-5 from the email with the job requirements

listed in the advertisement.
1 [have agood eye for detail.
2 |am able to work calmly under pressure.

3 |use avariety of creative methods to ensure that the results of my

work are effective.

4 | am also aware of the emotions connected to the furniture that
| repair and am sensitive to the needs of the customer.

5 |have passion and a commitment to restoring people’s beloved
furniture no matter how difficult it can be,

BB IFILI IS IIN BB IS IS SIS AP IS P SIS SIS SIS I AS IS oI55S,

5 Complete the second sentences with the
words in the box so they mean the same
as the first.

adapt ideas information oriented
others support

1 We need a good team worker.
| enjoy sharing ideaswith ... .

2 We're looking for someone who's
committed to innovation.
| am always keen to think of new

3 This job requires an independent thinker.
| am able to find solutions to problems
without from others.

4 You need to have effective
communication skills.
| try to use a variety of methods to share

‘with my colleagues.

5 You need to have a good eye for detail.
lamdetail-

6 We need someone who's flexible.
| am always willing to toa

situation as needed.

Prepare

6 You're going to write an email applying
for the job of Chief Listening Officer.
Make notes of the skills you have that
relate to the job descriptionin the
advert.

7 Decide what information you can write
in each paragraph of your email and
what phrases you can use.
¢ Paragraph 1: Say why you're writing
» Paragraph 2: Describe your skills
s Paragraph 3: Describe your experience
s Paragraph 4: Ask for a chance to discuss

the role in person

Write

8 Write your application email.
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Vocabulary
Crime (robbery)

1 Match the sentence halves.

1 The burglars researched and
They stole diamonds and then left
They evaded
Eventually, they were caught
They went on
They pleaded
The jury found them
They were sentenced
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arrest for six months.

the scene of the crime.

to five years in jail.

not quilty.

planned their robbery carefully.
by the police.

trial four months later.

quilty of their crime.
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2 Complete the article with the phrasesin
thebox.

brokeinto charge him with

evade arrest  plead guilty

leaving the scene of the crime planned
sentenced to

A robbery
gone wrong

F'["?hem are plenty of videos of unsuccesstul
burglars online. One perfect example is of a
man who ! —

a store one night, falling through the ceiling. He

the raid very carefully because when he tried

to leave via the front door he couldn’t get out.

He tried to exit through the hole in the ceiling
but fell back down again. Realising that he wasn't
ableto® by

% _ . he sat down
calmly and waited for the police to arrive

and 5 robbery.
With the CCTV video evidence, he sensibly
decided to ®

and was later 7

three years in prison.

Grammar
Quantifiers

3

Choose the correct alternatives.

Each of my brothers is/are very outgoing.
We've been here a couple of time/times before.

We don't have much/many coffee left.
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Can either of you fend/lends me £57

4 Correct the mistakes in five of the sentences.

Some of us is/are going to the Chinese restaurant later,

No cars was/ were allowed on the roads during the carnival.

1 |woke up several time during the night last night.

2 Are there any biscuits in the cupboard?

3 There are loads of people in town today.

4 | only have little time before | have to go to a meeting.

5 No people has ever said that to me before!
6 Both Jack and Jemma are on holiday today.
7 There are plenty of food for everyone.
8

Neither of the six children looked happy.

Complete the article with the words in the box.

all both every afew few neither

The day the Mona Lisa became famous

The theft of the Mona Lisa in 1911 was
significant for one main reason. It made
the painting famous. Prior to the theft,

e people outside the art world
had heard of it. After the theft,
2 major newspaper around

the world carried the story. People even
flacked to the gallery to look at the
empty space where it had hung.

The theft was carried out by a group of
three Italians. As the museumwas
___________________________________________ three of the men
hid in a cupboard in the gallery. After
the staff had left, they took the
painting out of its frame and out of the
___________________________________________ of the Louvre

staff naticed. The theft was
discovered by a visiting artist 3

none

hours later.

several

Every person/people in my class wished me a happy birthday.

We should take both key/keysin case we come home separately.

The police spent weeks searching for the missing work of art. They even
American tycoon

questioned 8. famous people.?

JP Morgan and artist Pablo Picasso were interviewed. 8

were involved. Eventually, 28 months after taking the painting, one of the
thieves tried to sell it. The dealer was suspicious and contacted the police.
The man was arrested and sentenced to eight months in jail.



Vocabulary
Money

1 Reorder the letters to make words that
match the definitions.

1

9
10

Maoney that a bank charges when you
borrow money tenetsri

A bad economic situation in a
country cosineres

Things you buy in order to make
money mensestintv

Money you have in the bank for a
(long) period of time  vngisas
Money you receive when you are
retired nineops

Maoney you receive regularly through
work or investments coniem
Something that is cheaper than
normal abaring

Money you give to an organisation to
helpit notdanoi

The generalincrease in prices  anionlift
The amount of money you have
availabletospend dtegbu

2 Complete the conversations with the
words in the box.

bargains budget donation inflation
income interest investment
pension recession savings

I A

B:

oW

I need a new bank account. | only get
1 percent? at this bank.

You shouldtrya?2 account

at my bank. They offer 2.5 percent.
hasn'tgone

up at all since | retired.

: Well, that's because the economy is in
adeep*
: know, but s means that

prices have gone up but what | get has
stayed the same. So technically, my
& has actually gone down.

tldliketomakea? ... toa
charity every month but I'm not sure
which one.

» What'syour® . ?

: £10 amonth.

: You should choose a small charity
where your money can make a real
difference.

: I'm thinking of buying a flat with the
money | inherited. There are some real
. S—— in the east of the city.

: | think that's a great idea. Itd be a
reallygood®® .

Language focus
Adverb + adjective collocations

3 Which adjective doesn't usually go with the adverb?
relatively new/qualified/simple/small

deeply concerned/dangerous/personall religious
highly  effective/ successful/ unlikely/wrong
perfectly good/legal/normallridiculous

widely available/ disappointed/ known/ used
absolutely easy/essential/right/ true
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4 Complete the conversations with the collocations in the box.

absolutely ridiculous  bitterly cold completely different
perfectly safe relatively simple widely available

1 A: Are yousure it's OK to drink the tap water here?
! Yes, don't worry. It's ;
: Is this paint the same colour as the paint in the living room?
: No, it's not. It's !

B

A

B

A: Apparently, we all have to attend training on how to use the
accounts software,

: What? The same software we've been using for five years?
That's !

: Dol need a scarf and hat?

: Absolutely. It's out there.

: Have you downloaded that computer game you told me about?

: No. Unfortunately, it's not yet,
You canonly get it in a few regions,

: You just press this button here and then pull the lever here.
: OK. Well, that seems

w

0> 0>

(o]
o >

5 Choosethe bestadverba, b, cord.

The largest flower auction in the world

Aalsmeer Flower Auction is the largest flower auction in the world. Based in
The Netherlands, it sits in the largest building by footprint in the world at
518,000 square metres. It's____ possible to lose your way in this vast
buildingandget2 ___lost,

Theauctionis3____used by companies that want to sell their flowers
internationally, from common cut flowers to 4 ___rare decorative plants.
The flowers are moved around on vehicles at high speed. Visitors are

allowed to buy tickets and watch, but they're required to stand on a special

Some tourists confuse Aalsmeer with Keukenhof which is the world's
,,,,,,,,,,,,, _different. At Keukenhof, they can
see 7 million tulips and other flowers up close in spring. At Aalsmeer, they

can simply watch the logistics of an auction in action.

1 a absolutely b relatively ¢ entirely d highly
2 a deeply b bitterly c widely d totally
3 a completely b entirely c highly d widely
4 a widely b deeply c relatively d highly
5 a deeply b highly c perfectly d widely
6 a bitterly b perfectly c entirely d highly
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Vocabulary
Phrases with leave

1 Complete the sentences with one word.
The first letter is given to help you.

1

I'm really sorry. | put my mug on the table
anditsleftam________

For goodness sake, leave me
B .| don’t want to talk to you!
I need to go home. | think | left the iron

o

Why do you always leave the bathroomin
sucham ? Please tidy it up!

The garage leftam onour

home phone. Your car's ready.

My hands are freezing. | stupidly left my
glovesath

I'm not surprised you can't find your
glasses. You always leave them lying

- (I .

Anna wants a birthday surprise? Leave it
tom,ooo .l think of something.

English in action

Deal with and resolve
conflicts

2 Matchsentences 1-4 with uses a—d.

1

AW N

a N o ow

I'monly asking.

It was my fault. | apologise.
Don't worry. It's nothing.
Don't blame me,

Accepting responsibility and apologising
Responding to an apology

Denying responsibility

Responding to denial

Put the words in the correct order to makes sentences and
questions. Then match them with uses a—d in Exercise 2.

1 deal/it's/big/no

2 nothing/1/with/had/it/do/to

3 sort/ promise/out, /1/11/it

5 me/nothing/do/it's/ to/with / got

& should / careful /| / more / been / have

7 did/then/well, /who?

8 sarry, /|1 /spill / I'm / did / drink / so / your 7

Complete the conversations with one word.

1 A: Wholeft that old food in the fridge? The whole office stinks!
Brlbaveterte o0 up. It's mine,
A: Ohwell, it'snobig2....... really.
B: You'reright, it does smell awful I3 it out now.
2 A: Whyisn't Jack at this meeting?
B: It'sentirelymy#  .lforgot tolet him know it was happening.
A: Don't worry. We can get him on the conference phone,
3 A: Did you leave these dirty footprints all over the house?
B: Don'ts __me.
A: Well, whodidits ?
B: | guess itwas Jon.

Complete the conversation using the prompts.

Manager: 0K, soyou're annoyed because Andy takes the lead in all our
projects and I'm frustrated because you and Andy don't get on,

Employee: That'sright.

Manager: Lo

(let's/try/find/solution), shall we?

Employee: OK.2

(What/about/Andy and ) work on different projects?

Manager: 3
(don't think/going/work). You both have different skill sets
which | need on all our projects.

Employee: *

(understand). Unfortunately, | can’t see another way of
solving the issue,
Manager: =

(why/don't/see/l) can give you the leadership role on some
projects and Andy the leadership role on others?

Employee: ©
(sound/reasonable)
Manager: 7

(make/sense/because) then you both get a chance to develop
your management skills but you'll both be clear about who
makes the final decisions.

Employee: OK, that sounds great to me. | just hope that Andy agrees, too.
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Reading 4 Find the words in the box in the article. Then match
them with definitions 1-10.
1 Read the article. Which topic does the writer mainly

focuson? bulk-buy economical evaluate forced
e ithecostofiterns agood deal hard-earned labelled multi-pack

; i . pushup ftrick
e the location of items in the store

¢ the packaging of items 1 increase . ...
s the behaviour of customers 2 judge howgood somethingis .
* the motivation of store owners 3 apackage containing more than one item of a product
2 Readthe article again. Match paragraphs 1-6in the 4 anarrangement where both buyer and seller benefit
article with topics a-f.
a We get more buteach item doesn't necessarily 5 attached with a piece of paper that gives information
costless,
b We all need to notice the price and weight of 6 using money carefully without wasting any
items. ____
¢ Webuy double the amount that we wanted. 7 something that makes you believe something that's
d Wethink wefe getting the top deal but t's not nottrue ... :
alwaystrue. 8 made someone do something they don't want to do
e We'eallfooled by the actions of stores. ..~~~ .
f We pay less but might actually get less for 9 purchase something in large amounts, usually ata
ourmoney. ... lower price

3 Answer the questions with between one and four 10 achievedafteralot of workand effort

words in the article. =

1 Whatdiscount does a store actually offer with buy one, 5 Complete the sentences with words in the article.
getone free deals? 1

My mother is a very careful shopper.She ... .
recognises a good deal when she sees one.

2 According to the writer, what is free with a buy one, get =

Pay attention to the labels. They tell you
il how much salt and sugar are in the food.
: : BillcamEbelievel -2 o for such asilly trick. Never
3 What price should shoppers pay attention to when again!

i 7
buying chocolate barst 4 The supermarket’s selling both walnut and olive bread

for just £1 a loaf. On _of that, it's freshly made
in the store so it's still warm.

5 Ispenttwiceas .. as | wanted to in the shop
but I only seem to have bought two extra things!

4 What does the writer say shoppers are highly unlikely to
do when bulk buying?

5 Why might a product at €2.50 be better than the same

one at €2.007 6 Tick the sentences that you think the writer would
agree with.
6 According to the writer, what do stores depend on 1 Shoppers should take advantage of deals whenever
shoppers being unable to do? they are on offer.
2 Most deals are designed to trick shoppers out of their
7 According to research, what might the problem be with a hard-earned money.
The lowest ever price deal? 3 Shoppers should be careful not to buy more than they
want or need.
8 According to the writer, what will paying attention to 4 Stores understand that we don't want to waste time
DrOdUCt DfiCES and WEighTS hF_"'p us todo? Evaluating deals.

5 Shopping online is the best way to find deals and
compare prices.
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The tricks stores use to get us to spend more money

-

We've all gone into a shop and spent far more than we wanted. We have three things on our
list but come out with ten. We shouldn't feel too guilty about this though, as shop owners
employ various psychological tricks to make us part with our hard-earned cash. Remember
- you're not the only one falling for these tricks.

Take buy one get one free deals. We think
we'te getting 100 percent free but what

the store is actually offering usisa

50 percent discount on two products.

That's the same thing, you might say, but
really, it's not. You wanted one item but the
offer forced you to buy two, meaning you
spent twice as much and nothing was free
at all. There's also the issue of exactly what
price is discounted. Stores have been known
to push up the price of the item on sale so
that your discount is reduced.

Another trick is to offer what seems to be good deals when you bulk-buy. For example,
€2.77 for a pack of seven chocolate bars seems better than €1.50 for a pack of four.
However, it's the price per item that's important here. It's more economical to get the
smaller bundle at 38 cents as opposed to 40 cents per bar. On other occasions, the cost per
bar may be the same whether you buy a four-pack or a nine-pack. Either way, if you buy
the multi-pack, you've spent more than you needed to. Of course, how many of us are going
to calculate and compare prices in this way? Stores know that we have better things to do
with our time.

Weight is another factor. Shoppers don't necessarily pay close attention to how much of

a product they receive for what price. That means they might not make the best decision
about which item to buy, choosing an item 'on sale’ at €2.00 because it seems cheaper than
a similar product for sale at €2.50. However, the €2.50 product might be in a bigger box
which means you actually get more for your money. On top of that, some manufacturers
have been known to give the weight of one size of a product in grams and another in
kilograms so that it's difficult for customers to compare. The bigger packet may seem like a
more economical option, but in fact two smaller packets work out cheaper.

Allinall, it's our inability to remember prices of items that stores rely on. Because of this,
we're unable fo truly recognise what is a real bargain and what is a trick. Prices may

be labelled as The lowest ever price but often it hasn't changed for weeks, so we're
not actually going to pay any less, There's been research which suggests the price is
occasionally higher than it was in the past, too.

So, what does this mean for the shopper? It means that we need to pay more attention to
the price of products we regularly buy and how much we get for that money. That way,
we're better able to evaluate a deal. We can do a quick calculation to see whether an offer is
infact a bargain or simply a trick to get us to spend more.
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Listening

1 5.01 Listen toa talk. Why does the speaker start
with an anecdote about China?

a Toexplain the reasons behind something.
b Toengage the audience and introduce the topic,
¢ Toargue a point of view.

2 Listen again. Complete the notes with one or two
words from the talk in each gap.

A cashless society

Pros

It'd save people and businesses .

Easier to buy things

Significantly fewer 3

Cons

No access to money if technology *

People without * or®

ability will struggle.

7 could steal all your money.

What is needed for a cashless society?
+ Anonline 8 that works and is secure,
» Support so that no one in society is left 7

3 Match topics 1-5 with reasons why they were
mentioned a-e. Then listen and check.

1 Presidentof the US
Sweden
Mabile phone battery
Debt

U W

An example of technology failing to work
The extreme reaction of a shop assistant to a customer

¢ The need to ensure everyone has access to a
bank account

d Anexample of the use of advanced payment technology
e The result for people who are bad at money management

o w

Writing

1 Quickly read the description and choose the best title.

a Anewjob
b Firstimpressions
c Afriendly colleague

The first time | saw Leon was in 2007. I'd got a new job and
he was the first person | noticed when | walked into the
office. He was in his mid-20s like me, He had short hair
which was straight and as dark as the night sky. His hairline
was quite high and | wondered then if his hair was receding.
[t was.

He had a really symmetrical face. | think that's what
attracted me to him and | kept losing myself in his dark
brown eyes which seemed as deep as the ocean. His nose
was elegant and he had full lips. He had a fair complexion
with stubble around his chin.

| asked him where | could find a notebook and he offered to
give me one of his. His vaice was rich and soft like velvet, It
was a voice | thought | could listen to all day. When he stood
up to get the notebook, | saw that he was above average
height. He was solidly-built with broad shoulders and he
looked as strong as an ox.

He seemed to be shy, but | know now that it was only with
me. With athers he was confident but he seemed happy to
let me do the talking. On the odd occasion that he smiled,
his face lit up and his cheeks revealed dimples. He seemed
to be made up of many layers and | wanted to know what
they were,

He talked about the company as though he'd been there for
years. He'd only just started, however, so was almost as new
as | was. This was the thing in common that kept us talking
day after day, sharing our experiences. It wasn't long before
he was my best friend, although it took a little longer for him
to become my husband.



2 Read the description. What adjectives are used to
describe Leon’s....

1 hair?
face?
eyes/?
nose?

mouth?
build?
voice?
character?

o NN s W

3 Match the words in the box with features1-8in
Exercise 2. Some words can be used twice.

bald freckles high-pitched muscular prominent

stubble thick thin wide

Using similes

A simile is a comparison between two people, things or
actions. The words like or as will normally be used in
the comparison.

His legs were like sticks, they were so thin,

She walked as if she was carrying a stack of books
on top of her head.

Similes are useful for making character descriptions
more engaging and memorable. They allow the writer
to describe more than appearance and action. With
similes, the writer can give a strong impression of how
he or she felt about the person.

She was like a breath of fresh air in a really
stuffy office.

Some commeon similes are:

as blind as a bat

asdry as a bone

as dull as dishwater

as good as gold

as light as a feather

as quiet as a mouse

as sick as a parrot

like two peas in a pod

4 Find four examples of similes in the description in
Exercise 1.

4

5 Match the sentence halves.
His eyes were as dark as

Her hairwasred, like
Her smile lit up the room as if
His anger was sudden, asif
Her glasses were thick like
He was as guiet as

When he talked, the corner of his mouth turned up
asif

Her voice was loud like

N o R W
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someone had turned on a bright light.
the bottom of a glass bottle.

the night.

a foghorn.

a ball of fire had burst out of him.

he wanted to smile.

the sky during a beautiful sunset.

a mouse.

0| = m o n oo

Prepare

6 You're going to write a description of the first time you

met someone you know. Make notes about:

» what you noticed about the person's appearance
« what you noticed about the person’s character

e the person's actions/behaviour

7 Write a list of words and at least four possible similes
that you can use to describe the person’s appearance,

character and behaviour.

Write

8 Write your description. Include some of the words and
similes on your list in Exercise 7.
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Vocabulary
Common idioms

1 Match the words in box A with the words
in box B to make idioms.

A

bea beoutof beover beapiece
costanarm driveme takemy

andaleg breathaway ofcake
pain themoon this world
up the wall

2 Choose the correct alternatives.

1
-
3

This cake is out of this Earth/world.

This view takes my breath/air away.

| hope Mariah likes this ring. It cost anarm
and a foot/leg!

That noise is driving me up the road/wail.
The homework won't take you long.

It's a piece of cake/bread.

People assume things because of my
taste in fashion but you can't judge a
book by its cover/title.

| got the job! I'm over the moon/sky.

| have to walk 20 minutes to the nearest
bus stop. It's an ache/a pain.

3 Complete the sentences with idioms.

1

G |

My baby daughter's smile

(is extremely beautiful)
Greg's constant chatter

(makes me angry)

Just because she likes to dress differently
meansnothing. Youcan't ... ..

(decide what someone is like based an
appearance)

The flight to Paris last week _
(was very expensive)

Luke got tap marks in all his exams.
We'e all

(really happy)

| have to get up at 5 a.m. to get to work
ontime.It'ssuch

(annoying)

The washing machine looks difficult to
use butit's actually
(very easy)

This coffeeis

(like nothing I've tasted before)

Grammar
Verb + -ing and infinitive with to

4

Choose the correct alternatives.

1 There's no point to go/going to the bank now. It be closed.

2 It's best to go/going for a run first thing so you get it out of the way.
3 lcan'timagine to live/living anywhere else except here.

4 We stopped to get/getting some lunch about an hour into our walk.
5 lreally regret not to tell/ telling you about this sooner.

6 Danmanaged to buy/buying his first car after nine months of saving.
7 ldon't remember to lock/locking the door. Did you see me doing it?

8 Tohave/Having a lie-in is one of the biggest pleasures in life.

Make sentences using the prompts and the correct form of the verbs.
We / consider / get/ adog last year.

It / not / worth / cry / over a broken dish.

It's easy / get / around the city on foot.

Megan / keep / send / me really funny gifs.

you / remember / meet / me for the first time?

|/ can't wait / have / a lovely, relaxing bath tonight.

It was good of you / come / round and help yesterday.

Dom / message / this morning / invite / me for dinner.

0O N OWL B W=

Complete the comments with the correct form of the verbs in the box.

complain eat have(x3) laugh moan play watch

The things we love to hate

| love watching TV but | think reality TV shows are awful. Most of the
time they're full of shallow people being unkind to each other. | usually
them, but when | do come across one, | quite enjoy
at those awful peaple.

Debbie, Tyneside

My mum used to cook Brussels
sprouts for us when we were
kids even though we all hated
I — them. When she
cooks them for us today, we still
complain about 4 )
them on our plates, but it's more

of aritual than an actual dislike.

It's nice s _something
to connect us.

Marcella, London
6 .. inabandmyself,|getreally annoyed at singers who
become famous without? . _..much talent. There’s no point
B; about them because they'll always exist, but | can't help
3 ANy way!

Hugo, Devan
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Vocabulary
Negotiating

1

2

How to be a good salesperson
I've beenin sales for over 30 years.
Here are my top tips for getting
and keeping long-term customers.

Complete the sentences with one word in each gap.

The first letter is given to help you.

1 Marcand!f o]
silly and now we're not speaking.

2 lalways try to avoid c_ _. | prefer it when
everyone agrees,

3 It'shardtos C
shouting at you.

4 |haveastrongb . .. ..
We've always been close.

5 Thereseemstobealotoft in the office
today. Why is everyone stressed?

6 The first thing a good salespersondoesis b
t_ withthecustomer.

7 Stopi me and let me speak!

8 Anyone who's worked hard at something deserves

 » ;

over samething

when someong's

with all my siblings.

Choose the correct optiona, borc.

Ask the customer questions to 1
find out what they want. This |2 g 22/
will help to create a positive - o |

1 between the two of you. « 2 AP
Avoid2 _ thecustomer.let | ‘ W A
them speak, listen carefully and =

then tell them how you can help them.

Pay attention to the customer's body language. If you
_____________ _, suggest speaking again on a different day.
4 calm, even if the customer tells you they're not
interested in your product. Leave them to think about it
and follow up in a few days.
Avoid future conflict by being honest about any issues
that might arise later and plan ways to overcome them.
............... trust between you. Of course,

........... the product but be open to discussing its
weaknesses if necessary.
Once the customer has received the product, talk to
them to find out how they're gettingonwithit.? ___ with

them if they have any problems that need solving.

1 a preference b link ¢ bond

2 a interrupting b preventing ¢ participating
3 a threats b tension C pressure

4 a Stay b Stand c Have

5 a make b build c construct
6 a criticise b blame C praise

7 a Share b Partner ¢ Cooperate

Grammar
Reported speech

3 Correct the mistakesin the reported speech.

1 ‘I've been living here for six years.

She told me that she'd lived there for six years.
2 Il meet you here at & p.m. tomorrow.’

He said that he'll meet us there at 6 p.m. the next day.
3 'Doyouwant to get a pizza?'

She asked me if | want to get a pizza.
4 ‘Wecangoinmycar’

She said we would go in her car.
5 'Where's the match taking place?’

He asked me where was the match taking place.
6 ‘Please be quiet.

He asked us be quiet.

Read conversations A and B. Then complete

conversationC,

A

Georgina: I'm worried about my brother Josh. He can't find
ajob and he's feeling depressed about it.

Kate: Don't worry. I'm sure he'll find something soon.

Georgina: Are there are any jobs where you work?

Kate: | doubt it. Do you fancy meeting up sometime
soon? | fancy a night out.

Georgina: Sounds good.

B
Georgina: My brother Josh has moved to Manchester.
Becky: Has he? Why?

Georgina: He's got a job there. | can't remember his
job title but it involves manufacturing. We're all
really pleased but | miss him.

Becky: | bet.

Georgina: Anyway, what night are you and Kate free
next week? I'd love to have you round for dinner.

(&
Becky: | saw Georgina last week. She told me that her
brother, Josh1 to Manchester
because he?__ o _.anew job there.
Kate: Oh, good. Doing what?
Becky: Shesaidit3
Kate:

e manufacturing.

I'm pleased for him. | saw her last month and she

.. fed up because he
___worry and

said that he 4

jobs going where | work,
Becky: Ha!lHardly! Anyway, when | saw her, she asked me

what nightwe 7. free next week. She
wants to invite us round for dinner. She said she
8 Josh so | think she wants some
company.

Kate: Sounds good to me. I'm free anytime.
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Vocabulary
Reporting verbs

1 Choose the correct alternatives.

1

I'd forgotten about my dentist's appointment. Thanks for
remembering/reminding me.

My maths teacher accused/threatenedto tell my
parents if | didn't behave,

My youngest daughter denied/admitted drawing on the
wall, but I knew it was her.

| wanted to turn round and go home but Mike
agreed/insisted we keep going.

My son agrees/refuses to keep his room tidy despite
constant nagging!

| wasn't sure about joining a gym but Sara
advised/convinced me it was a good idea.

Beatriz apologised/admitted for dropping food on

her friend's sofa.

My brother always blames/ denies me for his broken
bike but it wasn't mel

2 Complete the conversations with the correct form of
the words in the boxes.

1

accuse convince deny insist

A: Jamiehasjustt me of trying to steal his idea

and present it as my own but I'd honestly thought of it
myself,

+Didyouz stealing it?

: Of course | did, because he's wrong — but he doesn't
believe me.
Didyou? that you were telling the truth?
I did, butnothing Isaidcould4______ . him

advise blame refuse threaten

: My boss just asked me to work overtime at the weekend.

: What did he say?

........................................... to sack me if | didn't do it but |

7 _him not to do that as I'd complain to his
manager if he tried it.

: What did he say to that?
= _me for the poor sales in our department.
admit agree apologise remind
: | finally talked to Alison yesterday after our argument.
S I— her that it's Dad's birthday next week.
Shel® .. to come to his party.
: Oh, that's good. Did you 11 for what you said?

: Yeah, | said | was sorry for not trying to understand her

that she'd been

wrong, too.

: Sounds like you can be friends again then. Or cousins!

Language focus
Verb patterns after reporting verbs

3 Choose the correct alternatives.,

1

2
3

| denied breaking/to break the toaster even though it
was me who did it.

My landlord has finally agreed letting/to let me have a cat.
My neighbour wrongly accused me of playing/to play
loud music.

My lawyer advised me paying/to pay the parking fine
without argument.

Dad refuses to increase/us to increase our pocket
money, even though we beqg!

| always insist to take/ on taking my shoes off before
entering someone's home.

Our teacher has just reminded to get/us to get our
assignment in.

I've just convinced my boss about to give/to give me a
pay risel

4 Make sentences using the prompts. Then add them to
conversations 1-6.

b

David's / threatened / cancel / the party

|/ admit / have / one or two

I've / agreed / help / a friend move house

Norah / insisted / pay /it

Remind / me / never / ask / you for advice

She / accused / me / borrow / her clothes

: Shall we get the bill?
before she left.

¢ That was kind of her. Il get it next time.

: Why are you and Dani fighting?

,,,,,,,,,,,,, _when I didn't.

: Oh, that was me — | should have told her. Sorry!

: Do you want to go see a film tomorrow?
. No, sorry. i

: Maybe the next day then?

: Have you eaten all the biscuits?
: No! but that's all!

: There must be some left in the drawer then.

: Did you do what | suggested?

Yes, . again!

: Oh, didn't it work? What happened?

: Why are you doing housewaork on a Friday night?
: Because if | don't!

: Well, you do leave your clothes all over the house!

PUPPUEPPOUEPPAURPEPOEEOR
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Llstenlng 4 Listin to podcast 2 again and choose the best option,
aorb.
1 The presenters agree that the process of buying a caris
a hard to understand.
b difficult to deal with.
2 Larasuggests that Mike starts the conversation with
small talk to
a build a connection with the salesperson.
b put the salesperson at ease.

3 Larasays to avoid asking the salesperson
a what his/her lowest price is.
b for extrasin the deal.
4 Larasays that salespeople expect customers to
make an offer
a ataridiculously cheap price.
b just below the asking price,

5 Larasuggests asking for extras

1 Q) 6.01 Listen to two podcasts both dealing with a a early in the process.
similar topic. What is that topic? b latein the process.
a how to negotiate 6 Larasays that it's a good idea to leave the
b how to save money negotiation so that
¢ how to deal with conflict a youcan talk the offer through with someone else.

b youcan see if there are better offers elsewhere.
2 Listen again. Which podcast discusses these things,

1, 2 or both (B)? 5 Match the words in bold with meanings a—f.
1 Startwith some polite chat. 1 They offered me just a bit over my existing salary.

2 Do some research before you have your 2 Aretheir profits increasing or decreasing?
discussions. 3 Speak in a calm and friendly manner,
4

3 Collect proof so that you can be persuasive.

The situation could get awkward, but my sister-in-law

4 Don't speak about money toosoon. isamazing at this kind of thing,

5 Don't be afraid to state an amount which may 5 No doubt some of our listeners will appreciate
seemsilly. them, too.

6 Go to other companies so that you can be more 6 Makesure the salesperson hasn'tincluded it in the
persuasive. overall price. .

7 Don't just consider money as a factor.

: = a understand how useful something is
8 Make an excuse 1o leave the discussion b the way somethingis done
if necessary. . . X
; - ¢ including everything
9 Don'trush to make a decision.
v - d present
10 Endthe conversationin a positiveway. . ; . :
e money received by doing business
3 Listento podcast 1 again and complete the sentences. f making you feel embarrassed

1 The presentt?r‘s kolleadue receweq piighersaiaty 6 Which podcast do you think these tips belong to, 1, 2

BECHISOENSE e it.
2 Th i ts finding out about th OEDA Y

e I|ng 09 SOUEEHE OlpRT 1 Getthem to throw in something for free.

N . before discussions. 2 Gettha Hmi ikt
3 Research suggests that money is not the only reason c .e e :

S 3 Explain the purpose of your meeting beforehand.
4 The presenter recommends being _and

___________________________________________ during discussions.
5 The presenter says that the discussions may end with a

................................................... offer from the company.

6 The presenter suggests ending the conversation by
thanking the manager for
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Readin g 3 Read the article again. Are the sentences
true (T) or false (F)?
1 Read the forum quickly. What do you think a guilty pleasure is? 1 Brittany is fine about having so many guilty
a Something you love to hate pleasuresinoneday.
b Something you do that no one else does 2 Markus says that Brittany's exact day is
¢ Something you enjoy but feel bad about perfectforhim. ___
3 Chris thinks there's nothing wrong with his
2 Read the article again. Which writer(s) (a-p) ... habit.
1 tries to find out about people by looking at their pictures? 4 Rik makes excuses to himself about his
2 admits having unusual taste inmusic? behaviour.
3 like to correct someone? . .. 5 Andrew enjoys the action he describes.
4 knows someone who got into trouble for something? 6 Nick admits that he takes too many photos
5 avoids sharing something with others? . of himself,
6 feelsbad about wasting something? 7 Bradley feels that he deserved abreak.
7 useitems that belong to their children? . ... 8 Certain films remind Fran of her daughter’s
8 describe a day where they lazed around athome? childhood. .

What are your guilty pleasures?

H Brittany
I've just spent all afternoon watching a box set while still wearing my pyjamas. I've had three cups of tea and eaten
an entire week's worth of biscuits and later, I'm going to order a takeaway because | can't be bothered to cook.
That's a lot of guilty pleasures in one day but | just don't care. What guilty pleasures do you enjoy?

Markus
Your afternoon sounds great. Add in falling asleep in front of the TV and it'd be absolutely perfect!

Geo
Our problem with ordering a takeaway is that we order enough for a small army and then either stuff our
faces with it until we feel sick, or we throw some away. First the pleasure, then the guilt.

Chris
| have a habit of eating that well-known hazelnut spread out of the jar with a teaspoon. | know | shouldn't but
| just can't seem to help myself.

n Doug

My flatmate hates itwhen | do that so I've started using a dessert spoon just to irritate him. | make sure | get
every last bit out of the jar, too. Don't want to miss out on any little bit.

n Kat

| put it on top of ice creamn. One spoonful is enough but it's the tastiest thing ever.

B ki
| secretly bring chocolate into the house so no one knows | haveit. Then, | find a quiet corner and eat the
whole lot. | don't feel bad about it. | tell myself that I'm saving my family from unnecessary calories.

Andrew
Looking through pecple’s photos online is definitely something | do and feel guilty about. I'm not really sure it's
a pleasure, though. More like a depressing habit I've started and can't break.

Nick
Taking a hundred selfies to find one good one must be the guilty pleasure of an entire generation, or so |'ve heard.

Samera
I'm not sure this is much fun either.



4 Find phrases 1-6 in the article. Then choose the best
definition a-b.
1 stuff (your) face
a fill yourself with food b talk about food
2 break a habit
a startahabit b stopahabit
3 chillout
a takeanap b relax
4 prove someone wrong
a argue that someone is incorrect
b find evidence that someone is incorrect
5 keep (your) feet on the ground
a keep someone's attitude to life sensible
b keep someone's intelligence high
6 catch sight of (someone)

a see someone for a moment b fail to see someone

B Paul
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5 Complete the sentences with the correct

form of the phrasesin Exercise 4.
1 Didljust
|ess across the street? It looked like her.
2 |told you it was down that road and not this
one. | love !
3 I've been biting my nails since
Iwas a child so I'm unlikely to

inmy 40s,
4 |ust go home, take a bath and
5 lreally last
night. | still feel sick today.
6 We all need someone to
S0 we

don't get too arrogant,

My wife insists she's right about pretty much everything, so when | prove her wrong, | make sure| fully enjoy it.
Don't get me wrong, | love her very much but it's good to keep her feet on the ground every now and then.

Silvie

Ha ha! | was drinking some teawhen | read this and it came out my nose! In my case, it's my brother who | like

to prove wrong,

n Bradley

I recently called in sick at work even though
Iwasn't.I'm not proud of it, but | felt | was
owed it with all the extra hours | doand the
fact that|'m rarely actually sick. | just chilled
out at home reading, eatingand sleeping
while the kids were at school. Bliss.

 n R
My friend took a day off sick and
went to a cricket match. He appeared
on TV, the boss's wife caught sight of
him and he lost his job! | have a few guilty
pleasures asa parent. Oneis eating
chocolate and sweets from the kids'
sweetie drawer. Another is pretending
| think computer games are bad but then
| play their games when they're in bed.

n Fran

| watch my daughter's Disney films even
when she's at play schooland I'malone in the
house. They're strangely comforting, | guess
they remind me of when | was a child and life
was simpler and less confusing.

Mynameismybusiness

woman - but I'm actually a 31-year-old male. It reminds me of my grandma, OK?!

Listening to Trevor Doonican’s Greatest Hits from the 1960s. | know what you think - that I'm an elderly é
%



Writing

1 Readthe emails and complete the sentences.

1 Darrenis complainingabouta stay.
R AR E R :
2 Audrey is complaining about an
.She wants a
or her money back.

2 Match sentences a-gin the emails with purposes 1-4.
Then read the Focus box and check your answers.

1 Statethe purpose forwriting . .

2 Statewhatyouwanttohappen .

3 Persuade the writer to agree withyou

4 Makeit clear that you expectareplysoon . L

GO BETE I GG I TG TEETTLEE,

Using comment adverbs

Comment adverbs show how the writer feels about
an event or situation. They refer to the whole clause
or sentence. These adverbs commonly occur at the
beginning of a clause or sentence, particularly in
written English, although they can also occur before
the verb or sometimes at the end of a sentence.
When they occur at the beginning of a sentence,
they are followed by a comma.
Here are examples of comment adverbs.
+ toexpress hope, luck or (unjhappiness
Unfortunately. the only room available was
a double,
Hopefully, you will agree that this is a fair
request,
+ toexpress surprise or lack of surprise
Clearly. your hotel failed to live up to its
expectations.
Obviously, I am disappointed with this situation.
 other common comment adverbs
Apparently. this is a common problem.
Frankly, [ am unsure how anyone can sleep in
that room.
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Dear Sir/Madam,

al am writing to you regarding my stay at your hotel
on 17th May. While I've stayed at your property on
many occasions and been perfectly satisfied, on this
occasion | was not.

Firstly, I'd booked a king-size bed but unfortunately,
the only room available was a double. The room itself
was adequate but the location was not. It was next to
the lift which meant that all | could hear all night was
machinery followed by people entering and exiting the
floor. Frankly, | am unsure how anyone can sleep in
that room.

The next morning, when | tried to enter the breakfast
room, | was told that it was full and to come back
later. As | had a meeting an hour later, | was unable to
return and therefore did not eat. Clearly, Pyour hotel
failed to live up to my expectations during my stay
and | therefore feel that | am entitled to at least a

50 percent refund.

°| look forward to hearing from you at your earliest
convenience.

Darren Walters

Dear Sir/Madam,

9 am writing concerning the S-X458 electric
toothbrush | recently bought.

| was told that this toothbrush came with a working
battery charger for the toothbrush and that it would
last for at least five years. However, three weeks after
purchasing the product, the charger failed and no
longer works. Apparently, this is a common problem.

Obviously, | am disappointed with this situation and
ewould like to request either a refund or a replacement
product with a properly working charger.

Hopefully, you agree that this is a fair request and
9] look forward to your prompt response.

Audrey Green




3 Putthe words in the correct order to makes sentences.

Then match them with purposes 1-4 in Exercise 2.
1 makinga/fora/|/am/claim/refund/full

2 hear/earliest/|/to/ convenience / fromyou / hope /
at your

3 claim/ please / thisemail / a / refund / accept /as / for a

4 to/writing/am /complain /| / your event / about
5 not/ purpose / this product / fit / is / for

6 the product/warranty / believe /is /1 / under / still

4 Find the adverbs in the box in the emails and
answer the questions. Then, check yourideas in the
Focus box.

clearly frankly hopefully obviously
unfortunately

1 Which adverb expresses hope or luck?

2 Which adverbs express a lack of surprise?

3 Which adverb shows you are being honest?

4 Which adverb expresses a lack of hope or luck?

5 Lookat the adverbs in the box. Do they express
hope/luck, happiness/unhappiness, surprise/lack of
surprise or something else?

astonishingly luckily naturally predictably
reluctantly sadly

6 Choose the correct alternatives.

1 Iwas really looking forward to the event. Luckily/ Sadly,
it did not meet my expectations.

2 lam195cm tall. The bed was a single. Astonishingly/
Predictably, the bed was too small.

3 We heard that the band had cancelled the concert on
our journey there. Naturally/ Reluctantly, we were
disappointed.

4 The machine became extremely hot and spat out boiling
water. Clearly/Luckily, no one was hurt.

5 We did not want to move to a different room but
apparently/reluctantly, we agreed.

6 We arrived to discover the hotel was closed due to
flooding. Astonishingly/ Frankly, no one had told us.

Prepare

7 You attended a one-day music festival which was
disappointing. Think of reasons why it could have
been disappointing.

8 Plan an email of complaint to the festival event
company. Decide what information you will put
into each paragraph.

9 Choose phrases and adverbs to use in your email.

Write

10 Write your email of complaint.
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Vocabulary
Social issues

1 Complete the news reports. The first letter is given to
help you.

1 Ours of 1 has increased over
the last 20 years. We have more money, own more
property and live more comfortably.

2 U _has reached a record low this month

with more people in jobs than ever before.

3 H has increased with over 100 people

living on the streets across the city.

4 Police spent the night dealing withs
L _ . People poured onto the street
yesterday to show their disgust at how a crime
victim from the area was treated in court.

Z Match the social issues in the box with statements 1-9.
You can use the issues more than once.

energy efficiency healthcare inequality
life expectancy living standards poverty

1 The gap between rich and poor seems to be increasing.

2 The average is about 71.5 years old globally.

3 Inmy town, people have more money and nicer things
than they used 10,
4 We need to do whatever we can to avoid wasting
electricityand fuel.
5 Women's salaries in the company are lower than men’s
on average.
6 It's time that we turned to greener solutions.

7 The cost of medicine is very expensive without
insurance,

8 My family was very poor when we grew up and
we sometimes struggled.

9 It's currently lower for men than it is for women but that
may change.

Grammar
Real conditionals

3 Match the sentence halves.,

1
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When | see people living on the streets,
If you donate money to our charity,
Unless we provide more beds,
As long as we understand the problem,
Provided that someone wants help,
Assuming it's safe, clean and affordable,

we can try to solve it.

nothing will change.

any flat can provide a good home for someane.
we'll make sure it goes to someone in need,
that charity can help them to find a home,

| feel really bad.

4 Complete the conversations with one word.

1

: Do you think we'll get to the theatre in time tonight?

: Yes, as aswe get on abus by 6 p.m.

: I'm off to the airport now.

0K Callmeas. oo, as your flight lands.

¢ I don't understand why Tom shouted at me. I'm on
his sidel

B: lknow,but people are angry, they often
shout at the ones they love.

: So, everything's still OK for our day out tomorrow, right?

___________________________________________ something happens between now

and tomorrow, it's all fine,

___________________________________________ we can't get train tickets, will you drive?

: lguess so, but I'd rather not.

: Is Alison still coming next weekend?

: She'll be here on Saturday ____thatshe
doesn't have to work.

> or mr
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5 Make sentences using the prompts. Add commas if
necessary.

1

2

Unless / you / get the large size / the shirt / not / fit me.

When / my dog /see / me / she / come /
running every time!

|/ not / come with you / if / you / not / want me to.

You / do/ fine in the exams / as long as / you / revise.

Provided that / Jack / do / his part of the report soon /
we / finish /it by 3 p.m.

My car / always / stop / working / when /| / need /
it the most.




Grammar
Future forms and degrees of probability

Vocabulary

Collocations with make, take, do

1
1 Putsentences a-e inthe correct place in the diagram. and give

4 Choose the correct alternatives.

Very sure (+) o .
a | doubt itll happen. A1 1 We didn't win but we gave |tourb§st arfempr/slﬁot. |
b It might happen. 2 2 M:y m?nager can't attend the meeting so I'm taking his
¢ ltdefinitely won't happen. 3 pace El.puce. -
; 3 These instructions don't make any clear/sense at all.
d [It'll probably happen. 4 . ;
; S . 4 Have we made a money/ profit today? | hope sol
e It'll definitely happen. . (-~ S ; ; ;
STl 5 You've done a really good job/work with the garden.
6 Dowe have to go out to the party? | could do with/

2 Complete the predictions about 2050 with one word.

1
2

| don't think robots do everything for us.
We'll ... havesomekind of microchip in our
heads. I'm sure of it.

L that much will change. Itll all be very similar
Living standards around the world
be better than now.

Life probably . ..
technology will change.
Its that we'll all travel in self-driving cars but
I'm not sure. We don't have that technology.

£ = 1o =2l =l C—— be flying cars like you see in
sci-fi films. That's unrealistic.

It's. ... that humans will die out because of Al.
Or maybe | just want that to be true!

likely to

be all that much different. Just

3 Complete the conversations with phrases a—h.

1

o Nn o o

: ldon'tthink tonight.

: Why not? Has she got better things to do?

: Youmay well at tennis. I've got a sore ankle.

. Excuses, excuses!

: [think it's unlikely that ____ this week.

: That's a shame. | was hoping we could go shopping

one afternoon.

___________ to go away for the weekend or not.

: That sounds great. Alone though?

: Have you got to the end of that book | lent you yet?

:No,and | . for a while, It's really long.

: There's a delivery man outside with flowers.

: Well, Idoubt . Idon't know anyone who would
send me flowers.

: | probably __.I'mnot feeling great.

: Ch no, sorry to hear that. Sounds like bath and a bed
for you.

A going to visit Maria next week. Do you want

to come?
B: Yeah, that'd be great. | haven't seen her for ages.

o o> or
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he'll bring them here
beat me today

won't come out tonight
[l get any time off

e we'll see Becky tonight
f We're planning on

g definitely won't finish it
h I'mwondering whether

without it.

7 Could you give me anarm/a hand? | can't do this on my
own.

8 |don'tusually take a danger/ risk with money but this
investment seems secure,

5 Complete the article with the phrases in the box.

doing alot of research  do without get agood deal
give it your best shot give priority make a profit
take charge

taking arisk

Tips for starting a new business

t's not easy to start your own business and, in fact,
many small businesses fail in the first year. Any
new business owner needs to understand that

they're 1. R _and that
nothing is certain. They're also unlikely to
2 in the first year, so

need to live on savings.

[t's not enough just to 3
Effort only gets you part of the way. Give yourself a
greater chance at successby*
................................... to find out if people want your product
and service and exactly what their needs are. Keep
costs low by > with your
landlord and suppliers. 8

promote your business.
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Vocabulary
Personal and professional relationships

Language focus
Introductory It

1 Complete the crossword, 3 Put the words in the correct order to make sentences,

Across

7 My brother’s wife (6-2-3)

8 Someone who uses my services at work (6)
9 My sister's husband (7-2-3)

Down

1 The personwho was my girlfriend (2-7)

2 Someone | work with in a higher position than me (6, 9)
3 Someone | know but not well (12)

4 Someone who studies with me (9)

5 Someonel domy job with (2-6)

6 Someone | share anapartment with (8)

Complete the sentences with the correct form of the

words in Exercise 1. There is one extra word.

1 Lleah'smoreofan than a friend.
I've only met her a few times.

2 Oneofmy does very little work
and expects the rest of us to do it for her.

3 Nicholas likes a tidy home but his
is really messy. | don't know how they live together!

4 Oneofmy wants to meet for
lunch to discuss work. She pays me a lot of money so |
can't say no!

5 lsawmy today while | was with
my new girlfriend. That was awkward.

6 I'mgoingoutwith mysisterand ...
tonight. I'm so glad she married him, he's lots of fun.

7 Idon't really get on with my o .
She's not at all like my husband. You wouldn't think they
had the same parents!

8 My and | are going out to
celebrate finishing our course,

1 seems/LynandEllie/me/it/havefallenout/to/ that

3 that/me/it/alot of money / we're / strikes / spending

4 though /ahard time / you're / it / as / having / sounds

5 I've/occurs/ that/ been here before / to me / never /it

6 you've/agreatday/looks/if/had/it/as

Choose the correct option a, b or c. More than one

option might be possible.

1 It people spend so much time online these days.
a bothers me that b alarms me that
¢ turnsout that

2 It'snotthat Samand |don't geton, it's ____thatwe don't
really know each other,
a still b yet C just

3 K___ me that the temperature's getting warmer here
each year.
a strikes b looks C occurs

4 |thought my appointment was today butit it's
tomorrow.
a surprises me that b followed that
¢ turnsout that

5 It___ thatnoone likes my cooking. You aren't eating it!
a looksasif b appears ¢ feelstome

6 Fromwhat you've told me, it you're going to have a
great holiday.
a sounds asthough
c feelasthough

b looksasif

Complete the second sentence so it means the same
as the first.
1 Youdon't seem very happy.
Itseems
2 |realise that the shops close early on a Sunday.
feoecwrs,..
3 |tried to call you but | didn't have any battery.
[ tried to call you but it turned
4 I'msurprised that anyone eats this awful fast food.
[tamazes
5 Fromwhat I've seen, thisis a lovely house.
It looks
& I'mwaorried that Tammy always looks fed up.
It
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Vocabulary
Meetings and discussions

1 Complete the sentences with the words in the box.

agenda business come gone input item
move talk through topic

10
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Let'ssee what'son today'smeeting ...

Let's discuss the first ! on our list,

Canwe pleasestayon ... . ?

OK letsgetdownto .

Enoughof thissmall . Let's focus on the
big things.

Ithinkwe've ... off topic again.

W S HOR e on to the next topic.

| don't think weTre goingtoget _____ everything

on the list today.
I'd like to have everyane's on this subject.
| think we should _back to this subject later.

English in action
Lead a discussion and come to a decision

2 Putthe words in the correct order to make sentences
and questions.

1

down /to/ business/get/ let's

met / Gill / has / from Accounts / everyone ?

on/our budget / the agenda / is / item / the next

decide on / goal / to / a new project / today / our / is

start, / make /we / a/shall/ let's ?

all / you / Eduardo / know / think / |

see/good/here/ta/all/you/it's

share / purpose of / to / new ideas / is / the / this
meeting

Correct four words in the meeting introduction.

It's good to see you all here. Have you all got a copy of
the diary for today's meeting? Yes? And has everyone
got coffee? Right, let's get begun then. Firstly, I'd like to
welcome Jacky from our advertising agency. The role

of today's meeting is to think about the next steps of
our advertising campaign so it makes sense that Jacky's
here. The first object on the agenda is to review how the
campaign has been going so far. Jacky, perhaps you

could tell us.

Complete the sentences using the promptsin

brackets.

1 I'msorry, |
(have / stop). We need to move onto the next topic.

2 Andy,
(what / your thoughts) on this subject?

3 |think we
(go/ off / topic). Let's get back to the item on the
agenda.

4 Callie,
(maybe / could/ tell) us about your project.

5 That's enough about that subject.

(let / move) the next

agenda item.
6 Idlike (hear / views)
on this, Marat.

Complete the conversations with phrases a—f.

1 A: So, we've sold 4,000 products sofarand ...

... I'm not sure that's right.

: Hannah, can you tell us the key points again, please?

:Sure. .and we need to get any funding in place

by then. too.

__________ 7 1 think it'simportant.

: Sure, I'll try and find it now.

¢ Oh, another thing. What about parking?

.I'm not sure we've got time for it today.

____________ .Is that right?

: Yes, that'sit in simple terms.,

: I'think we need to offer faster online customer
support.

B: Thanks for your input, James. ?

N
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Do you think you could get hold of that report
Let me interrupt you there, Mark

What does everyone else think

Let's save that for another meeting

So, just to summarise, we don't have the budget
Basically, we've got to decide by Friday

- T QN oTw



Reading

1

Read the article. Choose the best heading a-d for
texts 1-4.

a Doctors, but not as we know them

b Creating superhumans

¢ Uploading our feelings

d The link between health and home

Which writer (1-4) says the following?
1 The technology we see infilms is unlikely to exist
in 30 years'time.
2 Technology is better able to make links between
studies than humans.

4 This technology is in existence now but most people
think it's unreasonable.

5 We'llbe able to experience things as othersdo.

6 One person has used this technology to develop a
new sense.

7 We'll be able to deal with medical issues before they
becomeaproblem.

8 People with disabilities will use this technology to
overcome them,

10 Social media will be forever changed.

11 The technology will help us to consume the
rightfoods. _ .

12 Aspects of a person will never die.

Complete the sentences with two or three words in
the article.
1 According to Adele Carnegie, existing technology
could enable the
of information between brain cells at some point in
the future.
2 Keigo Shibuya believes that our heart
rate will be checked each morning by our

3 Rohan Anand believes that Al will diagnose us, treat us
and send us :

4 Rohan Anand says that artificial intelligence will
identify our issues
by examining how our bodies react when discussing
problems.

5 Katja Nowak says that one potential problem
of biohacking is the fact that people could

and control them.

4 Find phrases 1-8inthe article. Then match them
with definitions a—h.

m~NOWn e WMN R
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absorb that emotion
monitor our health
analyse our saliva
potential problem
receive treatment

cure all major illnesses
suffer from

get what you need to stop an illness, e.g. medicine
take in that feeling

have a disease or medical condition for a long time
examine the liquid in our mouths

make serious diseases disappear

regularly check the condition of our bodies

control a problem or disability your body has

an issue that might develop in the future

5 Complete the sentences with the phrasesin
Exercise 4. Put the verb in the correct form.

1
2

w

My father back pain.
The doctor to check
for allergies and other illnesses yesterday.

We should all by

getting a blood test once a year.
| hope that one day doctors can

............ ......so people don't have
to suffer from them anymore.

I'm very sensitive. If | see anyone upseton TV,
limmediately and
get upset myself.

My sister had to after

an accident but she no longer needs a wheelchair,
This mark on my skin is fine but it'sa

that my doctor's
keeping an eye on.

The pharmacist told me | have an eye infection and
that | have to see a doctor to
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It's always fun to look back at a fim that predicted life in the year we are in now. Most of the time, the

predictions were wrang. After all, none of us are eating pills instead of food, wearing shiny spacesuits that
regulate our temperature or getting scanned from top to bottom when we get out of bed. We've asked four

Adele Camegie

It's extremely likely that we'll be able to share emotions
and memaries with other people so that they'll be
able 1o experience them, too. Clearly, the technology
isn't available at the moment, but we have developed
technigues which might allow the fast transfer of data
across neurcns in the future. Sharing online will never
pe the same again. Whenever we share a photo
online, we'll be able to embed either the memory or
the emotion within it. When someone views the
photo, they can absorb that emotion or memory to
truly experience it. A person’s memories and feelings
will live on beyond the person themselves.

H Rohan Anand

It is probable that artificial inteligence will allow us to
cure all major iinesses. How? By being able to read
research from around the world and make the
connections that humans are unable to. These
connections will help us to fully understand the cause
of the diseases and how to both prevent and cure
them. Serious health issues we suffer from now will
become as minor as the common cold. Human
doctors will no longer work as they do now. In fact,
most of us will communicate with Al when we visit a
hospital. It will diagnose us, treat us and send us on
our way. This goes for both physical and psychological
issues. Al will be able to detect our physical responses
when we talk about our problems and better understand
where the main psychological problems are.

futurists to tell us their predictions about 30 years' time to see if they can do better than the flm-makers.

Keigo Shibuya

We've all seen sci-fi films where the spaceship
doctor waves a handheld machine over a person to
scan them and find out what's wrong with them. Well,
| doubt we'll have this in 30 years but | do think we'l
use technology much more to monitor our health.
For example, our bathroom mirror will examine the
colour of our skin and check our pulse, the floor will
weigh us and our foothbrush will analyse our saliva.
The technology will find any potential problem and
send a wamning so we can receive treatment before
we get sick. The information will also be used by our
kitchens to make recommendations about the kind
of food and drink we need to consume so that we're
in perfect shape for the day ahead.

n Katja Nowak

Biohacking will be something that more of us do.
Already, people are inserting technology into their
bodies to make them stronger or to increase their
senses, Take the man who has a microchip under his
skin which vibrates every time he faces north, for
example. The technology allows him to enhance his
sense of direction. At the moment, people who do
this are considered to be extreme. But in the future,
people with physical challenges might use this
technology to overcome their difficulties. Of course,
this probably won't come without problems of its
own. If we hack our bodies, others will be able to
hack them, too.
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Listening

1 @) 7.01 Listen to aradio interview and complete
the sentences.

1 FIRE stands for financially independent,

needa. ... .

3 Scottand his partner budgeted and saved carefully over
_years,

_________________________________________________ rather than holidays.

5 Now that they're financially independent, they enjoy
spending time with their

2 Listen again and complete the notes.

To become financially independent

. Nothing too big.

No 2 , e.g. for avehicle, getting married, etc.

percent of your income.

out, cars or 3

Make your own every day,

Stay at home for holidays or go? .It's cheaper!

SNENSERANXRY

Put savings into a bank account with a high rate of

v Invest money so that you get asecond? . ...

Remember! Some people feel lost when they retire early
because they have no ™ or colleagues.

3 Which of these things do you think a financially
independent person might say?
1 |onlyjustget by with my salary from month to month.
2 | have tolive carefully but | feel less stressed.

3 | try to put aside as much as | can each month for
the future.

Writing

@ 7.02 Listen to a meeting about a local event and
correct five mistakes in the notes.

Street party

Date
* Last w/e in March

Location
* Hill Street — best ¢/f other roads

* Put posters thru Hill Street residents’
doors re. road closure

Guests and tickets
¢ Village residents invited, approx. 65 ppl
* Tickets t £10 pp?

Food & drink

* Guests bring own + Annie to ask three
cafés in town to provide some

Tables and chairs

* From village hall + Hill Street residents
bring own if nec.

Entertainment
* Mark’s brother to DJ

Other

* Lisa to get road closure paperwork from
council

* Meet this time next wk to discuss
advertising and DJ




2 Read the notes again. Are the sentences true (T) or

false (F)?

1 The notes are organised under headings to make
information clear.

2 The notes are organised using bullet points to make
information clear.

3 The notes include full, grammatically-correct sentences
including articles and auxiliary verbs.

4 The notes include abbreviations.

5 The notes include no punctuation.

6 The writer uses [name] + to + infinitive to describe an
action someone will take.

3 Find abbreviations in the notes that mean the same as
the words and phrases in the box.

about/regarding and/plus approximately
compared with increase necessary people
price/cost  through week weekend

4 Look at the words in the box. How do you think people
might abbreviate them? Then read the Focus box and
check your ideas.

because decrease especially information
number very with without

i LF T A T I LA AT A AT A TA LT

Using abbreviations in notes

When you take notes, it can save you a lot of time if you
use abbreviations for common longer words. This is a
list of the most common abbreviations that people use
to make notes.

+ = and/plus thru = through

approx. = approximately V. = very

b/c = because wk = week

cf. = compared with w/e = weekend

esp. = especially w/ = with

etc. = and so on w/o = without

ie. = in other words X = times (e.g. 2x per week)
info, = information < = less than

NB = don't forget!
nec, = necessary

> = greater than
— = leads to/causes

no. = number v = good
ppl = people t = increase
£/€/S = price/cost { = decrease
re. = regarding
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Improve the meeting notes by replacing words with
abbreviations where possible and removing articles,
pronouns, auxiliary verbs and main verbs be and have.

Sales

(1) The demand for our products this month is higher
than last month.

(@) Our sales this year are low compared with last year.

(3) Sales have decreased by 30 percent.

(&) We have no other sales information because Maria
is off sick.

Advertising
@ We need to do more to advertise in local newspapers,
online and so on.

New products

(6) We need a meeting with Tom about our new product.
(@) The promotion of the product is very important.
Don't forget Tom's on holiday next week.

Prepare

6

7.03 Listen to six people giving information at
six different meetings. Write notes for each one.
1

Write

7

G) 7.04 Listen to parents Lynne and Ben discussing
their upcoming family holiday. Make a list of the
things they need to do to get ready for their trip. Use
headings, short sentences and abbreviations where
possible.

N e e N O A O A R N N A O R R Ry



Vocabulary
Events in films

1 Choose the correct alternatives.

1 If you trap/trick someone, you lie to them
1o make them do something.

2 If you rescue/survive something, you
don't die and continue to live,

3 If you abandon/ capture someone, you
catch them and keep them prisoner.

4 If you rescue/survive someone, you save
them from danger.

5 If you confront/ trap someone, you face
them and challenge them.

6 If you abandon/overcome a problem, you
deal with it successfully.

2 Complete the film summary with the
correct form of the verbs in the box.

betray capture face goonamission
murder rescue survive trick

Getting Justice tells the predictable story
of private investigator Steve (actor Mike
Daniels) whosewifewas® .
gang of criminals. Determined to get justice,
he2 to find his wife's killers and

B them. Along the way, he elicits
the help of a pretty waitress (played by
Jennifer Williams) and a young teenager
(newcomer Tyson Daniels). Unfortunately,
the teen4 our detective by
telling the gang that Steve is close to finding
them. What happens next has been seen
many times before. Spoiler alert! Someone

is5 into doing something they

shouldn't and they get into a life-threatening
them. Someone 7. _apotentially
dangerous car explosion and, in the end, the
other. | doubt you'll be surprised at who wins
the day.

Grammar
Second conditional

3 Match the sentence halves.
1 You'e sick? If | were you,
If Ihad acar,
We could allgohome
If Danwas more organised,
If someone had shouted at me like that,
Would you live abroad
Were | offered the position,
Could you see the sea

0N O AW

if the boss left early.

if that building wasn't in the way?
things wouldn't be in such a mess.

I'd go back to bed.

if you had the chance?

| might consider taking it.

| could give you a lift to town.

| might feel pretty annoyed with them.

g0 = 0o an o w

4 Choose the correct option a, b or c. More than one option might be
possible.

1 Jenny___ youif you gave her a call.
a would help b helped c willhelp
2 We ___tolondon by train if you didn't want to drive.
a 'dgo b wouldntgo ¢ couldgo
30 that, if | were you. It's not safe.
a mightdo b woulddo ¢ wouldn'tdo
4 Ifl___,Idlove to be able to make my own clothes.
a would b could ¢ might
5 What car would you buy if you the money?
a would have b had C won

6 Ifl___mycat, |think I'd be a bit lonely.

a had b didn't have ¢ wouldn't have

5 Complete the forum comments using the prompts in brackets.

Frank71 So, most important question of the day. If !
? (you / be/in afilm / what / be)

(1/ be) in Harry Potter. Just think of all the things
|2 : (can/do/if / have) magical powers!

Aria I'd love tofly a jet plane so maybe Top Gun 4
_(if /1/ have / the chance).

B __(be) my first choice, but | can't sing and so
(1 / make) everyone's ears bleed!

MaxmilLian |guessit? .. (be) fun to play James Bond.

i (I / have) a willing dance partner,
(I/ be) in one of those old musicals from the 1940s

_____________________________ (fight) alongside all the Avengers.
(if /1/ can/have) any superpower,
(it / be) X-ray vision.
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Grammar
Conditionals in the past

Vocabulary
Searching and hiding

1 Putthelettersinthe correct order. The first letter is 3 Put the words in the correct order to make sentences.

in bold.
1 |just tospdet|ames. He's over there in the corner.

tHEMOtOIWEAY: s,

5 If we adeh orf the beach, we might find Ellie there.

6 Detectives are trying to fiydetni a woman seen stealing
acar on camera.

7 A man has ciededevseveral people by claiming he needs

money for medical treatment.

8 Detectives are citngrkaa man's mobile phone after he
disappeared.

2 Read the text and choose the correct option a, b, orc.

An unexpected return

When Matt Barker disappeared during a boat trip in 2012,
no one expected him to turn up five years later claiming he'd
lost his memory. Rescuershad® __ for him alive or dead but
had found only his backpack.

Three months before Barker returned, police had received

When Barker returned, the story made national headlines.

A few people came forward and>____him as someone they'd
met using a different name over the last few years. On top
of that, a photo of him and Liz in the south of France the

It turned out that Barker had spent much of the five years
living secretly in his family home, despite his children believing

an insurance company and receiving tens of thousands of

pounds illegally. They were sentenced to five years in prison.

1 a examined b hunted ¢ traced

2 a traced b found C Come across
3 a evaluated b searched for c keptaneyeon
4 a pursuing b deceiving ¢ searching

5 a disguised b identified ¢ notice

6 a spotted b witnessed ¢ tracked

7 a disguising b trapping ¢ deceiving

The first word(s) are in bold.

1 university, / a teacher / hadn't / wouldn't /If I / be /
goneto/|

2 decided not to go/ might not/ if / We / have met /
that party /I'd/ to

3 rightnow / 1/ somuch food /I'd / if / hadn't eaten /
feel OK

4 hello/seen /have come/ would/ you, / If /I'd / and said

5 filled the car up / We / run out of petrol / have / you'd /
wouldn't / if

6 hadn't/ the traffic / right now / in my car / I'd still /if /
warned me / you / be sitting / about

7 may have / earlier, / we'd got here / a better seat / If /
got/ we

8 told you Harry / have come / might not / if I'd /
would be here / You

Complete the sentences with the correct form of the
verbsin brackets to make past conditionals.

1 | (lost) you if you
(not hear) me shout.
2 Ifshe (listen) more carefully,
she (not/misunderstood).
3| (feel) more awake right now if
I (have) more sleep last night.
4 You_ (be) so red if you

(not/sit) out in the sun all day.
(might not/hit) that traffic

jamif we . . (leave) earlier.
6 It ... (be) quicker if we
= e (take) the train.
7 1 L (R, _(study) harder, |
- (be) better prepared for
tomorrow's test.
8 Ifyou (message) me,

[ (not/have to) call you!
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Vocabulary Language focus
Visual art Linkers of concession
1 Matchthe words in box A with the words inbox B to 4 Choose the correct endings, aorb.
make words and phrases. 1 The concert started too late for me. Nevertheless,

a weenjoyed it. b itwas tiring.

A (e o R S i ot 2 Although we'd seen it before, the exhibition

B artwork artwork colour life painting scape a wasstillsurprising. b was as expected.
3 We still hoped to go to the concert even though
2 Choose the correct alternatives. a fticketshadsoldout, b there were tickets left.
1 'Do you need a new brush before you start on your 4 I'mnotreally afan of installations. However, |
oil painting/print?' a didn't like this one much. b quite liked this one.
2 'We need some glue if we're going to make a collage/ 5 Inspite of never painting before, | thought Richard did
landscape! a afairly rubbish job. b adecentjob.

3 ‘Anyone can throw paint across a canvas and refer to it as
abstract artwaork/installation!’

4 'Thisis an original artwork/ a statue by my niece. No fake
paintings here!

5 ‘llove the colour of the sea in this portrait/londscape!

5 Make sentences using the prompts. Add the correct
punctuation.
1 Despite / fact / the museum /be / in need of repair / it /
be / a gorgeous building.

6 "You can make sketches/statues from woad, stone,

marble andsoon.

2 |/want/ like /still life / however /| / find / boring.
7 ‘Artists often find it difficult to get the handsright ina

portrait/still life.

8 'Ireally enjoyed walking around the collage/installation <till / art.
and hearing the sounds.’

3 What type of artis each person talking about?
1 'I'd say that the Mona Lisais probably the most famous
example. .
2 'The colours in these paintings tend to be less bright

4 |/can't/dosimple drawings/ in spiteof it /be /
easy for many people,

than those in oil paintings.” . i "
3 ‘llove the way that the artist has carved the stone so
smoothly! ...

5 Watercolours/ not / appeal to me /
even though / they / be / very popular.

4 ' don't understand how a load of bricks sittingin the

middle of a room is art.

5 'This picture of a cup and saucer looks almost like a & Complete the conversation with phrases a—f.
sLlsisaTi | 1 A A: What did you think of the play yesterday?

6 'lt'samazing how some artists can draw something B: Ithought the main actor was a bit wooden, although®
perfectly usingjustapencl’ ... A: Ireally liked him. | loved the dialogue, too, in spite of the

7 'We obviously couldn't afford the original for our living factthat2 .
room, but this copy is just as good. o B: Oh yeah, there was that one guy who really mumbled.

8 'Ilove the way we all look at it and see something Eventhough3 ., it'snotgreat if you're sitting at the back!

completely different.

attract a wider audience.

the lack of clear audio

they should try to keep the cost of tickets low
| couldn't always hear it

it's supposed to be an authentic style of acting
costing quite a lot of money

| can see why he's papular

= D O N o w




Listening

1

@) 8.01 Listen to a discussion between Luke and
Sofia. Which one is not a fan of street art?

Listen again and choose the correct option, a, borc.
1 Sofiaand Luke agree that the graffiti they see

a isanexampleof art.
b is unattractive.
c iswell positioned.

2 Lukebelieves that

a all graffitiisart.
b most graffiti is art.
¢ some graffiti is art.

3 Luke reminds Sofia that

a humans have had a writing system for centuries.
b graffiti has been in existence for a very long time.

¢ people have always decorated their homes with art.

4 Sofia believes that graffitiing
a isapointless crime.
b involves necessary risk taking.
¢ candamage the look of a place.

5 Luke prefers street art which
a brightens up a place,
b is similar to what you'd find in a gallery.
¢ combines creativity with intelligence.

6 Luke and Sofia both agree that street artists

a need more places to paint.
b help to develop a sense of community.
¢ ought to think more about building owners.

Listen again and complete the sentences.

(=

Sofia questions whether a drawing of a

_on a piece of paper is art,

Luke says that he wouldn't be interested in displaying
well-known in his home.

Lukeisn't only interested in street art because it
prevents anareafromappearing ...
Luke doesn't think a lot of street art would be the same
Sofia explains that street artists can cause
______________________________________________ _tolose their freedom.

Sofia says that she'd heard it's expensive to hire
____________________________________________ _tolook after street art.

Sofia suggests that for a community to be secure,
everyoneneedsto .

Match the words in bold with meanings a—h.

T Ba =M a N

Anything that someone has the freedom to create
isart.

It's still art because that person expressed themselves
through theirname.

(People in caves) at least drew pictures that
represented their lives.

I'm sure if (people in caves) had written language,
they'd have made political statements.

| think the key issue for me is that graffiti's against
thelaw.

I'd like to see more legal places where artists can
createart,

You have people coming to stare at (the streetart).
Freedom comes with responsibility and an artist needs
to take that responsibility seriously.

illegal

something you say or write that tells people abouta
fact or your opinion

say what you think or feel

allowed by law

show something

a duty to do something or be in charge of something

the ability to do what you want without being controlled

look at something for a long time without moving your
eyes

Which opinions probably belong to Luke (L) and which
to Sofia (S)?

1
2
)

People who graffiti should be fined.
Street art is diverse.

Street art allows ordinary people to give their view
ontheworld.

Street paintings are at least more interesting than
name graffiti.



Reading

1

Read the article. Put topics a—f in the order they
appear in the article.

= 0 O N o w

Be careful about what we upload
See what's online about ourselves
Control who can see things we post
Why people wantourdata
Search for information anonymously
Get rid of unwanted accounts

Read the article again. Choose the correct optiona, b
orc.

1

In paragraph 1, the writer says that

a we need to care more about privacy than
enjoyment online,

b noteveryone wants to use our data legally.

¢ people don't usually mind companies collecting
our data.

The writer thinks that

a people are sometimes shocked after searching for
themselves online.

b we can get a full understanding of what's online by
searching our names.

¢ mostof us are fine about what we find online
about ourselves.

According to the writer,

a companies use us to make money long after we
register with them.

b itcan be fun to see images of us online pop up
years later.

¢ there's nothing we can do if we're unable to erase
an online account.

The writer suggests that

a changing our privacy settings isn't worth the time.
b not all social media sites let us change our settings.
¢ we should use our right to change privacy settings.

In paragraph 5. the writer says that

a most of us have updated our social media profiles
over the years.

b we should pick less common security guestions to
answer when logging in.

c people give away private information online without
realising it.

Itis the writer’s belief that

a it'samusing when your partner sees things you've
been looking at online.

b acertain feature of a search engine can limit your
digital trail.

¢ few search engines collect data while you search
online.

3 Find words or phrases in the article that mean
these things.
1 asituation when you are trying to do several different
things correctly (paragraph 1)
2 keep/continue at the same level as before (paragraph 1)
3 related to a particular person or thing
(paragraphs 2 and 3)
worried by (paragraph 2)
realise or know a situation exists (paragraph 4)
really/very (paragraph 5)
do something as much as you want (paragraph 6)

a message intended to ruin the surprise of something,
especially a film (paragraph 6)

0N O 0N A

4 Complete the comments with the words and phrases
in Exercise 3.

1 I'moften how much personal
information my friends share online. | warry that it's too
much,

2 I'mnot search engines that allow

you to search anonymously. What are they?

3 Id like to be able to browse to my
without having to stop and change privacy settings.

4 The amount of data collected by companies is

worrying.

5 Don'tforgettolookatplaces ...
you, as well as names, e.g. places you worked.

6 |liketheideaoftryingto o
level of privacy, but it's easier said than done.

7 |bought a birthday present online. The next day an ad
for it popped up and my friend saw it. That was
definitely a |

8 Everythingwedoinlifeisa
between having fun and not taking risks.

5 Complete the summary with words or phrasesin
the article.

In order to maintain privacy online, we should firstly use a

5 to find out how much information
about us is available online. Then, we should

2 any old accounts we don't use
any more, If we can't do that, we can think about

3 our profile information so no one
knows it's ours. We should change privacy settings so that
we lower our 4 as much as possible.

We should also take care not to post personal information
by accident, e.g. answers to °
Finally, we should search online using a certain

B of a search engine that allows us
to do it anonymously.
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IEnjoying the web and keeping a level of privacy is
a balancing act. We want to search for and share
information with our friends, but without every
Tom, Dick and Harry having access to it, too.
Businesses want our data to personalise advertising
and get us to spend more. A few people want our
data for dishonest activities such as identity theft or
fraud. So, how exactly can we reduce our digital
footprint and maintain our privacy?

2The first thing we can do is to search for ourselves
using a number of different search engines to find
out exactly what others can see about us. However,
it's not enough to search just for our names. We
need to search for people associated with us to get
a true picture. People are often alarmed by what
comes up, but it provides motivation for taking
action to reduce our online data.

3Most of us have registered with websites which we
stopped using long ago. By not deleting our
accounts with them, they continue to sell data and
make a profit from us, or, in the case of social
media, old posts still pop up in search engines. To
avoid people being able to see embarrassing photos
of us at school, we can delete these accounts so
that our data is no longer public. If that’s not
possible, we can consider changing the name and
contact details on the account for fake ones so at
least they don't associate them with us.

4While it might not be easy to delete a social media
account, they do have privacy settings that not
everyone is aware of. These settings allow us to
control exactly who sees what. Other websites have

the same controls and, especially if you're living in
the EU, you can amend those settings so that they
cannot collect data and sell it or share it with their
partners. It might be annoying to have to change
those settings every time you click on a site, but by
taking a few seconds to do so, your digital footprint
is reduced or, at least, not increased.

SWhen posting online, we should always think
carefully about whether or not we want to share all
of the information. We should check our photos
carefully. It's surprising how many people give away
their address or their car registration number in
pictures they post. If we share information such as
our pet’s name, the school we went to or our
favourite food, criminals can guess answers to
security questions and access our accounts. Even
our social media profiles themselves might give
away too much information. It might have seemed
OK to tell everyone we were in a relationship when
we first registered ten years ago, but do we really
want people to know that now? The people truly
important to us know that already.

6Finally, some search engines offer the opportunity
for us to search without our data being collected. This
might be called stealth mode or incognito depending
on the engine you use. Using this feature is a great
way to reduce our digital footprint. We can search
to our heart’s content without people knowing exactly
what we're looking at. After all, it's such a spoiler
when you're showing your girlfriend something
funny on a website and an advert pops up for the
engagement rings you were looking at the other day.




Writing

Spoiler free review:
The end of the game
for The Avengers

1 8. 6. 6. $%¢

1Avengers: Endgame is the final chapter in what has been a decade’s
worth of stories set in the Marvel universe. The previous film in the series
— Infinity War — is a hard act to follow with its spectacular storytelling and
shocking ending. However, the directors have managed to produce an
exciting and satisfying action film that is just as successful.

2Directed by Joe and Anthony Russo, the film begins where Infinity War
ended. The first part of the film is particularly depressing as it centres
around our heroes and how they're dealing differently with grief The plot
then focuses on our heroes working together to steal back what they lost
in the last film.

SWhile Infinity War provided stunning displays of action, Fndgame takes
time to develop the characters. With perhaps too many Marvel films over
the last ten years, this cleverly reminds us of why we loved the characters
in the first place and why we want them to win over the bad guy. The
script is sharp and the plot is quite clever, although there are the usual
holes in the plot. Both Ant-Man and Thor, played by Paul Rudd and Chris
Hemsworth, add some much-appreciated humour.

4At three hours, the film is too long and the action scenes are messier
than in previous films. However, they keep you engaged right to the end.
While this may not be a perfect film, it is in no way a disappointment and
manages to finish the story in a way that both casual viewers and Marvel
fans will enjoy.

5Get the popcorn, grab a cushion and settle in for the ride. It's worth it.

1 Read the filmreview. Does the writer £ Match paragraphs 1-5 with purposes a—d. One purpose is used twice.
think the things in the box are a Analyse what works well and less well in the film.
positive (+), negative (-) or both (B)? b Mention the title and briefly give your opinion.
: Say whether the reader should see the film or not.
theaction scenes  focus on characters

thehumour  the length of the film d Describe the plot without giving away the ending.
thescript the storyline 1
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T T E BTG TR G TTE, 5 Complete the sentences with the words in the box.

Including relevant information

by character explores illustrates little-known
A good review of a film or book tries to: J 5

played plot stars

» inform
It should give basic information, such as the main 1 The Ipart b by actress Gemma
characters, actors, etc. It should also give basic McKinnon.
information about the setting and plot, but it 2 iThisisanovelbya _writer called
shouldn't try to describe the whole story and it Ben Cardwell.
definitely shouldn't contain any spoilers (details that 3 Itis directed Steven Spielberg.
give away the ending). 4 ____the main problem of the story.
* judge 5k a number of well-known actors,
It should explain which elements of the film/book 6 The centres around a family,
were good and which were not good. It should try to LT : :
7 Themain __is a female head teacher in

give a reason or evidence for these judgements. The
final paragraph should include a decision on whether
you recommend the film/book or not.

» entertain

the themes of grief and loss.

6 Decideif thesentences in Exercise 5 are about a book,
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People enjoy reading reviews if they are well-written afilm orboth.
and lively. They should include a good range of
language and not be too formal. Prepare
3 Read the book review. Which two things in the Focus 7 You're going to write a review of a book or film.
box does it notinclude? Complete these notes.
Name:

Elizabeth is missingis a *__story which is told . ‘

from the perspective of a woman in her 80 who's fioieie Bitcuson:

beginning to suffer from dementia, causing her to Set in (time):

frequently forget things in the present. 2 Set in (place):

Written by Emma Healey, the story centres around Main character:

Maud's attemnpts to solve the 70-year-old mystery of Basic plot (without ending):

her sister Elizabeth’s disappearance. Maud remembers
that Elizabeth is missing and writes clues in notes to

The story is generally satisfying, switching between Positive points:
past and present very effectively. # _ The story also
has the ability o bring a tear to your eye when Maud
expresses fear and frustration due 1o her iliness.

The ending is clearly explained and makes sense.

Having said that, you could argue it is a little Negative ponts:

Your summary:
4 Complete the book review in Exercise 3 with

phrases a-e.
a Allin all, the story entertains and is worth the time for
those who love to laugh, cry and solve a puzzle.
b The real joy is the humour which Healey puts into
Maud's words. 8
c cleverly written
d The story switches between the present time and

Organise the information into four paragraphs.
Choose phrases on this page to use in your review.

70 years ago. Write
e [t'sboth sweet and sad and will no doubt appeal to
readers who love a good mystery. 9 Write your review.



Vocabulary
Mystery

1 Look at the headlines and choose the correct
alternatives.

1

Experts say Loch Ness Monster photograph
was a hoax/ trick.

Man killed by wife. Motive/Purpose unknown.

Police say time wasters account for/

bring about 75 percent of emergency calls.

Man accused of theft ends up/tums outto be victim.

5 30-year old crime remains/stays a

mystery according to investigators.

Police find new evidence/signs in the
disappearance of Rebecca Hudley.

Firefighters investigating hotel fire
hunt for clues/data.

Police identify/observe missing man as
Henry Williamson.

2 Match the words and phrases in the box with
sentences1-6.

clue evidence hoax motive

1

Detectives spent ages trying to find out who sent

the note but, in the end, it was completely irrelevant.

The photograph is obviously a fake. There's no way
that's an alien!

Sara's been too scared to go out alone since she was
attacked.

If you want to know where Josh is, look online, He
always posts photos there.
We have no idea why anyone would want to steal a
really old garden chair.

red herring  victim

Grammar
Past modals of deduction

3 Match the sentences that mean the same.

1

Uk WmN

a
b
¢
d
e

The police found some maney in the garden.
The couple were sleeping upstairs.
Were there definitely only two thieves?

The thieves left lots of fingerprints.
We don't know how they got in.

They can't have been professionals.

No, there might have been three of them.

The thieves must have dropped it.

They could have climbed in through the window.
They can't have heard anything.

4 Correct the mistakes in five of the sentences.

1
2
3

5
6

It's cold in here. James must had turned the heating off.
The train mustn't have gone already. It's only 6.05.

I saw Lee in the barber’s. He must have been get a
haircut.

Camila just screamed. She must have been seeing
something scary.

My phone battery might have run out but I'm not sure.

Rob walked right past us. He must have been noticing us.

5 Read the puzzle and complete the comments with
modal verbs and the correct form of the verbsin
brackets.

There were two fathers and two sons. They walked into
a shop and each bought a bar of chocolate for €1.

The total for all of the chocolate bars was €3. How was
that possible?

Jimmy Well, there?

____[be) only three people and

not four. It wasn't possible otherwise.

Lia Do you think the father 2 _(be)
one person? A father to each son?

Marley They® ... . (buy) a bar of chocolate each,
It just doesn't add up.
Grant  I'm not sure, but one of the four people

& (have) two roles.

Lia Ah, right. I'm not sure but one of the fathers
5

,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, (consist) of a

grandfather, father and son. That's the only

way it works,
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Grammar
Verb patterns

Vocabulary
Knowledge

1 Choose the correct optionsa,borc. 3 Choose the correct alternatives.

Strange theories: the moon
landings are fake

Some peoplet _ thatmanhas

landings were actually filmed in
the desert somewhere on Earth
andthe filmisa3___ . Their

4 . they say, liesin the film.
They've® __ unusual shadows,
the lack of starsin the sky and a
flag moving as if there's wind,
among other things. These observations have led them to
& that NASA cheated in order to win the space race with

the USSR. However, none of their scientific? __ are correct.

moon landings weren't real and a lot of people would have
needed to lie to keep it a secret.

1 a consider b plan c theorise

2 a misunderstand b suspect c recognise
3 a fake b copy C suspicion
4 a suggestion b assumption c proof

5 a observed b glimpsed ¢ witnesses
6 a exclam b conclude C assess

7 a considerations b knowledge c concepts

8 a support b prove C assess

2 Complete the sentences with the correct form of the
words in the box.

assume conclude fake know misunderstand
observe suspect theory

1 [I've got noideawhen he'll get here but |
it'll be late afternoon.

2 That wasn't what | meant. You must have

.......................................................... me.
3 |[havetoadmit that i, e, of history is
pretty poor.
4 |don't always feel like smiling at work so | have to
it.

5 Wecametothe
end our relationship.

6 There are some really interesting
about space and time.

7 Pecplemakethe .. . _that I'm confident
because I'm friendly, but it's not true.

8 We made several interesting
the experiment.

o that it was time to

1 |don't mind people to wear/wearing their shoes in
my house.

2 Jack's persuaded me giving/to give up social media for
amonth.

We've arranged seeing/to see Mary while we're here,
You never let me do/to do the washing up.

| can't stand to play/playing tennis in the rain.

We didn't expect you come/to come and help us,

He finally agreed riding/ to ride the rollercoaster with us.
Can you help me move/moving this table?

N WU W

Complete the conversations with the correct form of
the verbs inthe box.

be come do fix go leave not/pay pay
pick speak ftry turn

our music down.

1 A: Mrs|oneswants us?

B: |told youthat it 2 _tooloud!
2 A:lveagreed? ~some gardening for my uncle.
B:Doyouwantme®_ . . . . and help you?
3 A:lcan'tstandyous  wet towelson the floor!
B: I'msorry. | promisethat|s themupin
future,
4 A: The electricity company is saying that we
T, last month's bill.
B: Really? | thought I'd asked you® it but
maybe not.
5 A: I'mtrying to persuade you 8 _fishing with me.
B: [know.Idon'tmindyou®® . . . . . . but it won't
waork! I'm not interested.
6 A:lwanttolearnhow?t  aflattyre,
B: Isuggestthatyou?2 _ toBob.Hecan
teach you.

Make sentences using the prompts.
1 I/can't/imagine /anyone / enjoy / this music.

2 Susie/want/ make / dinner for us.

w

| /just / realise / we've met before.

B

My boss / has / recommend / | apply for a promotion.

u

My parents / make / go to bed really early when | was young,

a

Dan /just/ ask/ go / to a wedding with him but | can't go.

~

| / assure / this is our lowest possible price,

@

Sophie / just / agree / let/ me / cut her hair,




Vocabulary Language focus

Common phrasal verbs Phrasal verbs
1 Matchthesentence halves, 3 Match the phrasal verbsin each pair with meanings A-B.
1 This might not work, so I've already 1 If we let the blind down, there won't be any light in here.
come 2 ldon't want to let my family down.
2 I'mlateagain.lllneedtocome A not do something someane expects you 1o
3 Wheredid youcome B move something to a lower position
4 |wasn'tlooking forward to it but it 3 | think I've finally figured out the answer ta this puzzle.
turned 4 |can't figure Jane out. She's a bit unusuall
5 lhatedletting A think about a problem until you have the answer
6 Shallwefigure _ B understand why someone behaves as they do
7 Imsorry butlreally needtoget . - 5 The world is made up of all kinds of interesting people.
8 Haven'tyougot 6 My sister once made up a story about being a famous actress.
a across these old photos? A combine togethgr ’EfIJ form somethfng
\ B pretend something is true to deceive someone
b onwith my work.
¢ outwhat todo next? 7 ljustcan't seem to get over this cold.
d upwithaplanB. 8 Itried to get the idea over to my boss.
e my friends down at the last minute. A succeedin commynicating §0methiﬂg to someone
B become well again after anillness
f over that cold yet?
g outalotbetter than expected. 4 Putthe words in the correct order to make sentences and questions.
h up with another excuse, 1 silly plan/ with / that / came / who /up?

2 Correct the mistakes in the sentences. . .
2 over/still/ the flu / getting / Mike's

1 Don't make in that it was my fault.

It was yours! 3 my life/need to / get/ stop worrying / | / with / and / on

2 Thatred tree over really stands up from 4 about/ make / different stories / how they met / my parents / up

the others.

. 5 out/ certainly / the rest/ your orange car / from / stands
3 Liacomes up as a really lovely person.

4 |hate my job but!| need to stick it up for 6 the possible / through / carefully / think / consequences / let's
the money.
5 It wasn't easy to get everyone in one 5 Complete the article with the correct form of the words in brackets.
Add a particle.
place but it's turned up OK. )
6 It's going to take Giulia a while to get It's funny how life works out. For years, I'd assumed that 'd get good grades

at school, go to university and become a psychologist. So, when | saw my
final exam results, it was a shock. | wouldn't be able to study my chosen
7 By failing her exams, she feels that she's course. | feltas if [d? (let/my family).
| was embarrassed to tell my friends so 12
(make) that | was taking a year off to help my parents with their business.

under failing her exams.

let her family up.

8 It's a small problem but we'll figure on When my friends had a leaving party before university, |
3 (make/an excuse) and didn't go.
the way forward. \fter a few weeks of feeling sorry for myself, | realised that | had to

(get/my disappointment) and
(get/with my life). | applied to appear

in areality TV show. | must have 8
stood) from the crowd as | was one of 20 picked from over 3,000 people.
didn't get famous from it, but | did get a job behind the scenes with the
V production company. | love it and so it's all

(turn/well).
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Vocabulary

Describing problems with
products and services

1 Choose the correct alternatives.
1 My delivery arrived, except the company
delivered the false/wrongitem.
2 The T-shirt | want is out of shelf/stack
but Il check again tomorrow,
3 lcan'tgetonline. | think the internet's
down/up.
4 The website said my delivery would come
yesterday but it didn't arrive/reach.
5 Ourgas bill is much higher than
assumed/expected.
6 Some concert tickets | ordered got away/
lostin the post.
7 |tried to book a table but the restaurant’s
booked/reserved up all evening.
leremy tried to pay but his card was
refused/turned down.

@

English in action

Explain a problem and ask
for action

=

£ Putsentences a-iinthe correct order
to make a conversation. The caller
speaks first.

a I'msorry but apparently she's out for
lunch atthemoment.

b [1ljust check if she's available. Who shall
Isayiscalling?

¢ Yes, please. Thank you very much.

d Noproblem. .

e Hello, lwas trying to get through to
Avajohnson. |

f Shalllget her to call you when she
getsback?

g It's William James. I'm calling about a bill
sherecently sent me. __

h Oh, that's a shame. | wanted to ask
about payment.

i [Illjust putyou on hold.

3 Put the words in order to make sentences and questions.
1 put/toreception, /you/through/ please/can/me?

2 concerning/it/what/is?

5 answer / Stefania / your questions / be able to / will

& someone /help me /there/is/could /who/there?

7 back/you/inafew minutes/call / could ?

4 Complete the conversations with the phrases in the box.

calingabout ‘dlikeyou getacallback gotaproblem letme check

refund themoney theproblemis tryandcome woulditbe

1 A:|have abrand new washing machine.
1 that it's not working.

possible

B: OK. Do you need me to come and look at it?

A:Yes,please.2 . to come tomorrow?

B: [cantbutlll? on Thursday.

A: OK, great.

2 Atlved ... withabooklordered.It

never arrived.

B: Ohdear. ) ’ to see what happened.
Ah, right, we're actually out of stock.

A: OK. Could you® that was taken

from my account then?
B: Of course. I'll sort that out for you right away.

3 AIM? e My New laptop. The battery

keeps dying.
B: Oh, 'm sorry to hear that.

A: |8 _ ) 1o take a look at it, please.

B: Yes, of course. I'll refer your request to our engineering department

B: Itlooks like you've been charged the higher rate.

andlillmakesurethabyorrt e 000 RN
next 24 hours,
5 Complete the conversations using the prompts in brackets.
1 A: Hi,isthatthe garage?
B: Yes,itis.
Al (about/my car). It's not starting.
= (like you/take a look/it).
B: I'm afraid that we're fully booked today but
3 (I/have/word/manager) and see
if there's anything we can do.
2 A: I'vereceived our electricity bill this morning but
4 (must/mistake). It says we owe
€234 when we usually pay around €100.
B: 5 (let/check/see/what/happened).
Right, yes, | think there's an errar,
A:© (want/know/why/that/be).



Reading

1 Read the article. Match headings a—e with paragraphs 1-5.

a Real orfiction?
b Survival instinct
c Alost flight
d
e

A ghost town
A natural desire for answers

Read paragraphs 1-3 again. Are the sentences true (T) or false (F)?

RoanokeIsland
1 Some of the first settlers on Roancke Island returned home.
2 The first settlers got on well with their neighbours.
3 The first settlers left the island without leaving a single clue,
4 People have imagined various reasons far their disappearance.

Agatha Christie
5 Agatha Christie's disappearance got little media attention.
6 She left her car and went to a hotel.

7 She stayed in the hotel for the whole of the 11 days she
was missing. .
8 She gave little information about her disappearance.

Amelia Earhart
9 Amelia Earhart was unable to break any world record.

10 She had completed a large part of her journey before
shedisappeared.

11 Noone hassearched for Earhart's plane.
12 Oneideais that Earhart wanted to start a new life.

Read paragraphs 4-5 and choose the correct options a, borc.

1 The writer says that tales of people's disappearance last for a long
time because

a discussing things online has been possible for several years.
b discovering new things and places are a result of questioning.

¢ wanting to know things is a typical human characteristic.

2 According to the writer, people search for information in order to
a continue to live in the world around us.
b solve interesting problems.
¢ avoid feeling annoyed.

3 The writer says that real life is
a more organised than fiction.
b less organised than fiction.
c similar to fiction.

L el e

4 Find words or phrasesin the article that

mean these things.

1 thenegative way people behave towards
each other (paragraph 1)

2 began a search for someone.
(paragraph 2)

3 attention that someone gets from media
(paragraph 2)

4 stated that something was true
(paragraph 2)

5 far from places where other peaple live
(paragraph 3)

6 find out something we want to know
(paragraph 4)

7 made it possible for people (paragraph 4)

8 aperfect situation (paragraph 5)

Complete the forum comments with the
correct form of words and phrases in
Exercise 4.

Di

I doubt Christie’'s disappearance was for
... Her books were

already popu lar.

Ava

Did people really 2. that
the Mary Celeste crew were killed by a
giant sea animal? Unbelievable!

Liam
| don't suppose the police would

. With 1,000 officers if
| went m|55|ng!

Emma

If we didn't want to 4 .

our curiosity about the world, we
wouldn’t have discovered many of the
things we have.

Gabriel

The internet has &

ordinary people to do research about
these disappearances and share ideas.

Luisa
Roamoke Island wasn't a

s place so | think the
settiers 1ust left and went to find food
elsewhere.




The real-life
mysteries
we want

to solve

Unless it's one sock missing
from a pair or our phone
mystery disappearances
seem to fascinate us. Herg
Alexia Smith investigates
some of the most well-known
and examines why we e 50
interested In them.
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1

There are certain disappearances which have
become folklore in western culture. Stories which
both fascinate us and frustrate us as we struggle
to work out exactly what happened. One of the
oldest stories is that of Roanoke Island. In 1858,
an English settlement was created in what is now
North Carolina in the US. After a year, many of the
settlers returned to England due to a lack of food
and poor relations with the local tribespeople,
leaving behind only a small number of people.

By the time a second group of settlers arrived a
year later, everyone had disappeared from the
settlement, leaving only the word CROATOAN
carved into a tree, the name of a local tribe.
Theories include murder, disease and starvation.

2

1926, it was like a plot from one of her books. Police
launched a national manhunt that involved around
a thousand police officers searching for her, while
her fans held their breath. It even made the news
around the world after Christie's car was found
abandoned. The media made all kinds of claims -
that she'd drowned, been murdered or had only
disappeared to get publicity for her new book.

In the end, Christie was found at a hotel in the
north of the country eleven days later. Locals had
spotted her enjoying local dances but hadn't
recognised her. Christie claimed that she'd been
suffering from memory loss and gave no further
clues as to what happened to her. The police were
unable to provide an explanation.

Amelia Earhart was the first female pilot to fly
solo across the Atlantic Ocean. In 1937, she and
navigator Fred Noonan left California on what they

i thought would be the first round-the-world flight.

i They completed two-thirds of their journey before
i disappearing somewhere over the Pacific Ocean.

i Their plane has never been found. One theory is

i that they crashed and sank, however modern

i technology has failed to detect the plane despite

i many attempts. Another theory is that they went

i off course and landed on a remote island where they
i survived for some time due to objects found there
i decades later. A rather more creative theory is that
i they returned to the US with new identities and

became spies.

Mysteries like these exist around the world but what
makes the stories endure? Even today, you can find
forums online with people speculating as to what
happened in events decades ago. Theories about our
fascination with these events focus on human traits.
Homo sapiens have been searching for answers for
tens of thousands of years in order to satisfy our
curiosity. Such curiosity enabled us to make new
discoveries, create modern inventions and reach all

i four comers of the world.

i Where does this curiosity come from? It's likely to be
i the result of a biological need to survive. The more

: we know about our environment, the more chance

: we have of surviving as a species. To understand

i our environment, we need to gather all the pieces

i and put them together, like a jigsaw puzzle. When

: a piece is missing, it frustrates us because it means

{ we're unable to learn from it. In an ideal world, all of

. these puzzles would be solved but unfortunately, life
. justisn't that neat and tidy. Nor is it the ending to an
i Agatha Christie book.

N e e N O A O A R N N A O R R Ry
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@) 9.01 Listen to Abi presenting part of a podcast.
What is the purpose of the podcast?

a Toinform the listener on how to do something
b Toentertain the listener and make them laugh
c Toargue a point of view and provide reasons

Listen again. Choose the correct option, a, borc.

1 Abisaysthat when you appear on areality TV show,
youshould

a agree to feature in newspapers.
b come across as someone who likes attention.
¢ do whatever you need to do to get noticed.

2 Abisuggests that YouTube videos go viral when
they're

a postedat the right time.
b shared with people you knowv.

¢ based on something humorous.

3 Abibelieves that social media influencers do well
when they
a engage with the people wha follow them.
b choose a general topic.
¢ avoid posting too often.

4 Abisays that arguing with a famous person online
only works if

a the person has fans who love them.
b you take care with how you word your criticism.
€ your message includes insults.

5 Abibelieves that using a skill to become famous
a isnot particularly worthwhile.
b is more time-consuming than other actions.
¢ will make you more money.

Writing

1 Read the essay on page 75. What is the writer's point
of view? How do you know?
a Celebrities make poor role models

b Celebrities used to make good role models
¢ Celebrities make good role models today

2 Match purposes a-c with paragraphs 1-5. Then read
the Focus box and check your answers.
a Presenta reason to support an opinion.
b Summarise your opinion again and give a final thought.
¢ Introduce the topic and present an opinion.

Structuring a simple discursive essay

Introduction
Mention both sides of the argument. Give your own
opinion. Try to make it a strong opinion.

Itis easy to see why many people believe that
Despite this, I believe ...

Main paragraphs

Include at least three main points, each with its own
paragraph. Each paragraph should begin with a topic
sentence that summarises the point of the paragraph.
Follow up the topic sentence with examples or
supporting ideas.

First and foremost, ...

Furthermore, it is a fact that ...

There is no doubt that ...

Conclusion

State your opinion again in a different way. Finish with
a final thought.

In summary, ...
In conclusion, ...
To summarise, ...

3 Match the alternative topic sentences a—c with
paragraphs 2-4.
a Celebrities use their position to raise awareness of
certain issues.
b Celebrities still have an essential place in our lives today.

Regardless of the type of work they do, the work of a
celebrity is challenging.



Are today’s celebrities good role models?

11t is easy to see why many people criticise today’s
celebrities. In the past, they were almost always
celebrated for some kind of achievement but these
days, many are celebrated just for the way they
look. Despite this, I believe the majority of
celebrities make good role models.

2First and foremost, there is no doubt that the
majority of celebrities work hard despite the nature
of their work. It might not seem difficult to model or
to promote a new perfume, but it actually takes a
lot of effort to create a personal brand and make
money from it. When other people see this effort,
they learn that nothing is easy and everything
requires hard work.

3Furthermore, celebrities often use their fame to
speak out on particular topics. By doing this, they
highlight causes which are important in society
such as equal rights or mental health issues. They
also encourage others to give to people in need by
donating large amounts of money to charity
themselves. This promotes and encourages the
helping of others.

4Finally, celebrities continue to fulfil an important
role in society today. ot everyone has a person
around them that is able to inspire them in the
right way. If your dream is to become a sports star
or a musician, you usually need to look outside of
your family. If you suffer from anxiety when no one
in your family does, a celebrity who suffers from
the same thing can help you to feel as if you are not
alone and you can succeed. Any celebrity that inspires
another person to act positively is a role model.

In conclusion, while not all celebrities can be
defined as good role models, the majority of them
work hard at what they do. That may be winning
gold medals at an Olympic Games or it may be
making humorous videos online. Whichever it is,
these celebrities are able to model positive
behavwviour which others can admire and then copy.
This makes them an important part of our

society. After all, we all need role models to inspire
us in life.
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4 Putthe words in the correct order to make useful
phrases for an essay.

1 evidence/that/ plenty of /is/ there ...

2 addition/that/in/to...

3 summary,/in...

4 convinced/am/that/I...

5 summarise, / fo

6 proof/ that/ this/ conclusive/is....

7 believe /that/strongly /| ...

B8 main/that/is/reason/the...

5 Arethe useful phrases in Exercise 4 best used in the
introduction (1), main paragraphs (M) or conclusion (C)
of an essay?

I M e

Prepare

6 Read the statement below. Are you for or against it?
Why? Make notes.

Professional sports stars are paid too much money.

7 Plan adiscursive essay about the statement in
Exercise 6. Use this structure to help you.

Introduction

Paragraph 2:

Main point

Supporting evidence/example
Additional supporting idea
Paragraph 3:

Main point

Supporting evidence/example
Additional supporting idea
Paragraph 4:

Main point

Supporting evidence/example
Additional supporting idea
Conclusion

Write

8 Write your discursive essay.
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Vocabulary
Personal fulfilment

1 Complete comments a-c with the phrasesin the box.

artistic ability —my great passion

like-minded friends

placelcancallhome aplace of my own
sense of adventure my soulmate my true vocation
unique talent

a 'l've had a few different jobs, but none of them have

been? .I'm still looking
for that.2 _ _is gaming.
| love it but it's not easy ta turn rt into a paid job. The
online gaming community's great though and I've made a
few3 there!
‘| wish | had some kind of 4,
_butlcan I:iarelyr draw a stﬂ:k man, let
aione paint amazing pictures, My 3

. isbeingable to touch my nose w1th my
tongue hardly anything to shout about!’
‘'ve always had a &
so | spend much of my time travelling around dlfferent
countries. | don't have 7
anywhere in the world. | stay with friends, One day,
if Imeet 8 , | might
settle down in one place and finally geta

Z Complete the sentences with one word. The first letter
is given to help you.

1

w

There areasetofc

principles that most of

us live by.

I'm still not sure what my purpose in | is.
Teachingismytruev_ . in life.
Ineverfeltas of belonging until I met my

university friends.

| think that Mel and Bex belong together. They're true
s mates.

I'm getting my own flat next week. A place | can call

h

Dan's never had much of asenseof a_ .He
never goes anywhere.

Georgina can persuade anyone to do anything. It's a

Grammar
Future perfect and future continuous

3 Match the sentence halves.,

1

0O~V B W

T 0o 0 aon ow

What will you be

Do you think Andy will have
When | next see you, I'll be
lhopeyou'll .

Anna will more than likely have
|would thinkI'llbe
Archie almost certainly won't have
Will you be

seeing Murat later?

doing in ten years' time?

wearing my wedding dress!

asked you to marry him by the end of the year?
tidied his room by the time we get home.

have had a haircut by the time | see you next!
got her degree by the time you see her.

doing the same things this time next year.

4 Correct five mistakes in the sentences.

1
2
3
4
5
6

Will you be see Dana later?

| suspect that we'll be still waiting for the bus in half an hour.
| have finished this report by the end of the day.

Where will Samuel be going on his travels?

Ill more than likely have leave before you get here.

| doubt Stefan will have lived in his flat this time next year.

5 Complete the conversations with the correct future
form of the verbs in brackets.

1

2

A: Do you think wel
(still/work) here in five years' time?
B: No, I think we 2
jobs elsewhere by then.
A:?
supermarket later?
B: Not specifically but |4
(pass) one if you need me to get something.
A: When doyou thinkyous
(finish) this book?

(get)

__(you/go) to the

B e s (read) it all
before next week, It s Iong‘

A7 (you/still/work) in
an hour?

B:Nol® (probably/finish)
before then.

A: lhopewe?® (not/live)

here for long. There's no space.
B: Don'tworry.|thinkwe
(move) somewhere b|gger by the end of the year.
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Vocabulary Grammar
Fame Articles
1 Choose the correct alternatives, 4 Correct the mistakesin the sentences.

1 The band have finally had their big break/legacy.

2 She'srelatively high profile/unknown but | think she'll be
big soon. 2 Canyou pass me one of a plates, please?

1 Cats are much easier pets than dog.

3 That new actor everyone's talking about has
gone unnoticed/taken the world by storm.

4 None of us predicted that the show would be 4

an instant hit/in the public eye with viewers. 5

5 My dad shot to fame/started out as a musician in the 6

7

w

Our car broke down near the Chicago.
Could you tell me where a police station is, please?
That's a most amazing thing I've ever heard!

The inner beauty is more important than outer beauty.
80s but was never well-known.

6 |guess that most people want to leave behind a I'd love to go on a safari across Sahara Desert.

legacy/big break that will live on. 8 Who's that man? One with the black cap.
7 Not everyone enjoys being in the public eye/
taking the world by stormwhen they get famous. 5 Complete the facts using the prompts in brackets.
2 Matchthe sentence halves. Facts to wow your friends with
1 Thesongwasaninstant ___ s Did you know that carrots are naturally yellow, white or
2 Tomgothisbig . purple? 1 i
3 Maxineshotto ... (Dutch/breed/orange carrots) in the 17th century as a
4 Theband have left along-lasting . tribute to their King, William of Orange.
5 Beinginthepublic e In2012,2 .
6 EdSheeranisahigh S ——
(British town of Dull/link with/American town of Boring)
a fame after appearing on radio. in Oregon. Together, they are Dull and Boring.
b hit with listeners. ¢ Apolloll,3 )
¢ legacy in the music industry. (spaceship/which land/moon) had less computing power
d breakon a reality show. than a washing machine.
e praofile singer. * Intheirlifetime, 4
f eyeisn't always easy. (person/get rid of /about 35 kg/skin).
* |n 2009, physicist Stephen Hawking 3
3 Choose the correct optiona, borc. (threw/party for/time travellers)
- but he® (not/
The music hall of fame: not a quick path send/invitations) until 2013 to see if time travel existed.
It sometimes feels as if musicians® __ to fame overnight. Noone? (turn
One day, theyre completely 2 . The next day, they're all up to/party).
over the internet, The truth is that few bands and singers s In® (Middle Ages/
are lucky enough tohave 3 hit. Most of themgo4 in/Europe), @
for years before they finally get theirbig®___..Some of the (moment/was/equal to/90 seconds). That's because
most high-8 ___bands spent years playing to tiny audiences 10 (hour/be/
before they eventually took the worldby 7 ___and play to divided into/40 moments).

thousands. Occasionally, a band will be discovered shortly = =
after® __ out, but often they disappear just as quickly as

they appeared, never to be heard of again.

1 a lead b travel ¢ shoot

2 a unknown b secret € anonymous
3 a asudden b aninstant € aquick

4 a unnoticed b unseen € unrecognised
5 a opportunity b access c break

6 a profile b famous ¢ known

7 a force b storm € success

8 a beginning b becoming ¢ starting
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Language focus
Compound adjectives

1 Matchthe words in box A with the words inbox B to
make compound adjectives.

A densely- good- five- hard- high- middle-
part- self- strong- well-

B aged confident educated looking populated
tech time up willed year

Z Choose the correct alternatives.

1 This medication can have some long/short-term effects
but they don't last.

My mum'’s quite well-know/knownin our town.
I'm just going to take a five- minute/moment break.
This area's quite build/built-up, isn'tit?

a v s WN

Bobby's so absent/ narrow-minded. He's not open to
new ideas at all.

My aunt lives in quite a broken/run-down house.

Anya is quite self-confident/centred. She only ever
thinks of herself,

w N

3 Complete the conversations with the compound
adjectivesin the box.

15-year absent-minded brightly-lit broken-down
internet-connected part-time so-called
state-of-the-art well-known well-off

1 A: Thisisntavery! room.
B: There's a lamp over here. That might help.

2 A: Shall we get rid of this?
B: Yeah.Whoneedsa? ;

old vacuum cleaner?

3 A: Let's ask Tom to come on holiday with us.
B: I'm not sure he can afford it. He's not that
L s at the moment,
4 A: lcan't find my keys again.
B: Grr, you'reso 4 . Pay
more attention!
5 A: Wow, your TV is huge!
B: Yes, it'sas 175¢cm
5 TV,
6 A:ltsa? fact that

women are safer drivers than men.
: Safer, perhaps — but better, nol
7 A: How olddo you have tobetogeta
8 job while at school?
B: | think it's 16 although | know a
g -old who has one.
8 A: Whatdo you think about Sally's
s hobby?
B: Well, it might not be much of a hobby to you but it
makes her happy.

[oe]

My children are usually well-behaved/educated in public.

Vocabulary
Persuasion and enforcement

4 Put the letters in brackets in the correct order to
complete the sentences.

1 Itshardto, ..o (coneref) laws without police on
the streets.
2 e e (laslint) security cameras outside the

factory, it should stop trespassers.

3 Anyone who climbs over the fence should be
(dfein) at least £200.

4 Thegovernmentshould (ricedunto) a new
law to stop us using phones in the street.

5 Thetowncouncilhave  (utppu)some signs
about the new road laws.

6 Weshould ... (craghe) extreme sports people
for any emergency services they need.

7 Ourteachers. . (datecued)usaboutonline
dangers.

8 Parentsshould, . (carousedig) their children

from taking silly risks.

5 Choose the correctoptiona,borc.

Jon  I'mreally fed up with walkers going up the mountain
without the proper clothing, water or food, and then
having to be rescued from the mountain.

Anna |know what you mean. They shouldbe __ quitea
lot of money for walking in bad weather, too.

Jon  Thelocal government should? __ some kind of law
about walkers needing a guide with them.

Anna That's quite extreme. A lot of walkers are
There are no police at the bottom of the mountain
ready and waiting for walkers who don't understand
the dangers.

Jon  Theycould® _ cameras there or something.

Anna Sure, but even then, they can't stop people, just
record who they are. The only way to change
people’s behaviourisby S them about the dangers.

Jon  Howcanwe dothat? It'snotenoughto®  afew

people from going

Anna OK, then, maybe we could® __ people money for
entering the mountain area from the car park. After
all, it's a national park. That way, when they need
rescuing, there's money to cover the cost.

Jon  That'snot a bad idea, actually.

1 a disciplined b punished c fined

2 a introduce b start c develap
3 a instruct b order ¢ enforce
4 a puton b install c set

5 a educating b coaching ¢ training
6 a raise b putup ¢ attach
7 a encourage b discourage ¢ persuade
8 a request b claim c charge
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@) 10.01 Listen toascience podcast. Are these
common scientific beliefs a fact or fiction?

1
2
3

4

5

We currently only use 10 percent of our brains.
Lightning doesn't strike the same thing twice.

If you drop a penny from the Empire State Building, it can

seriously hurt someone,
Water goes down the drain in the opposite direction if

you'Te in the southern hemisphere.

A goldfish only has a three-second memory.

Listen again and answer the questions.

1

How much of our brain do we use?

If we say ‘lightning doesn't strike twice’, what do we
mean won't happen again?

How many times a year is the Empire State Building hit
by lightning?

How does Ricky describe the idea of throwing a penny
off a skyscraper?

Where do people demonstrate that water flushes
differently in different halves of the world?

What determines the direction that water flushes down
a toilet?

What can goldfish remember after three months?

What did fish have to press to get a reward in one
experiment?

Listen again and complete the sentences.

i

It takes more than 10 percent of our brain to produce a

Roy Cleveland Sullivan was hit by lightning
Terminal velocity describes the
amoving object can achieve.
Emily realises that pecple who charge to show tourists
that water flushes differently in two hemispheres are
PlayingEe e e :

In an experiment, goldfish completed an action at
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, _eachday.

Ricky says that goldfisharen'tas ... as
we thought they were.

_that

@) 10.02 Listen to the next part of the podcast.

Are the sentences true (T) or false (F)?

1

Emily says that with certain myths, it's understandable
why we believe them.

Ricky says that in some cases, we don't come across the
correct information.

Ricky says there's no scientific evidence that humans
contribute to global warming.

Ricky says that hearing something different to what we
know causes anxiety.

Belief perseverance occurs when we change our ideas
about something.

Ricky says that when we hear correct information, we
recognise it as correct.

Match the words in bold with meanings a—f.

1

Scientists have proved that humans have an impact
on global warming

Our mind doesn't seem to like conflict and so we
avoid it.

So, how do we justify it to ourselves?

We choose to misinterpret the new information
wereceive.

We dismiss the information as being rubbish ...
...or not from a credible source.,

refuse to consider

a state of disagreement

the effect someone/something has on someone/
something

a place that provides information which can be believed

e give an acceptable explanation for something

not understand the correct meaning of facts you're
considering



Reading

1

Read a letter that someone wrote to themselves as a teenager.
What is the purpose of the letter?

a To predict the future

b To provide a warning not to do something

¢ Togive some tips about life

Read the letter again. Match things 1-6 the writer talks about
with topics a-f.

1 [thappened guickly. a ajoblhad

2 Oneday, I'll have the opposite opinion. b timein general

3 |worried about them. ¢ having a family

4 | worried about it. d my appearance

5 Itwasn'tenjoyable for me. e exams

& It's been life-changing. f getting my first job

Are the sentences true (T) or false (F)?

The writer is unhappy about having a birthday. .

The writer as a teenager doesn't want to be different to others.
The writer will keep in contact with all university friends.
The writer feels mature aged 25.

The writer feels that having an unenjoyable job was worth it.

The writer sometimes experiences sadness without any clear
cause,

[ L B S € VI 9 I

7 The writer said he had sufficient money to have children in
his30s.

8 The writer implied he had sufficient sleep when the children
were young.

Which of these things can we infer from the letter?
1 The writer is sometimes forgetful.

2 The writer lacks confidence today.

3 The writer works too hard.

4 The writer enjoys taking risks in life.

5 The writer is sensible when it comes to money.

6 The writer's parents helped to look after his children.

Complete the pieces of advice with endings a or b.
1 The writer suggests participatingin

a asmany activities as possible while young.

b travel to different parts of the world.
2 The writer suggests spending more time

a working on projects you love.
b with friends and family.

3 The writer says that it's acceptable
a tohave support when raising children.
b to start a family when you're young.
4 The writer believes that life is
a mostly easy.
b generally positive.
5 The writer says that the journey in life is more important than
a getting to where you want to go.
b being successful.

L el e

6 Find the words and phrases in the box in
the letter. Match them with definitions 1-8.

loyal made the most of
notabed ofroses overall perspective
rush settledown speedby

1 passvery quickly

2 considering orincluding everything

3 move very quickly

4 not a happy, comfortable or easy situation

5 the way of thinking about something

6 startlivinga quiet and calm life in one place

7 gained the greatest possible advantage
from something

8 always supporting your friends

7 Complete the sentences with the correct
form of the words and phrases in Exercise 6.

1 Now that|I'm getting older, I'd like to

was really tough!

3 Don't to grow up; enjoy your
childhood.

4 |f you can't change the situation, then
changeyour .

5 Trytoenjoylifeand of every day.

(= ImE R friends is very important.

8 Thetimejust
ourselves so much.
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To my younger self,

Today, | turned 40. It's a milestone in life that no one can really prepare you for. One minute,
you're 20, single and free. The next minute, 20 years have flown by and you're middle-aged
with a wife and two daughters. Not that 'm complaining, it's just that life has a habit of
speeding by. One thing that growing older gives you is perspective, so | wanted to look back
onmy life and give you some advice as you develop from a teenager to an adult.

You currently feel as if you're too tall and skinny. You round your shoulders to make
yourself seem smaller so that you don't stand out. Don’t do this. If people make fun of your

height, ignore them. One day, you'll love how tall you are and how it draws attention to you.
You'll feel good about who you are, both inside and out.

You'll do well in your exams despite feeling anxious about them. (Just remember to take your
calculator to your maths exam because forgetting it will cause you more stress than is
necessary.) You'll go to university and make amazing friends who'll recognise you for the

generous, loyal person you are. You won't keep in touch with all of them after you leave,
but you'll always remember them.

When you leave university, you still won't know exactly what you want to do with your life.
Don't panic, that's OK. Not everyone has to jump immediately into a job. You'll decide to
travel and while there, you'll have some incredible experiences. By the time you're 25, you!'ll
have lived in three different countries and met your life partner. You'll feel like you're ready to
settle down but looking back, you're still really Young. Make sure you enjoy your 20s. Get out
and do as much as you can. As you both get older, you'll start to do less and that's OK, but it
helps when you know you made the most of your youth.

At the age of 30, you'll be working in a job you adore. IEll have taken you a bit of time to get
there. You'll have spent a year working in a job that you hated, where the managers were
cruel but the colleagues were kind. However, it'll prompt you to pursue a different career, the
career of your dreams. Without experiencing unkind managers first, you won't take the risk
S0 it's worth it in the end. One thing to note (and my current self should note this, too) is that
life is a marathon and not a sprint. Don't feel as if you need to work 16 hours a day to get
ahead. You can be successful and take time for yourself and the people you love, too.

As with your career, other aspects of your life will have their ups and downs. There'll be
challenging times, like when you both decide you really want to start a family in your late
20s but realise you can'’t afford it yet. And then a few years later, when you are financially
stable enough, the arrival of twins brings the realisation that Yyou won't sleep for about three
years. However, those babies will bring great joy and you'll love them like you've never loved

anyone before. Just understand that it's fine to ask for help and be thankful they have
grandparents.

So, life may not always be a bed of roses but it’s been pretty good overall so far. Just don't
rush to get to your destination. Make sure you enjoy the ride.

Yours lovingly,
Your older self
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Writing

1 Read the article and put the advice in
order1-6.

a
b

= D M

Choose theright time of day.
Point the camera in the right direction.

Get the lightingright.
Position your mouth in the right way.
Look at what'saround you. ...

Position the top part of your body in the
right way.

2 Read the article again. Are the sentences
true (T) or false (F)?

1
2

The article uses formal language.
The article sounds as if the writer's
chattingtoafriend.

The article tries to engage readers from
the first line.

The article tries to inform the reader.

The article tries to paint a picture for
the reader.

The article is divided into paragraphs
based on topic.

L e

How to take a successful selfie

Apparently, some of us spend between an hour and five hours a
week taking selfies. This is an incredible number bearing in mind
the fact that, before 2002, neither the word ‘selfie, nor the concept
really existed. So, how can we save ourselves time taking a hundred
photos before getting that perfect one?

The first thing to consider is the setting, Keep it simple or make

sure it's really interesting. Something in the middle might distract
viewers but not in a good way. Beware of people pulling faces behind
you or background objects that make you look as if you've got
something strange growing out of your head.

Another thing to think about is the angle. Look up at the camera and
you'llavoid looking like your double-chinned uncle. Try to hold the
phone so that the bottom is level with your eyes. Holding it to the
side rather than in front of you can be more flattering, too.

Mave your head away from your neck and raise your eyebrows
slightly, but remember that there's afine line between havinga
long neck and wide eyes, and looking like a startled giraffe, Think
about something happy, so your smile reaches your eyes, That way,
it comes across as genuine. Pouting is great if you want to look like
aduck but it's not avery attractive look, regardless of what certain
celebrities will have you believe. It'salso a bit 2014.

The final thing to think about is lighting. Stand in sunlight or next
toa window. Face the sun directly, or face directly away from it.
Somewhere in between can cause nasty shadows which make you
look tired. The best time of day for a selfie is at dawn when the sun
is low,

So, set your alarm, get up nice and early, head outside, hold the
camera the right way and smile. Youwon't regret it.

.........................................................
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Attracting and keeping the reader’s attention
Articles have to work hard to keep the reader’s attention. There is a
lot of competition and if the article is not interesting, the reader will
quickly lose interest. For this reason, it's important to think about how
to grab and keep the readers’ attention.

« Don't be too formal.

The language that you might use in an essay (on the one hand,
what's more, to summarise, etc.) is not appropriate for an article.
Keep it more informal but not so informal that it sounds like you are
writing a letter to a friend.
This is a vast number ...

« Think about your audience and don't state the obvious.

Say things that your audience would find interesting.

Try to smile.

Think about something happy, so your smile reaches your eyes.

This is an incredible number ...

« Write an interesting first line.

Use a quote, a controversial statement or a surprising fact to grab the
reader’s attention from the start. If you can't remember the quote
exactly, use Somebody once said...

+ C(Create interesting mental images.

Think about the pictures the reader sees in their mind when they
read your article. The more interesting the mental images, the more
the reader will enjoy the article.

... you'll avoid looking like your double-chinned uncle.
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3 Read the Focus box. Then match article extracts1-5 Prepare
with purposes a-c.
1 Apparently, some of us spend between an hour and five 5 Read the advertisement. Note down as many ideas for

hours a week taking selfies,
2 Try to hold the phone so that the bottom is level with
youreyes. .
3 ...locking like a startled giraffe
4 Poutingis great if you want to look likeaduck.
5 Face the sun directly, or face directly away from it.

a Say things that your audience will find interesting
b Write an interesting first line
¢ Createinteresting mental images

the article as possible, or write down ideas for your
own ‘tips’ topic.

How can we make sure we're polite when
using a mobile phone in public?

Write an article with your tips and we'll
publish the best ones on our website.

Email us at articles@phoneshop.uk

6 Plan your article. Use the following plan to help you.
4 Complete the more informal sentences in the pairs
with the words and phrases in the box.
Introduction:
afraid farbetter feeltheneed find help
long way looklike timezones i
Tip1:
1 Selfie apps can be beneficial. /
Selfieappscanbeagreat oo : Tip 2:
2 Several attempts are acceptable. / .
Don'tbe tokeep trying. Tip 3:
3 Discover your best side. /
e out what your most attractive side is. Tipd:
4 Holding the camera high canresult in alarge forehead. / _
If you hold the camera too high, your forehead might Eerliisian
look likeitsintwo :
5 Yourequipmentwill contribute to the quality ofthe
image. /
Yourphotowilllook . if you have the Write

right equipment,
6 A photo editor will improve your photos. / A bit of editing 7
canORA I to improving your picture.
7 Artificial lighting is less flattering than natural light. /
Avoid artificial lighting that can make you
S Frankenstein's monster,
8 It's not necessary to look directly at the camera. /
_tolook directly at the camera.

Write your article. Check that it contains:

¢ anintroduction and conclusion

= amain body divided into paragraphs

* aninteresting first sentence

¢ informal language

e |anguage which creates mentalimages

¢ jdeas that an adult reader would find interesting
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Joining me today is Graham Latimer who's recently written a book
about our personalities. He says that every characteristic has

its benets, even the bad ones. So, Graham, why did you choose
this topic?

: Well, er ... none of us are perfect. We all have characteristics that

we think of as good and characteristics we think of as bad. But,
you know, a lot of bad characteristics aren’t actually bad at all.

. Such as?
. Well, let's take, um, laziness, for example. When someone’s lazy,

we imagine they ... they lay around doing nothing. But what lazy
people actually do is to make life easier for themselves. And this
results in ... in ... inventions.
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Joining me today is Graham Latimer who'’s recently written a book
about our personalities. He says that every characteristic has

its benets, even the bad ones. So, Graham, why did you choose
this topic?

: Well, er ... none of us are perfect. We all have characteristics that

we think of as good and characteristics we think of as bad. But,
you know, a lot of bad characteristics aren’t actually bad at all.

. Such as?
: Well, let's take, um, laziness, for example. When someone’s lazy,

we imagine they ... they lay around doing nothing. But what lazy
people actually do is to make life easier for themselves. And this
results in ... in ... inventions.

: What do you mean?
: Well, lazy people invent things to make their lives more

comfortable. For instance, did you know that if you put your
mobile phone in a glass, the sound is much louder?

: Ohright, yeah, I've heard about that.
: Yeah. And the likelihood is that a lazy person discovered it because,

well, they didn’t want to get up and nd some speakers. See?

. Ah, right. There’s a saying, isn’t there? That necessity is the

mother of invention. So, what you're saying is that when you're a
bit lazy, avoiding activity is a necessity and so lazy people invent
things to avoid activity.

: Exactly!
. OK, now, I'm pretty messy— you should see my at, there’s stu

everywhere —and it's certainly something which my family see
as a negative trait. Can you do me a favour and tell me that it's
actually a positive thing?

: Yeah, | can.
. Great!
: Research shows that messy people are ... are ... very creative

people. They, er, also take more risks.

: Oh, that's good. | can’t wait to tell my family that!
: We can say a similar thing about people who are easily bored.

When ... when we're bored, we actually spend time looking for ...
for new things to do or ... looking for new knowledge to learn.
We get creative.

: Children use their imaginations when they’re bored, don’t they?
: Yeah, they make their own games, but adults get creative, too,

just perhaps in a di erent way. We try new things and imagine all
kinds of possibilities that help us to, er, make better decisions.

P: That makes sense.

®

OTOT

: Optimism and pessimism are interesting characteristics. We ...

we think of optimism as being positive and pessimism as being
negative, right?
Yeah.

: Yeah, but actually pessimism is a positive characteristic.
. Really? How come?
. Well, when we're pessimistic, we always assume the worst.

Something bad’s always gonna happen, right? So, we prepare for

AUDIO SCRIPTS
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it. That means, er, we take far fewer risks than people who are
optimistic.

: Right.
: And the problem with optim ... with ... with being optimistic, is

that it makes you think everything will work out and nothing bad
will happen to you. So, of course, what that means is that you
make no preparations for anything bad happening or avoid risks
that a pessimistic person would avoid. The result of all this is that
it's actually pessimistic people who live longer and healthier lives.

: Really? That's fascinating.
. Itis. Not what most people would say at all.

No.

: Um, another characteristic we think of as negative is shyness,

but it isn’t negative at all. Shy people may be reluctant to speak to
new people, but are often ... well, often make excellent listeners
and they pay much more attention to what's around them than
others. They can be excellent managers because, er, listening
and observation skills are very important in that kind of job.

: So, um, do you think that every negative characteristic is a

positive?

: Good question. Hmm, I'm not sure about every one, but | do think

that the majority can be positive.

. Interesting. Graham, thanks very much. It was great to hear your

ideas today.
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Hello and welcome to My thoughts exactly —the weekly podcast
in which Alicia and | talk about ... well, whatever we feel like, right?

: Ha ha! Right.
: I'm your host, Marco, and this week we're talking about

complaining. Alicia, do you know anyone who complains?

. Yeah, someone | used to work with. Let's call her Annie.
: What did she moan about?
: What didn’'t she moan about? The temperature of the o ce for one.

It was always too cold for her. And then she complained if someone
was late, even if they made up the hours at the end of the day.
That used to really get on my nerves. And she hated it if someone
brought smelly food in for lunch and ate at their desk, and then
she ...

: Wait, wait stop!
: What?
: You're complaining! You're complaining, about someone

complaining!

: Oh yeah, | guess | am! But it's good to have a moan, isn't it?

Complaining helps to get out your frustrations and makes you
feel better.

: Well, yes and no.
: What do you mean?
: Well, apparently, complaining about something to someone else

can improve your mood slightly but not for long. In the end, it just
makes you feel down.

: Oh, right.
: Yeah, I've read a bit of research about it. Complaining produces

feelings of negativity. There was this one study where people
were asked to write about their day, you know, every evening.
Half the people were asked to write about positive things and the
other half were asked to write about things that irritated them.

: And?
: Well, the half that complained about their day felt less satised

that evening and were in a worse mood the next day, too.

: Yeah, | can see how that happens.
: Right. There’s also a suggestion that complaining can have a

physical e ect on your body, too. It causes stress which, in turn,
can do things like increase your blood pressure.

: Oh, that doesn’t sound good.
: No, complaining makes the listener feel miserable, too, so, er,

thanks for that!
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: Oops, sorry. So, it's a never-ending cycle. The complainer brings the

listener down who, then spreads that misery around themselves!

: Exactly, but I'll forgive you ... this time!
: Ha ha! Thanks. So, what do you suggest then? That we never

complain about anything?

: Of course not. | suppose the thing to do is, er, try to change what

we're fed up about so we don't feel the need to moan.

: So, if someone | know moans, | should talk to them about it.
: Yeah, you should listen to the person and nod— because they

probably just want some attention. It's tempting to start giving
advice but complainers don'’t often want that.

. That's true.
: You could ask the person how they’re gonna change the

situation. That might focus their attention on nding a solution.
Then take your own advice and think of positive things yourself!
There are loads of studies that suggest that doing that helps you
feel happier in general. Some people keep a gratitude diary.

. What's that?
. It's where you write about the things you're grateful for that day.

You focus on the positive not the negative.

: Oh, right.
. It can help to change your mindset, or so people claim. For

example, what three things did you like about Annie?

. Hmm, well she could be pretty funny at times. And she often

helped me when | didn’t understand the software we used.

: What else?

: She made amazing cookies which she usually shared with me.

: Lucky you! See? It's much nicer to be positive, isn't it?

: | guess you're right. And if you can stop a moaner from moaning,

too, then you'll both be content.
Hopefully!
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. | know your boss can be really tough on you but don't let him

bring you down.

Stop being so negative all the time. Be more positive and
change your mindset.

| go home and moan about work for ve minutes every day. It
helps me to get rid of all my frustrations.

Sorry I'm late— | promise I'll make the time up.

It doesn’t take much to make me happy. A hot bath, relaxing
music and I'm content.

You're such a complainer. All you do is moan!

I'm so tired! | can’'t seem to focus today.

There’s a lot of negativity in here today. Why is everyone so
miserable?

UNIT 3 Recording 1
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Thank you. So our memories are a huge part of us. We can even
say that we are our memories. Memories give us a sense of our
self-identity. They connect our past to our present and help to
shape our future, but did you know that our memories are also
unstable, unreliable and often inaccurate?

Our memories are incredibly complex and so little is known about
how they work. We do know that a memory isn’t one thing that
sits in one area of our brain. It's created, stored and recalled using
a complex set of systems across all parts of our brain which work
together. So, if we think about an object that's important to us,
we have a picture of it in our minds in one part of our brain, we
have the emotions attached to that object in another part, and
then there are the sounds and smells associated with it kept
elsewhere. A memory brings all those things together from

di erent parts of our brains.

But countless studies have shown that we can’t rely on our
memories to be accurate. For instance, we've all argued with a
friend or a family member about the accuracy of a memory. You
say an event took place in summer, while they say it was winter.
Both of you believe 100 percent that you're correct because
you're convinced your memory is reliable so the other person
can’t possibly be right. You remember clearly that the trees

had green leaves on them and everyone took their jackets o
because it was hot. Right?

Well, maybe not. Scientists now believe that a memory changes
every time we recall it. This is because, every time we think about
a memory or tell someone about it, we attach the emotions we
have now to it. Our memories change according to who we are now.
It could be, for example, that we want to impress someone so
we slightly change the memory when we tell it to make us sound
funnier, or more intelligent or braver. We probably don’t even
realise that we're doing it but next time we recall that memory,
the new version is the one we remember. Let's imagine that
we're annoyed with someone in our memory. When we recall the
memory, we think of that person’s action more negatively than
before. The next time we recall it, those same negative feelings
remain and the memory is changed. Again, we probably didn’t
even know how our emotions a ected that memory. We think
the memory’s correct.

Whether or not these changes are permanent, we're not sure.
Neuroscientists have, for a long time, assumed that after a short
period of changes, our memories become stable. This is known
as consolidation. Once a memory has been consolidated, it's
assumed not to change as we age. However, this is now being
questioned. One thing is for sure and that’s the fact that there
are still so many exciting things to learn about how our memory
works that neuroscience is going to be an exciting industry to
work in over the next few decades. Thank you.
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. Hey, James, have you seen this meme that Lewis has shared?

Yeabh, it's really funny!

: I haven’t. I'm on a digital detox at the moment.

A digital what?

: Detox ... it means going o ine for a month.
: Oh, Mara! Why?
: 1 don’t know. | just waste so much time looking at pictures of

other people’s pets and babies. Babies I've never even met!

But what about work?

: Yeah, | use the internet at work, obviously. I'm talking about when
I'm at home.

. Interesting ... since when?

: Last Thursday.

. But you said you spent all weekend binge-watching a police drama!

: Oh, yeah. OK, so it's just social media that I'm avoiding, not TV shows.

: I don’t think | could cope without social media! I'd feel like | was
missing out.

: | thought | would too but it turns out | quite like it. It's nice to

be able to focus on something without getting distracted by
messages. I've even started reading a book. First one in ages!

. I know what you mean about the distractions. It can be hard to

concentrate on something when your phone keeps buzzing.
| can’t stop myself looking though.

: Well, our phones are designed that way, aren’t they?

What do you mean?

: Well, when we get a message, our body releases a chemical into

our brains. It's called dopamine, | think. It makes us feel good.
Designers make our phones buzz when a message arrives so we
feel good and keep using our phone.

. That sounds scary— like an addiction.

M: Well, it is in a way. Designers want us to form habits so we use

their apps. It's why they include features like those three little
dots that appear when someone’s writing us a message.
How so?

: They promise us some kind of reward— a message— and just

the thought of that causes our brains to produce dopamine.
Wow! Now | know why | spend so much time staring at those dots!

: Ha ha! Exactly! And while we wait, we feel both stressed and

excited about what the message will be.

: So, if we get a lift when we receive a message, does that mean

we feel low when we don't get one?

: Hmm, good question. | have no idea of the science but | know

from experience that it's disappointing when the three dots
appear and then disappear.

. You're right!
: 1 did read about an experiment where two groups of university

students were asked to attend a lecture. One group had their
phones in their bags. The other group left their phones and
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bags in another room. After a while, the researchers abandoned
the experiment because the group without their phones were
getting so anxious, the researchers thought it was endangering
their mental well-being!

: You're joking. | mean, | love my social media, but that's a bit

extreme! | think | could manage an hour or two without my phone.

. It's called separation anxiety. It's something more and more of us

are su ering from.

: Are we really so desperate to keep in touch with people?
: Maybe. But some scientists think it's because our phones hold

our digital memories, so if we lose our phone, it's like losing our
own memory. That's what worries us.

. Oh right, that kind of makes sense.

| did read about a new phobia— nomophobia. It's the fear of

being without your phone. | guess it's the same as separation
anxiety.

Well, | don't think | su er from either and | want to prove it. I'm
willing to go on a digital detox. James, do you want to give it a try?
No way. I'll support you though if you like!
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Thank you. So, | was recently in Beijing for work and a Chinese
colleague of mine took me to a well-known co ee shop chain.
He ordered a co ee for himself and a tea for me because | don’t
speak Chinese. The shop assistant told us how much it was and
| o ered to pay. When my colleague explained that | would be
paying in cash, the shop assistant stood there looking at me with
her mouth open for a good ten seconds. It was like he'd told her
| was the President of the United States or something. You see,
Beijing is close to becoming a cashless society. It's a city where
mobile phones and online payment systems are used for
everything, including paying for shopping, train tickets and bills.
There are other cities in China which aren’t far behind Beijing,
and other cities around the world which are aiming to be cashless
in the near future. Sweden is probably the most advanced
example with other Scandinavian countries close behind. There,
many shops already refuse to accept cash and some banks don’t
work with cash either. Sweden could be cashless by 2023.

But is a cashless society actually desirable? Of course, we'd no
longer have to worry about taking cash out of our account, which
would save us time. Retailers wouldn't have to worry about
keeping cash on their premises. Countries would no longer have
to print money at great cost, leaving money for other things. It'd
also be easier for us to pay by phone or card when we go abroad,
rather than having to use a foreign currency. Of course, if
technology failed, we'd be left without the ability to buy

anything, and businesses would be unable to sell their goods
and services. This could be a failure at your bank or simply the
fact that your mobile phone’s run out of battery.

Paying electronically is also di cult for people that don’'t have
bank accounts. Homeless people or people who use the black
market would also be left out. The gap between rich and poor
might become even bigger. Elderly people who aren’t very
technical might also nd it di cult to survive in a cashless

society.

People who aren't very good at managing their money could also
lose out. They might nd that they spend more money when

they pay by card than when they pay by cash. They might get
into much more debt in a cashless society.

Crime is also an issue we’d need to consider. On the one hand, we
wouldn’t have to worry about people stealing our cash and the
number of thefts would decrease signicantly, but on the other
hand, hackers could simply take money directly from our
accounts. If they did, we’'d have no other source of money.

So, what needs to happen for a cashless society to be possible?
Well, rstly there needs to be an online payment system that
banks and businesses can use. This system needs to be secure
with few technical problems. Governments also need to make
sure that no member of our society gets left behind. This might
mean working with banks so that banks don’t charge such
people to have access to an account.

Just think. In ten years’ time, we might not use any cash at all.
That would mean children born then never actually see notes
and coins except in a museum.
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... let me give you an example. During an interview early in my
career, | was asked what kind of salary | was expecting. | told
them ‘more than | was currently getting’, which at the time

wasn't a lot. So, that's what they did. They o ered me just a bit
over my existing salary. | was ne with that, until | discovered
several months later that my colleague in exactly the same
position as me was getting quite a lot more. Why? Because she'd
asked for it. For many of us, discussing our salary when taking a
new job and asking for a pay rise later on can be very
uncomfortable. So, how can we make sure we get the pay we
deserve? The rst step is to get as much information as you can
about what your job is worth in the job market, as well as the
nancial state of the company at the moment. Are their prots
increasing or decreasing? This will help you to decide how much
you think the company will be willing to pay you. It's also
important not to just think about pay. There’s lots of research

that says job satisfaction isn't based on pay alone. Are there
other benets you could ask for instead, like a company car,
health insurance or a gym membership?

Once you've decided what to ask for and what compromises
you're willing to make when negotiating with the manager,

gather evidence to support your request. Think about sales
you've made or will make, projects you've done and so on. You
might want to consider getting an alternative job o er. The
company might be willing to pay more for you, if they think they
might lose you to someone else.

Finally, you can present your idea in your job interview or when
speaking to your boss about a pay rise. Be clear about what you'd
like and why. Speak in a calm and friendly manner. Don’t rush into
making decisions. If your manager makes an o er, say that you'll
think about it and get back to them if you're unsure. It's not a race.
At some point, the negotiations will have to come to an end, even
if the o er you received was disappointing. Make sure you thank
them for listening, even if you're disappointed. This way, if you ever
try to work for the company again in future, or if you remain at the
company and try to negotiate again at some point, it'll be possible.

Podcast 2

M:
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M:

Exactly! Anyway, I'm going to buy a new car next week but I'm
dreading it.

Why?

I'm useless at agreeing on a price. | mean, I'm the type of person
that ends up o ering more than the asking price, not less! The
whole process just makes me really uncomfortable.

: | know what you mean. It is awkward, but my sister-in-law is

amazing at this kind of thing and she taught me how to haggle.
Do you want some tips?

: Sure! No doubt some of our listeners will appreciate them, too.
: Well, the rst thing is to be friendly when talking to the

salesperson. Start with some small talk and smile at them to
create a bond. Don't start talking about the price too soon.

: OK, so what should we talk about?
. Well, start with the weather! And then ask questions about

the car and let them speak, but don'’t let them push you into
decisions too soon. If they try to do that, keep asking more
questions. Let them know that it's you who's in control.

M: OK, so how do | raise the question of price, then?

o

. Tell the salesperson that if they can drop the price then you'll

be able to purchase the car today. Avoid asking them how much
they can drop the price by as they won't actually tell you!

: Makes sense. Now, one thing | hate is when they make an o er

and | have to make a counter o er. I'm too embarrassed to go low
so | end up dropping it just below their 0 er, so in the end | don’t
get much of a discount.

: Yeah, that's pretty common. but remember that the salesperson

deals with this kind of thing every day. They'll expect you to go low.
They won't think the o er is stupid. It's a starting price, that's all.

: OK. So, we then keep going back and forth with di erent o ers.
. That's right. Look the salesperson in the eye throughout the

negotiation. Act condently even if you don’t feel it. You might also
want to think about any extras you'd like that could be included
in the price you pay. Things like di erent wheels, an entertainment



system or insurance. Ask about those things as you get to the
end of the negotiation — not at the beginning — then make sure
the salesperson hasn't included them into the overall price.

: That way, it’s truly a good deal.
. Exactly. And when you get a decent price, you'll feel really good

that you got that and the extras.

: Great. What if | start to panic and can't decide whether to accept

the o er or not?

: Tell them you've got a dentist’'s appointment or you have to take

a work phone call or something. Say you'll be back in an hour or
so0. That way, you can take some time to think about the o er
and talk it over with someone else.

: That's great. OK, I'm feeling better about next week now.

Although maybe you should come with me ...

UNIT 7 Recording 1
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OK, let's move on. Now, these days more and more people are
giving up work in their 30s. Here to tell us how he managed to
achieve such a feat is my next guest, Scott ryson. Scott —
welcome to the show.

: Thanks for inviting me.
: So, Scott. You've stopped working, right?
: That's right. | don’t have a nine-to-ve job anymore. | gave that

up a year ago and there are lots of others like me around the
world. It's a movement called FIRE, which stands for ‘nancial
independence, retire early’.

: Can you explain what you mean by nancial independence?
: Sure. So, it means that you don’t need to do a job in order to live.

My partner and | are both 39 years old. We have two children but
we don’t have a mortgage. We also don’t have any bank loans but
we do have enough savings and investments to live on without
needing an employer and a full-time job.

: 39 is incredibly early to be nancially independent. How did you

manage it?

: Well, we made a real e ort to spend as little as possible over a

long period of time. That sometimes meant making our own
entertainment as a family, but it wasn't all that hard really. And
we were able to save a lot of money over 15 years. We invested
that money and that's what we can live o today.

: So, what tips would you give someone who wants to be

nancially independent in the future?

. Firstly, choose your home carefully. Don't live somewhere that's

bigger than you need. That way you save on rent or a mortgage.
Then, budget carefully for everything else. Don’t spend more

than you earn. | mean, | know that’s obvious but it's hard for some
people to do that.

s ltis.
: And denitely no loans. So, no car loans or loans for a wedding. If

you take out a mortgage, make sure it's as small as possible, with
as low an interest rate as possible and then work hard to pay ito .

: How much should people try to save?
: Experts suggest 10—15 percent of your gross income, but as

much as you can really. If you're really serious about becoming
nancially independent, you have to stop living just for today and
plan for the future, too. That means no big, fancy meals out in
restaurants or takeaways every week, no big, fancy cars with a
car loan and no fancy holidays abroad. Cook your own meals as
cheaply as you can—it's often healthier, too. Save meals out for
special occasions and have staycations rather than big holidays.

: You mean, stay at home instead of going somewhere on holiday?
: Exactly! We stayed at home and took day trips so we didn’t have

to pay for accommodation. Or we took a tent, drove into the
country and went camping. We could still enjoy life but with a
view to enjoying the future, too.

: Where should people put their savings?
: Naturally, you need to nd a bank account that'll o er you

competitive interest rates but it's not enough to put your money
in a bank, you need to invest it, too. If you're careful, you can earn
an income outside your job.

: OK, but it's easy to talk about saving money when you're part of a

couple and you have two salaries. It also depends on how much
you earn in the rst place, doesn't it?

: That's right. It takes some people longer than others to become

nancially independent and retire. It's not right for everyone, either.

S:

: What do you mean?
. Well, for some people, when they become nancially

independent, they nd life becomes more di cult, not easier. For
me and my partner, we felt much happier when we were able to
give up our full-time jobs and focus on projects we enjoyed. We
both do some part-time work online and both love spending
more time with the children. But for others, their work is a big

part of their identity. They feel like they lose a big part of
themselves when they give up that work —they don't have clear
goals anymore and they lose contact with the people they work
with. They can't spend all day with their friends because their
friends are working, so as a result they feel lonely and a bit lost.

P: So, make sure it's really what you want before you do it.
S:
P: Well, it's been really interesting to hear your story and getting

Exactly! Some people enjoy working.

your advice, Scott. Thank you very much.
My pleasure.
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: Shall we move onto this year’s street party then, Annie?
. Yes, let’s do that.

: So, when are we planning to have it?

. It's usually the last weekend in May, isn't it, Lisa?

That's right.

| don’t see any reason to change it.

Neither do I. Last year there was a problem with the location.
Some new residents in Hill Street complained that the road was
closed and they couldn’t get out of their houses.

. Yes, well, we did put up posters warning everyone it'd be closed.
: | think they’ll be more aware of it this year but to be on the safe

side, let’s put a note through everyone’s door in the street.

: Good idea. Hill Street’s the best location. Can you make a note of

that, please, Mark?

: Yep. Er, what about guests. Who can come?
. I think that anyone who lives in the village can come. We usually

get about 75 people, don't we?

: Yeah. | just wondered if we wanted to open it up to residents in

nearby villages.

: Hmm, I'm not sure about that. | think it's big enough already. What

do you think Lisa?

. | agree with you.
: OK, and how much should we charge everyone?
. 1 think we should put the price up to £10 per person this year.

Everything’s going to cost a bit more.

: Hmm, I'm not sure. Can we put a question mark by that and leave

it for another meeting?

: Of course.
. Are we going to borrow tables and chairs from the village hall

again this year?

: Yeah, and we’'ll ask people that live in the street to bring their

own if we need more. Last year we asked three cafés in town to
provide food. We paid them, but we got a huge discount in
exchange for free advertising. I'm not sure it was successful. I'd
like to get your views on that.

. | agree. They just didn’'t provide enough. | think we should go

back to what we did originally and ask people to bring food and
drink to share.

: | agree, but why don’t we do both?

Actually, that's a good idea. Then we’ll have plenty for everyone.

. Good. I'll speak to the cafés. Right, that just leaves us with the

entertainment then. Same DJ as last year?

: Actually, my cousin’s just started up as a DJ. He said he'll do the

event for free.
Really? Is he any good?

: Yeah, he’s pretty good. He’s got all his own equipment and a

licence.

. That's great! Get him booked!
: Will do.

I'll speak to the police about getting the right paperwork so we
can apply for permission to close the road again.

. Great, shall we meet again this time next week to complete that

paperwork? We can also talk about advertising.

: Sure. And the price of tickets, too.
: Great!
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S1—6 = Speakers 1—6 L=Luke S=Soa
S1: We need to get a plumber out to x the taps in the toilets on S: Hey, look at that over there. What a mess!
the rst oor, second oor and so on. They all need xing. L: It's art, isn't it?
S2: So, we've decided to increase the number of invitations to S: You call that art, Luke? Hardly!
approximately 30. L: Itis!
S3: We need to do some research so that we have more information S: It's just mindless gra ti. That's not art. It's ugly.
about the area. L: Art doesn't have to be pretty, Soa. Maybe the quality isn’t very

S4: Ken will hire a minibus and everyone else can go with him. good, but it's still art.

S5: The recent storm lead to a power cut in three villages. S: You and | obviously have a di erent view of what art is!

S6: Dan should call Sally about the DJ. She can book someone if L: For me, it's about creative freedom. Anything that someone has

necessary. the freedom to create is art.
S: So, if | draw a stick man on this napkin here, that's art.

Recording 4 L: Of course! o

S: So all gra tiis art to you, even when it’s just people spray

B=Ben L =Lynne painting their names.

B Right, let's make a plan for our trip, then. L: Well, as | said before, while some gra tiis better than others, it"s

L: Yep, let me get a pen to make a list. OK, go. still art because that person expressed themselves through their

B: Well, the ight leaves at six in the morning so we'll have to drive name. _

to the airport and park there. S: Would you want it sprayed on your wall at home?

L: OK, I'll do some research online and nd a cheaper car park than L: No, of course not, but there are some famous works of art |

last year. The price there has gone up by about 50 percent! wouldn’t want in my house either!

B Really? Unbelievable. OK, good, you sort that out then. S: We agree on that then! ) )

L: No problem. L: But, may | remind you that gra tl_he_ls been Q_round since the

B: I'll speak to Ed next door about looking after the house while beginning of humanity. Cave paintings, political gra ti on Roman

we're gone. You know, water the plants, feed the cat and so on. buildings ... people like to express themselves.

L: Tell him that we'll buy him something nice from Spain as a thank you! S: fut people in caves didn't just write their names! They at least

B Will do. Write that down so we don't forget! drew pictures that represented their lives.

L: I'm writing it now. L: That's only because they didn’t have written language then. I'm

B What about packing? sure if they had, they’d have made political statements.

L: Well, the kids can pack their own cases. They're old enough now. S: And scrawled their names everywhere?

B Really? You trust them? L: Probably! ) ) ) )

L: Ha! We can check they've got what they need. S: | think t.he key issue for me is that gra ti's against the law. |

B OK.We need to buy a new suitcase. Do you remember one broke appreciate that some artists take risks to express themselves

last year? and some street art can make a place look more attractive or, at

L: Oh, yeah. OK, I'l do that online. Il make sure | get one with four the very least, more interesting. But the fact is that gra ti is still

wheels, too. They're much better. very much illegal and a lot of it is a waste of time.

B Let's not forget sun cream. L: I hear what you're saying and | do understand your point. I'm not

L: No, I'll get a small bottle from the chemist's in town at the one of those people who are interested in street art just because

weekend. We can buy more during the week from the hotel shop. it brings more colour into a place and stops it from looking

B Itll be more expensive. miserable. No, what | love is seeir\g art that's both imaginative

L: I don't mind. Itll be easier than carrying it. and clever. | mean, | saw ;omethlng the qther day that made_ me

B Fine. I'l check that we've still got travel insurance. I'll get some laugh. There was a wall with a bush growing over the top of it.

more if necessary. Someone ha(_j drawn th_e face of awoman underqeath it‘so the

L: Oh yeah, I forgot about that. Well remembered! bush looked like her hair. It was witty and | loved it. You just

B Thanks! couldn’t get that same e ect in a gallery — it wouldn't work.

L: I'll get the passports out and put them in the case so we don’t go S: That does sound fun and also something that I'd call art. You

without them. know, | think what I'd like to see is more legal places where artists

B What about entertainment? can create art. That way, we'd encourage more of the good stu .

L: What about it? L: OK, yeah, but | doubt the wall that the artist painted that woman

B What will we let the kids take? on was legal. If artists can only paint on buildings that are legal,

L: They can take their tablets. They can download some music, their creativity would be reduced. There’s no freedom there.

Ims and stu  onto those. S: Well, what about the freedom of building owners? The people

B I'll download some books for me onto my phone. that a(_:tually own th_at wall? They now have to decidg whether to

L: And I'll be old-fashioned and buy a couple of books at the airport! cleanito orkeep it. Why should they have to do either? Where's

B We should take some games, too. The kids like playing games in their freedom to own a wall without someone painting on it?

the evenings, especially cards. L: Tell that to people who owne(_j _bundmgs where Banksy created

L: Good idea. Right, | can't think of anything else, can you? works of art. They're worth millions now. _

B No, I think that's it for now. Oh, money! We need some euros. S: That doesn’'t make it better. It p_robably makes_, it even worse

L: Oh wow, we're hopeless, aren't we? OK, I'll order those online and becagse you have people coming to stare at it or even trying to

I'll pick them up from the bank on Friday. I'l get approximately steal |_t. | read sgmewhere that _|t can cost thousands to get
500 euros. We can use our debit cards, too. security people in to look after it. )

B Great! L: Hmm, | can denitely see your point. I'd never really thought of it
from the owners’ point of view and I'm not sure all street artists
do either.

S: Freedom is one thing, but freedom comes with responsibility and

an artist needs to take that responsibility seriously. We all live
together and need to work together to keep the areas we live in
safe and comfortable for everyone. That means we might have
to compromise.
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So, you wanna be famous? Well, it's never been easier to get your
name and face out there for everyone to see. Here are my top
ve tips for becoming a celebrity.

One. Go on a reality TV show. While you're there, make sure you
stand out. Even if it's for all the wrong reasons, people will pay
attention to you. When they do that, you'll start appearing in the
newspapers and the job o ers will start rolling in. Just make sure
that you put the work in so that people take you seriously and
want to keep working with you. No one wants to work with a
constant attention-seeker.

Two. Post a YouTube video that everyone will talk about. Do
something silly, do something funny or do something clever. It
doesn’t matter, as long as people share it so it goes viral. Just take
care not to make something that looks too fake —it should be

as authentic as possible or people will notice. Release the video
early in the week, as people are more likely to watch it at work
before their week gets busy. Share it with all your friends, too,
and hope that they pass it on.

Three. Become a social media in uencer. Choose something that
interests you and post photos on that topic. 8ut be specic. Don't
just post photos of food or clothes, post photos of, for example,
vegan food or 80s clothes you can wear today. Think of what will
make you di erent from the rest. Post regularly, chat with your
followers and choose your hashtags carefully. You want people
to be able to nd out about you. Once you become well-known,
you'll be sent free stu and asked to advertise products for
money. Then you can give up your day job.

Four. Start an argument with someone famous online. People
love a good social media argument, but it's risky. Choose your
words carefully, of course. No one wants to hear you insulting
their favourite artist, but you can complain about a topic without
being rude. The louder you shout, the more you'll be heard. Just
choose the person carefully. Some stars have fans that would die
for them. Pick someone whose fans are less passionate though,
or you'll be receiving hate mail for months.

Five. This one will take much more work, but you could develop a
skill and use it to become famous. It'll take much longer but you
could become a professional athlete or a musician and make a
name for yourself that way. Or you could invent something new
—a product or an idea that will change the world. When Mark
Zuckerberg rst came up with the idea for Facebook, he had

no idea it'd change the way we live our lives. Perhaps you could
create a new app that will change everything? That will surely
bring in both money and satisfaction.

(SIN[gai0l Recording 1
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So, in this week’s episode, | thought we'd deal with those science
facts that we all know and love but which might not actually be
true at all.

. Like what?
: Well, | thought I'd test you.

OK.

. So, I'm going to give you some science ‘facts’ and you can tell me

whether you think they're true or not. Sound good?

. Yeah, let's do it.
: Right. The rst one is that we — humans— only use 10 percent of

our brains.

. Ah, OK. Well, | think that one’s true, isn’t it? We haven't really

learnt how to fully use our brains yet.

. Nope, sorry. It's ction I'm afraid.
. Oh, right. So, what percentage of our brains do we use then?
: We use all of it.

Oh.

: Yeah. We might not be using all of it every minute of the day, but

we know from brain scans that there’s no part that we don't use.
Even just saying a sentence uses greater than 10 percent of our
brains.

: OK, well that was a good start then! What's the next one?
. Lightning doesn't strike twice.
: Ooo! | know this one. It’s ction, isn't it? There’s some poor guy

who got hit by lightning seven times or something.

O N2

. That's right. Roy Cleveland Sullivan. He survived every one of them.
. Incredible.
: We use the saying ‘lightning never strikes twice’ when we want

to say that something bad won'’t happen to a person again, but,
in reality, lightning can strike the same object many times —or
person, as the rather unlucky Mr Sullivan discovered. The Empire
State Building in New York gets hit around a hundred times a year.
Wow!

: Speaking of the Empire State Building, here’s my next ‘fact’. If you

dropped a penny from the top of the Empire State Building, it
would seriously injure a person on the ground.

: Hmm, yeah, I've heard this before. | thought it was true but now

I'm not so sure. I'm gonna say it’s ction.

: And you're right. People think that the penny would travel at

such a speed that it'd do real damage to someone but in fact, it'd
hit what we call terminal velocity. That's the maximum speed
that any object travels at. Getting hit by a penny at terminal
velocity would hurt, so throwing pennies o a tall building is a
silly idea. But it wouldn’t do serious harm to anyone.

Good to know!

. Right, next. Toilets ush in di erent directions in the northern

hemisphere compared to the southern hemisphere.

: Hmm, | think this is ction, although I've heard it's true, too. When

you go to the Equator, people show you how the water goes
round in one direction on one side of the Equator, and then in the
other direction on the other side.

: Yeah, but the direction your toilet ushes depends on the shape

of your toilet and not the hemisphere. So, those people showing
you are simply using one bowl in the northern hemisphere and
another bowl, with a slightly di erent shape, in the south.

Oh right. They charge for it, too! So, it's a trick, then!

: Yeah, seems to be. OK, you've got two out of four so far. Let's see

if you can get the last one. Goldsh have a memory that lasts
three seconds.

: Hmm, well you haven’t given me a fact yet so I'm going to say this

one’s true.

: No, sorry! Experiments have shown that goldsh can learn

survival tricks and remember them several months later. In one
experiment, the sh had to push a handle to get some food. Not
only did they remember to do it for several months during the
experiment, they learnt to do it at the same time each day. They
might not have the biggest attention spans but they’re also not
quite as forgetful as we think they are.
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So, why do we believe this stu then? | mean, with some things
it's clear. We all want to believe that there are more things we can
do with our brains than we can now. It's exciting to think there’s
more to discover. But what about the other myths?

: Well, it might just be that you've seen it online or someone has

told you about it, and you've never actually seen anything to
contradict it.
Right.

: But there are some things that people believe despite lots of

evidence telling them it's not true. Like our impact on global
warming, for example. Scientists have proved that humans have
an impact on global temperatures but there are still people who
don't believe it.

: Why?
. It might be due to a phenomenon called ‘belief perseverance’. It's

where people nd it stressful to change a belief they have so
they continue to believe it.

: Why do they nd it stressful?
: Our mind doesn’t seem to like con ict and so we avoid it. It's just

much easier to keep believing something we've always believed
than to change our minds.

. Even when there’s plenty of evidence otherwise?

. Exactly.

: So, how do we justify it to ourselves?

: We choose to misinterpret the new information we receive, or

we dismiss it as being rubbish or not from a credible source.

. Interesting. So, | could dismiss everything you've told me today

and continue to believe these science myths.

. You could, but | wouldn’t recommend it!
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thinking about/of 6 suerfrom 7 stand for

Who put these books here?

Do you know what time the Im starts?

Who are you looking at?

Do you belong to any clubs?

Could | ask how old you are?

| wonder why nobody’s here yet.

Who called you so early this morning?

I'd love to know where Tom gets his energy from.

d 2g 3c 4e 5a 6f 7h 8b

what time the shops (usually) close
does BBC stand for

gave you that necklace

what Sam’s doing/where Sam is
project are you working on

why Matt was rude to me yesterday
happened after the meal last night
how many countries Anna has visited

1
1
2
1
5
3
1
2
3
4
5
6
7
8
4
1
5
1
2
3
4
5
6
7
8

b 2c 3e 4f 59g 6h 7d 8a

big impact 2 bawled my eyes out 3 in shock
feel ashamed 5 inspired me 6 a total fool
believe her luck 8 blew my mind

was waiting, saw 2 used to
was coming down, was getting 4 kept
'dgo 6 beating
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... the head teacher-was-eften-giving-me
often gave/would often give me extra
responsibilities.

..., hwas-deinglid something really silly.
... ~werewaiting for the teacher

... S0 we-were-deeidingdecided to take ...
| wotHd-feel felt very ashamed ...

| was never fergetting- forgot ...

5

1 While I was sitting outside this morning, | saw a

really unusual looking bird.

2 Although Maddie took loads of driving lessons
last year, she failed her test.

3 André used to work at the local bank but now

he has his own business.

We looked/were looking at the menu, trying to

decide what to eat.

5 My family and | would often go/often used to
go camping in the summer holidays.

6 | once broke a nger while | was playing
basketball.

1

1 outgoing 2 cautious 3 reserved

4 adventurous 5 trusting 6 organised
7 condent 8 suspicious

IN

reliedon 2 dealwith 3 workon 4 smile at
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cautious 2 careless 3 trusting
adventurous 5 reserved 6 outgoing
suspicious 8 organised
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This article doesn’t make sense.

You'll have to wait in line to get the tickets.
None of my colleagues take an interest in my
work.

If we don’t meet our deadline, we’'ll be in trouble.

If you feed our cat while we’re away, I'll return
the favour when you next go away.
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What makes you say that?

I'm not really with you on that one. /

I'm really not with you on that one.

Can you explain that a bit more?

You might be right, | guess.

That happened to me once.

How did you come to that conclusion?

You could look at it another way.

That reminds me of the time | went to Spain.

You're absolutely right.

What makes you say that?

Are you serious?

You've got a point

In my experience

How did you come to that conclusion?

options 2 main/obvious
drawback/disadvantage 4 against
option 6 benet/advantage
account/consideration 8 balance
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Descriptive article
c 2b 3a4b 5a 6¢

traditional o ine dating is dead
much more time
introduce a new topic

tell (something)

converse with

fall into easy conversation

hit if o (with someone)

make judgements (about someone)
make a good impression

put someone at ease

be relieved

impression 2 o 3 easy conversation
tell 5 with 6 make

Listening

1
b

2
1
4

3
1

optimism 2 pessimism 3 laziness
shyness 5 messiness 6 boredom
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4
1 inventions 2 risks 3 creative
5 attention 6 leaders

4 prepare

Writing

A place that surprised me

PN W

F The writer says it's places that we have no
expectations of that are surprising.
The writer arrived early to avoid crowds.

It was bigger than the writer imagined.
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he oor in the hotel lobby; like

6
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7—11
Students’ own answers.

UNIT 2

rest 2 ridof 3 attention 4 nerves
together 6 paid 7 straight 8 it

getin touch with 2 get carried away
getto see 4 getthe feeling

getting on my nerves 6 get rid of
get his attention 8 get some rest

a 2a3b 4a 5b 6b 7a 8b

's/has been uploading 2 's/has uploaded
has become 4 have seen

's/lhas gained 6 's/has earned

have been supporting
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1

Across: 1 action 3 alaw 5 funding
6 research

Down: 2 the dangers 3 a problem
4 alternatives

2

1 ban 2 enforce 3 crack 4 carried
5 do 6 warn 7 tackle 8 increases
3

1 take action 2 o er alternatives

3 tackle the problem

4 warn (their children) about the dangers
5 enforce alaw 6 do more

4

1 being built 2 was hit 3 had been
4 begiven 5 get 6 sent 7 speak
8 be given

5

1 are being given/have been given 2 organises
3 was started 4 have been invited

5 aretrained 6 are also o ered

7 have been given 8 receive 9 be given
10 get



1
1
3
5
7
2
1
3
1
4
4
1
5
1
4

cold caller 2 faulty product

slow delivery 4 aggressive salesperson
false advertising 6 billing dispute

lack of communication 8 broken promise

c 2a 3b 4a 5b 6c 7c 8a

frustrating 2 correct 3 inspiring
alarmed 5 convinced 6 tempting

A 2B 3B 4A 5B 6A

confusing 2 satisfying 3 astonished
tempted 5 entertaining 6 exhausted

Listening

1
c
2
1
4
7
3
1
4
8
4
1
3
5
8
5
1
5

smelly food 2 your mood 3 irritated
satised 5 blood pressure 6 listener
nod 8 situation 9 grateful 10 cookies

moaned 2 made up 3 frustrations
negativity 5 down 6 focus 7 mindset
content

make up 2 bring someone down
frustrations 4 focus your attention on
moan 6 content 7 negativity
change your mindset

down
content

2 mindset 3 frustrations 4 up
6 moan 7 focus 8 negativity

Reading

NO 0O WERUI 0OCORARRPDN OUOWNEW A WEN O

Paragraph 3 2 Paragraph 1

Paragraphs 4 and 5 4 Paragraph 1
Paragraph 5 6 Paragraph 4 7 Paragraph 4
Paragraph 2

perform successfully
behave more positively
under the speed limit

loyal
applied e ectively

4 physical energy
6 posts 7 education 8 support
10 atthe top

concept 2 poppingup 3 well-being
atrandom 5 promote

a win-win (situation) 7 transformed
demotivate 9 ine ective 10 context

well-being 2 contexts
a win-win situation 4 demotivated

ine ective 6 promote 7 atrandom
transform 9 popup 10 concept
,3,5

Writing

1

Both

2

1 He’s been busy with work.

2 He got a promotion at work.

3 He’s working a lot on some big projects.

4 It's challenging, interesting and well-paid.

5 His salary wasn't high enough.

6 A new house closer to work.

3

Asking for news: 3
Giving news: 1, 2

rwOwNEFE D

U1 0 ~N o U

I'm really sorry to hear about your aunt.
Great news about your job.

How's it going at work?

I'm really pleased to hear about your exam
results.

Have you heard about Kate?

What have you been doing recently?

As for me, I've taken up a new hobby.

I’'m so sorry about your cat.

Asking for news: 3, 5, 6
Giving news: 7

Reacting to bad news: 1, 8
Reacting to good news: 2, 4

6
1
2

3
4
5
6
7
8
7
1

8

have you been doing recently?

really/so sorry (to hear) (the news) about your
neighbour.

you heard the news about William?

really pleased (to hear) about your engagement.
’s it going (over there) in the big city?

so/really sorry (to hear) about your (broken) leg.
been busy with football (recently).

like you're enjoying yourself on holiday.

b 2a 3b 4b

—10

Students’ own answers.
UNIT 3

1
1
4
7
2
1
3
4
6
9
3
1
5
4
1
2
3
4
5
6
7

'd stopped 2 bought
had been shining 5 'd never
ordered 8 had been working

3 been watching
6 'd been

had bought 2 had been raining

had been riding/had ridden

‘d/had just made 5 ’'d/had been baking

had made 7 had sent 8 had already moved
had never met 10 had been

memory 2 reminds 3 memorise 4 recall
memory 6 memorable 7 mind 8 forget

Can/Do you recall the name

Does this music remind you of anything?
that meeting was memorable

I've always had a good memory for numbers
I'll never forget the time

| have/'ve got no memory of it at all

None of us need to memorise history dates

i

NUOWRU OFRPRORPW NERPN NAR P

arrogant 2 inexperienced 3 thoughtful
remarkable 5 tough 6 unpredictable
condent 8 determined

stubborn 2 bold 3 competitive
thoughtful 5 reasonable 6 determined
remarkable 8 arrogant

alot 2 more 3 as 4 byfar 5 aswarm
less 7 least 8 much more

far 2 than 3 the 4 more 5 a
much 7 The 8 as

as good/as 2 was more/than

far the fastest 4 isn't as nice as

lot less/than 6 The more tired/the less
tootired 8 play as well as

1

1h 2b 3a 4f 5d 6e 79 8c¢c
2

1b 2e 3c 4a 5d 6g 7f

3

-al: ethical, historical, logical

-ful: colourful, useful

-ic: allergic, historic

-ish: foolish, nightmarish

-less: colourless, pointless, useless
-ous: outrageous, ridiculous

-able/-ible: acceptable, adaptable

-y: meaty, scary

4

1 doable 2 tricky 3 traditional 4 classic
5 likeable 6 poisonous 7 respectful
8 condential

5

1 apologetic 2 reasonable 3 delightful
4 accidental 5 sensible 6 disrespectful
7 pointless 8 nightmarish

bread 2 fruit juice 3 cheese
cauli ower 5 tomatoes

raw 2 ling 3 tough 4 creamy
greasy 6 bland 7 salty 8 crunchy

We have/need to be somewhere in 15 minutes.
Is this soup supposed to be cold?

| asked for chips but (I've) got mashed potato.
Could/Can you check on the/our order for me
(please)?

This steak is (a bit/very/really/too) tough. /
Could/Can | speak to the manager?

BWNRPW ORN AR R

[$)]

4
1 The service gets a big thumbs up.

2 Your cakes are one of your strong points.

3 Perhaps you could bear the feedback in mind.
4 Your sta might want to try being a bit more
polite.

Overall, people felt that the food was good.

I'll take that on board.

d 2b 3h 4a 5g 6¢c 7f 8e

py)
@
Jav}
o
>
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T

F We might respect them.

F Itincreases it.

T

F We might focus only on our rival and miss
the other competitors.

OO WNEN TR

3

1 Paragraph 3 2 Paragraph 2 3 Paragraph 4
4 Paragraph 1 5 Paragraph 6 6 Paragraph 3
7 Paragraph 1 8 Paragraph 4 9 Paragraph 2
10 Paragraph 5 11 Paragraph 6

12 Paragraph 5

reject 2 revealing
decide to act in a particular way

4

1

3

5

1 drive someone to do something 2 challenge
3 strength 4 weakness 5 innovative
6 cheat 7 motivated 8 dominate

6

1

4

7

weaknesses 2 cheating 3 to challenge
has dominated 5 strengths
motivated

6 innovative



7
1 higher 2 continued 3 necessary
4 signicantly 5 high 6 hard

Listening
1
a

2
1c 2b 3a 4b 5a 6¢

3
Sentence 3

Writing
1

not so long ago 2 for about two stops
all of a sudden 4 inthe end
After a few minutes 6 In the meantime

a

2

1

3

5

3

1 in 2019, nowadays

2 after a few hours, the following day, over time
3 in the meantime, meanwhile

4 all of a sudden, as soon as, eventually

4
1
4
7
5
1
3

overtime 2 eventually 3 inearly 2016
assoonas 5 inthe meantime 6 Nowadays
After hours 8 The following day

in late 2014 2 All of a sudden
In the meantime 4 eventually
as soon as 6 nowadays

6—38
Students’ own answers.

UNIT 4

(6]

imsy 2 chunky 3 oval 4 sparkly
rectangular 6 designer 7 priceless
identical

priceless 2 decorative 3 elegant
vivid-pink 5 sparkly 6 designer
oval 8 chunky 9 identical

| hate these cheap, imsy bedsheets.

Have you got any of those small, plastic plates?
I've never seen a watch with such a huge,
round face!

Manu only ever wears designer cotton shirts.
Those are very elegant, gold earrings.

POWONREFPW NPRAREN 0O R
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I really enjoyed that book on psychology
which/that you lent me.
2 My parents, who now live in $pain, are both
retired.
3 I met a woman who works with you today.
4 The museum (which) you're talking about is
called The Williamson.
5 My phone, which | only got last year,
isn’t working.
6 | helped a man whose car had broken down
last night.

=

That's the bus driver who | had an argument

with/with whom | had an argument this

morning.

2 Susanne, whose children go to school with
mine, is a doctor.

3 The restaurant’s in Gold Street, which is in the
east of the city.

4 William’s sister Jenny, who works in marketing,
has just got a big promotion.

5 I'm so sorry but | left the umbrella you lent me
on the metro.

6 My at, which overlooks the park, is in a pretty

nice area of the town.

You need a big, chunky necklace with that dress.

c who 2 a which 3 e which
d which/that 5 g which/that
b

6
1
4
6 b which/that 7 f whose

2f 3a 4d 5b 6e

o

have a airfor 2 have a passion for
have/get a degree in 4 experience in

have critical thinking skills 6 cope with

Are you willingto 8 ’'m not bothered about

to 2 were 3 had/needed 4 has/needs
didn't 6 werent 7 got 8 must
have/need

correct

You can’'t/aren’t allowed to/mustn’t eat in
here.

Jamie had to go to the next meeting but | didn’t
have to. / Jamie’s got to go to the next meeting
but | don’t have to.

4 correct

5 We weren't allowed to stay up late when we
were kids.

correct

You don't have/need to call me tomorrow but
you can if you want.

Alison didn’t have to go to work yesterday. /
Alison doesn't have to go to work today.

NPFPDN OOFRP W NOWERN P
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We have to get up early tomorrow.

I wasn't allowed to go out alone at night when

I was a child.

3 Sara wasn't required to go into work early, but
she did anyway.

4 You (really) must see a dentist about your

tooth.

You can't bring your own food into the cinema.

David doesn’t need to come to the meeting.

You've got to pay more attention to me when

I'm speaking!

You really didn’t have to bring me a present.

N

~N o O

©

sele 2 google 3 emojis/emoticons
meme 5 contactless 6 unfriend

virtual assistant 2 binge-watching
crowdsource 4 time-poor 5 hashtag
paywall

c 2a 3c 4b 5b 6a

brightens 2 shorten 3 saddens 4 soften
enlarge 6 enforce

lessening 2 broaden 3 enrich 4 shorten
endanger 6 ensure

OrFRr O R M PW OWEN MR

Listening

1
All except for Ways of using social media and
Trying a new app

N

She’s o social media only.
He can’t stop himself from looking.
When we receive a message.

He always does.

O~NO U WN PR

T
F
F
F
T
F
T
F

It describes being afraid of having no
mobile phone.

(Other people’s) Pets

A (police) drama

social media

Reading a book
Concentrate (on something)
An addiction

Stressed and excited

Our (own) memory

d 2f 3b 4a 5e 6¢

Sophie 2 James 3 Mara 4 Mara
James

RO PN ONOUOTPEAWNEFE W

Reading
1

1b 2d 3a 4f 5e 6¢

2
1b 2a 3c 4a 5b

3

1 dramatically 2 constantly 3 impact

4 struggle 5 mental well-being 6 condence
7 natural resources 8 transporting

4
Sentence 2

5

1 Catty86,Linz99 2 Vichan, Linz99

3 AdLib3, Hannah 4 Catty86 5 Vichan
6 Hannah 7 Linz99 8 Catty86

6
1 motivates 2 donate 3 tell 4 ticko
5 reminder

Writing
1
Repair technician

2
d 2a 3c 4b

| have very strong active listening skills.

| would be happy to attend an interview at any
time.

| feel I would be a great asset to your company.
4 More recently | worked for a media company. /
I more recently worked for a media company.
I've worked as a social media manager where

| was tasked with monitoring social media.

| believe | am the perfect t for your company
because of my brand knowledge.

1
3
1
2

w

[62]

(2]

attention to detail

patience

a creative air

an ability to show care and empathy for
people’s treasured possessions
determination/an ability to solve challenging
problems

5
1 others 2 ideas 3 support 4 information
5 oriented 6 adapt

6—8
Students’ own answers.

UNIT 5

AWNPFE AN

(6]

stock up 2 setaside 3 pay back
cutbackon 5 take out 6 splash out (on)
live on 8 getinto debt

splashed 2 goes 3 take/get 4 cut
live 6 got 7 stock 8 set

e 2b 3a 4f 5d 6¢c 79

have bothered 2 was supposed to
have had 4 shouldnt 5 go 6 be 7 'd

WRE DN PW ORN NDPE R



5

1 hadn'tforgotten 2 hadn'teaten 3 to get
4 have spent 5 'd/had picked up

6 have listened 7 have said 8 hadn’t wasted

e 2b 3a 4f 59g 6d 7h 8c

broke into 2 planned 3 evade arrest
leaving the scene of the crime

charge him with 6 plead guilty
sentenced to

much 7 keys 8 lend

several times 2 Correct 3 Correct
alittle time 5 No person 6 Correct
There is 8 None of the six children

few 2 every 3 all 4 None 5 several

1

1

2

1

4

5

7

3

1 are 2 is 3 person 4 times 5 were
6

4

1

4

7

5

1

6 afew 7 Both 8 Neither

interest 2 recession 3 investments
savings 5 pension 6 income 7 bargain
donation 9 in ation 10 budget

interest 2 savings 3 pension/income
recession 5 in ation 6 pension/income
donation 8 budget 9 bargains

0 investment

BENAPRPN OAMR R

qualied 2 dangerous 3 wrong 4 good
disappointed 6 easy

A OFR®

1 perfectly safe 2 completely di erent
3 absolutely ridiculous 4 bitterly cold
5 widely available 6 relatively simple

5
1c 2d 3d 4¢c 5c¢c 6¢

mark 2 alone 3 on 4 mess
message 6 home 7 around 8 me

d 2a 3b 4c

1

1

5

2

1

3

1 It's no big deal. (b)

2 | had nothing to do with it. (c)

3 I'll sort it out, | promise. (a)

4 Try not to do it again. (b)

5 It's got nothing to do with me. (c)

6 | should have been more careful. (a)
7 Well, who did then? (d)

8 I'm so sorry, did | spill your drink? (a)
4
1
6
5
1
2
3
4
5
6
7

own 2 deal 3 sort 4 fault 5 blame
then

Let's try to nd a solution.

What about if Andy and |

| don’t think that's going to work
| understand (that)

Why don't | see if |

That sounds reasonable

It makes sense because

Reading
1
The cost of items

2
le 2c 3a 4f 5d 6b

50 percent 2 Nothing 3 The price per item
(Calculate and) compare prices

You get more 6 Remember prices (of items)
It hasn’'t changed 8 Evaluate a deal

A NODP W

pushup 2 evaluate 3 multi-pack
agood deal 5 labelled 6 economical
trick 8 forced 9 bulk-buy

0 hard-earned

=N A e

truly 2 close 3 fell 4 top 5 much

NO PO
w
o

b
2
1 time 2 abroad 3 thefts 4 failed

5 bank accounts 6 technical 7 Hackers
8 payment system 9 behind

3

1

b 2d 3a 4e 5¢c

Writing
1
b

2

1 short, dark, straight, wavy, receding

2 symmetrical 3 deep brown 4 elegant
5 full 6 above average height, slim, broad
7 deep, soft 8 shy, condent

3

bald: hair freckles: face high-pitched: voice
muscular: body prominent: nose stubble: face
thick: hair  thin: hair, nose, mouth, body

wide: eyes, mouth

4

... dark as the night sky ... as deep as the ocean
... rich and soft like velvet ... as strong as an ox
5

l1c2g 3a 4e 5b 6h 7f 84d
6—8

Students’ own answers.

UNIT 6

1

be a pain, be out of this world, be over the moon,
be a piece of cake, cost an arm and a leg,

drive me up the wall, take my breath away

world 2 breath 3 leg 4 wall 5 cake
cover 7 moon 8 apain

takes my breath away 2 drives me up the wall
judge a book by its cover

costan arm and aleg 5 over the moon
apain 7 apiece of cake 8 out of this world

teling 6 tobuy 7 locking 8 Having

We considered getting a dog last year.
It isn't/'s not worth crying over a broken dish.
It's easy to get around the city on foot.
Megan keeps sending me really funny gifs.
Do you remember meeting me for the rst time?
| can’t wait to have a lovely, relaxing bath tonight.
It was good of you to come round and help
yesterday.

8 Dom messaged me this morning to invite me
for dinner.

1
6
3
1
3
4
6
4
1 going 2 togo 3 living 4 toget
5
5
1
2
3
4
5
6
7

6

1 watching 2 laughing 3 eating/having

4 having 5 tohave 6 Playing 7 having

8 complaining/moaning 9 moaning/complaining

D

fellout 2 con ict 3 staycalm 4 bond
tension 6 build trust 7 interrupting
praise

c 2a 3bd4a 5b 6a 7c

'd been living 2 he’d meet 3 wanted
couldgo 5 where the match was
to be quiet

had moved 2 'd/had got
involves/involved 4 ’d/had been feeling
notto 6 knew 7 were
misses/missed

CCOWrRrh ORRFP W RPN U R

reminding 2 threatened 3 denied
insisted 5 refuses 6 convinced
apologised 8 blames

accused 2 deny 3 insist 4 convince
refused 6 threatened 7 advised
blamed 9 reminded 10 agreed

1 apologise 12 admitted

breaking 2 tolet 3 playing 4 to pay
toincrease 6 ontaking 7 usto get
to give

d Norah insisted on paying it

f She accused me of borrowing her clothes
¢ I've agreed to help a friend move house
b I admit having one or two

e Remind me never to ask you for advice
a David’s threatened to cancel the party

Podcast2 2 Podcast1l 3 Podcast 1
Podcast2 5 Podcast2 6 Podcast 1
Both 8 Podcast2 9 Both 10 Podcast 1

calm, friendly 5 disappointing 6 listening

b 2a 3a 4a 5b 6a

1
a
2
1
4
7
3
1 asked for 2 prots 3 job satisfaction
4
4
1
5
1d 2e 3b 4f 5a 6¢

6

1

Podcast2 2 Both 3 Podcast 1
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h 2p 3kl 4n 5g 6 ¢ 7n,0
a,m

He also likes falling asleep in front of the TV.
He knows he shouldn’t do it.

He feels it's a depressing habit.
He says that he's heard this is the case, not
that he does it.

OO WNE W OFLPN OB
T+

n4

They remind her of her own childhood.

SN N RN

a 2b 3b 4a 5a 6a



5

1 catch sight of 2 proving you wrong
3 break the habit 4 chill out

5 stu ed my face

6 keep our feet on the ground

Writing
1

1 hotel, refund
2 electric toothbrush, replacement product

2
1ad 2be 3f 4c¢49

3

1 1am making a claim for a full refund.
(purpose 2)

2 1 hope to hear from you at your earliest
convenience. (purpose 4)

3 Please accept this email as a claim for a refund.

(purpose 4)

4 | am writing to complain about your event.
(purpose 1)

5 This product is not t for purpose. (purpose 3)

6 | believe the product is still under warranty.
(purpose 3)

4
1 hopefully 2 clearly, obviously 3 frankly
4 unfortunately

5

Hope/luck/unhappiness: luckily, sadly
Surprise: astonishingly, naturally, predictably
Other: reluctantly

6

1 Sadly 2 Predictably 3 Naturally

4 Luckily 5 reluctantly 6 Astonishingly
7—10

Students’ own answers.

UNIT 7

standard/living 2 Unemployment
Homelessness 4 social unrest

1

1

3

2

1 inequality 2 life expectancy

3 living standards 4 energy e ciency
5 inequality 6 energy e ciency

7 healthcare 8 poverty 9 life expectancy
3

1

4

1

6

5

1

f 2d 3b 4a 5e 6¢

long 2 soon 3 when 4 unless 5 If
provided

Unless you get the large size, the shirt won't
t me.

2 When my dog sees me, she comes running
every time!

3 1 won't come with you if you don’t want me to.

4 You'll do ne in the exams as long as you
revise.

5 Provided that Jack does his part of the report
soon, we'll nish it by 3 p.m.

6 My car always stops working when | need it
the most.

1
le 2d 3b 4a 5¢

2

1 will 2 denitely 3 doubt 4 are

5 won't 6 possible 7 won't 8 unlikely
3

le 2b 3d 4h 5g 6a 7c 8f

shot 2 place 3 sense 4 prot 5 job
without 7 ahand 8 risk

give it your best shot
doing a lot of research
getting a good deal 6 Give priority

4
1
6
5
1 taking arisk 2 make a prot
3
4
5
7 dowithout 8 Take charge

1

Across: 7 sister-in-law 8 client

9 brother-in-law

Down: 1 ex-partner 2 senior colleague

3 acquaintance 4 classmate 5 co-worker
atmate

6

2

1 acquaintance 2 co-workers 3 atmate
4 clients 5 ex-partner 6 brother-in-law

7 sister-in-law 8 classmates
3

1

2

3

It seems to me that Lyn and Ellie have fallen out.
It feels as if it's going to rain.

It strikes me that we’re spending a lot of
money.

It sounds as though you're having a hard time.
It occurs to me that I've never been here
before.

It looks as if you've had a great day.

[0

ab 2c 3a 4c¢c 5b 6a

that/as if/as though you're not very happy

to me that the shops close early on a Sunday
out that | didn’t have any battery

me that anyone eats this awful fast food

as iffthough this is a lovely house
worries/concerns me that Tammy always
looks fed up

1

lagenda 2 item 3 topic 4 business

5 talk 6 gone 7 move 8 through
input 10 come

OO, WNELUJ PN O

9
2
1 Let's get down to business.

2 Has everyone met Gill from Accounts?

3 The next item on the agenda is our budget.
4 Our goal today is to decide on a new project.
5 Let's make a start, shall we?

6 | think you all know Eduardo.

7 It's good to see you all here.

8 The purpose of this meeting is to share new
ideas.

3

a copy of the agenda not diary

let's get started/let’s begin not begun
The purpose of today’s meeting not role
item on the agenda not object

4

1 have to stop you there

2 what are your thoughts 3 ’ve gone o topic
4 maybe you could tell 5 Let's move on to

6 to hear your views

5
1b 2f 3a 4d 5e 6¢

Reading

1
l1c2d 3a4b

2

1 Writer2 2 Writer3 3 Writer 3 4 Writer 4
5 Writer1 6 Writer4 7 Writer2 8 Writer 4
9 Writer3 10 Writer 1 11 Writer 2

12 Writer 1

fast transfer 2 bathroom mirror
onourway 4 psychological
hack our bodies

b 2f 3d 4h 5a 6e 7c 8¢g

suers from 2 analysed my saliva

monitor our health 4 cure all major illnesses
absorb that emotion

overcome physical di culties

potential problem 8 receive treatment

~NOoO U WRrRrU P OODWE W

Listening

retire 2 (full-time) job 3 15/fteen
day trips/staycations 5 children

holidays 6 meals 7 camping 8 interest

1

1

4

2

1 home 2 loans 3 10—15 4 meals
5

9 income 10 goals

3

C

omment 2

Writing

1

May not March

75 people not 65

Mark’s cousin to DJ not brother

Lisa to get paperwork from the police not the
council

Discuss £ of tickets, not DJ next week

2
1T 2T 3F 4T 5F 6T

3

About/regarding: re. And/plus: +
Approximately: approx. Compared with: c.f.
Increase:t  Necessary: nec. People: ppl
Price/cost: £ Through: thru  Week: wk
Weekend: w/e

4

Because = b/c Decrease =! Especially = esp.
Information = info. Number =no. Very=v.
With =w/  Without = w/o

5

Suggested answers:

1 Demand for products this month > last month
2 Sales this year low c.f. last year

3 sales | x 30%

4 No other sales information b/c Maria o sick
5 Need to do more to advertise in local
newspapers, online etc.

Need a meeting w/ Tom re. our new product.
Promotion of product v. imp.

NB. Tom’s on holiday next wk.

ggested answers:

Need to get a plumber out to x taps in toilets
on 1st, 2nd etc. oor.

1 no. of invitations to approx. 30.

Need to do research to get more info. re. the
area.

Ken will hire mini bus. Everyone else go w/ him.
Recent storm — power cut in 3 villages

Dan to call Sally re DJ. She can book someone if
nec.

7
Possible answer:

Things to do before our holiday

1 Research cheaper car park. Last year's # x
50,

Speak to Ed re. plants, cat etc. Buy gift from
Spain.

Buy new suitcase online w/ four wheels.

Get 1 x small bottle sun cream at w/e. Buy
more during wk at hotel shop.

Check travel insurance. Get more if nec.

Put passports in case.

Download music, Ims, books etc. onto phones.
Take games e.g. cards.

Order 500 euros online. Pick up in town. Use
debit cards.

6
7
8
6
Su
1

w N
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UNIT 8

trick 2 survive 3 capture 4 rescue
confront 6 overcome

murdered 2 goes on a mission 3 capture
betrays 5 tricked 6 rescues 7 survives
face

d 2g 3a 4¢c 5h 6e 7f 8b

W)

2ac 3c 4b 5bc 6b

G RPAN PWODNMREN OF R

1 you were in a Im, what would it/the Im be/
what Im would it be?

2 I'd be

3 could do/would be able to do if | had

4 if | had the chance

5 would be

6 I'd make

7 ’d/would be

8 | had
9 I'd be

10 'd ght

11 If I could have

12 it'd be

spotted 2 traced 3 disguise 4 pursuing
head for 6 identify 7 deceived
tracking

b 2a 3c 4a 5b 6a 7c

PW RN ©OOR R

If I hadn’t gone to university, | wouldn't be a

teacher.

2 We might not have met if I'd decided not to go
to that party.

3 I'd feel OK right now if | hadn’t eaten so much
food.

4 1f I'd seen you, | would have come and said
hello.

5 We wouldn’t have run out of petrol if you'd
lled the car up.

6 I'd still be sitting in my car right now if you
hadn’t warned me about the tra c.

7 If we'd got here earlier, we may have got a
better seat.

8 You might not have come if I'd told you Harry

would be here.

4

1 ’d have lost; hadn’t heard
2 'd listened; wouldn’t have misunderstood
3 'dfeel; 'd had

4 wouldn’t be; hadn't sat
5 might not have hit; 'd left

6 would have been; 'd taken

7 'd studied; might/would have been
8 'd messaged; wouldn't have had to

) o

1
abstract artwork, landscape, oil painting,
original artwork, still life, water colour

2

1 oil painting 2 collage 3 artwork

4 anoriginal artwork 5 landscape 6 statues
7 portrait 8 installation

3

1 portrait 2 watercolour 3 statue

4 installation 5 stilllife 6 sketch 7 print
8 abstract artwork

4
la 2a 3a 4b 5b

5

1 Despite the fact that the museum is in need of
repair, it's a gorgeous building.

2 | want to like still life. However, | nd it boring.

3 Although fake paintings aren't original, they’re
still art.

4 | can’'t do simple drawings in spite of it being
easy for many people.

5 Watercolours don’t appeal to me even though
they are very popular.

6
1f 2c 3d 4a 5e 6b

Listening

1
Soa

2
1b 2a 3b 4a 5c¢c 6¢

3

1 stick man 2 works of art 3 humanity
4 miserable 5 gallery 6 building owners
7 security people

8 work together/compromise

4
1g 2c 3e 4b 5a 6d 7h 8f

5
1§ 2L 3L 45

Reading
d 2b 3f 4¢c 5a 6e
b 2a 3a 4c 5c¢c 6b

a balancing act 2 maintain
associated with 4 alarmed by

(be) aware of 6 truly

(do something) to your heart’s content
spoiler

alarmed by 2 aware of 3 heart’s content
truly 5 associated with 6 maintain
spoiler 8 balancing act

search engine 2 delete 3 changing
digital footprint 5 security questions
feature
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Writing

1

+: focus on characters, the script, the humour
—: the length of the Im

B: the storyline, the action scenes

2

1b 2d 3a 4a 5¢c

3

It doesn’'t say what is not good about the book or
make a recommendation.

4
lc 2e 3d 4b 5a

5

1 played 2 little-known 3 by 4 illustrates
5 stars 6 plot 7 character 8 explores

6

1 Film 2 Book 3 Film 4 Both 5 Film

6 Both 7 Both 8 Both

79

Students’ own answers.

UNIT9

hoax 2 Motive 3 accountfor 4 turnsout
remains 6 evidence 7 clues 8 identify

red herring 2 evidence 3 hoax 4 victim
clue 6 motive

c 2e 3b 4a 5d

must have turned 2 can’t have gone
been getting 4 must have seen 5 Correct
must have noticed

must have been 2 might have been
can’t have bought 4 might have had
might also have been 6 must have consisted

GQWEFRUJU OWRrDN PW OFE N OF R

c 2b 3ad4c 5a 6b 7c 8b

suspect 2 misunderstood 3 knowledge
fake 5 conclusion 6 theories
assumption 8 observations

wearing 2 togive 3 tosee 4 do
playing 6 tocome 7 toride 8 move

N ORPW NDMEN PR

totun 2 was 3 todo 4 tocome
leaving 6 ’ll pick 7 haven't paid/didn’'t pay
topay 9 togo 10 trying 11 tox

2 speak

| can’t imagine anyone enjoying this music.
Susie wants to make dinner for us.

I've just realised (that) we've met before.
My boss has recommended (that) | apply for a
promotion.

My parents made me go to bed really early
when | was young.

Dan’s asked me to go to a wedding with him
but | can’t go.

| assure you that this is our lowest possible
price.

8 Sophie’s just agreed to let me cut her hair.

A OWONRFR Ol BPO0OORE
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d 2h 3a 4g 5e 6¢c 7b 8f

make out 2 standsout 3 comes across
stick itout 5 turned out OK 6 get over
let her family down 8 gure out

B 2A 3A 4B 5A 6B 7B 8A

Who came up with that silly plan?

Mike’s still getting over the u.

I need to stop worrying and get on with my life.
My parents make up di erent stories about
how they met.

Your orange car certainly stands out from the
rest!

Let’s think through the possible consequences
carefully.

BWONREPAN PWNBEN BB

(6]

[}

let my family down/let down my family
made out

made up an excuse/made an excuse up
get over my disappointment

get on with my life

stood out

turned/turning out well

~No b~ wWwNE O
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wrong 2 stock 3 down 4 arrive
expected 6 lost 7 booked 8 refused

e 2b 3g 4i
c

5d 6a 7h 8f

Can you put me through to reception, please?
What is it concerning?

I'm calling about a job application.

I'll put you through to Marcus.

Stefania will be able to answer your questions.
Is there someone there who could help me?
Could you call back in a few minutes?

The problemis 2 Would it be possible

try and come 4 got a problem

Let me check 6 refund the money

calling about 8 'dlike you 9 get a call back

It's about my car / I'm calling about my car
Id like you to take a look at it

I'll have a word with my/the manager
there must be a mistake

Let me check to see what happened

I want to know why that is

Reading

1

1d 2a 3c 4e 5b

2

1T 2F 3F 4T 5F 6T 7F 8T
9F 10T 11 F 12T

3

lc 2a 3b

4

1 poor relations with 2 launch a manhunt
3 publicity 4 claimed 5 remote

6 satisfy our curiosity 7 enabled us
8 an ideal world

5

1 publicity 2 claim 3 launch a manhunt
4 satisfy 5 enabled 6 remote
Listening

1

a

2

lc 2a 3a 4b 5b
Writing

1

c

2

lc 2a 3a 4a 5b

3

2c 3a 4b

4

1 There is plenty of evidence that ...
2 In addition to that ...

3 In summary, ...

4 | am convinced that ...

5 To summarise, ...

6 This is conclusive proof that ...

7 | strongly believe that ...

8 The main reason is that ...

14,7 M:1,2,6,8 C:3,5

6—8
Students’ own answers.

UNIT 10

D

2 My great passion
4 artistic ability
6 sense of adventure

my true vocation
like-minded friends
unique talent
a place of my own 8 my soul mate
place | can call home

core 2 life 3 vocation 4 sense 5 soul
home 7 adventure 8 unique

59 6h 7e 8a

be seeing 2 we’ll still be waiting
I'll have nished 4 Correct 5 have left

will be living

’ll still be working 2 Il have got

Will you be going 4 'll be passing

‘Il have nished 6 Il have read

Will you still be working

Il probably have nished
0 'l have moved

1
1
3
5
7
9
2
1
6
3
1b 2d 3c 4f
4
1
3
6
5
1
3
5
7
8 9 won't be living
1

D

1

1 big break 2 unknown

3 taken the world by storm 4 an instant hit
5 started out 6 legacy

7 being in the public eye

2

1b 2d 3a 4c 5f 6e

3

lc 2a 3b 4a 5c¢c 6a 7b 8c
4

1 dogs 2 theplates 3 the Chicago

4 the police station 5 the most amazing thing
6 Fhe Inner beauty is 7 the Sahara Desert

8 The one with the black cap

5
1 The Dutch bred orange carrots
2 the British town of Dull (was) linked with the
American town of Boring
the spaceship which landed on the moon
a person gets rid of about 35 kg of skin
threw a party for time travellers
didn’t send the invitations
turned up to the party
the Middle Ages in Europe
a moment was equal to 90 seconds
an hour was divided into 40 moments

Cowo~NoUA~wW
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E

1

densely populated, good-looking, ve-year,
hard-up, high-tech, middle-aged, part-time,
self-condent, strong-willed, well-educated

short 2 known 3 minute 4 built
behaved 6 narrow 7 run 8 centred

2

1

5

3

1 brightly-lit 2 broken-down 3 well-o
4 absent-minded 5 state-of-the-art

6 internet-connected 7 well-known

8 part-time 9 15-year 10 so-called
4

1

5

8

5

1

enforce 2 install 3 ned 4 introduce
putup 6 charge 7 educated
discourage

c 2a 3c 4b 5a 6b 7b 8c

Listening

1

They're all ction

2

1 Allofit 2 Somethingbad 3 (Around) 100
4 Silly 5 TheEquator 6 The shape

7 (Survival) tricks 8 A handle

3

1 sentence 2 seven/7 times

3 maximum speed 4 tricks 5 the same time
6 forgetful

4

1T 2T 3F 4T 5F 6F

5

1c 2b 3e 4f 5a 6d
Reading

1

c

2

1b 2d 3e 4f 5a 6¢

3

1F 2T 3F 4T 5T 6F 7T
8 F

4

1,3,56

5

la 2b 3a 4b 5a

6

1 speedby 2 overall 3 rush

4 notabed of roses 5 perspective

6 settle down 7 made the most of 8 loyal
7

1 settledown 2 abedofroses 3 rush
4 perspective 5 make the most 6 loyal
7 overall 8 sped by

Writing

1

la 2e 3b 4f 5d 6¢c

2

1F2F 3T 4T 5T 6T

3

1b 2a 3c 4c 5a

4

1 help 2 afraid 3 Find 4 time zones
5 farbetter 6 longway 7 look like

8 feel the need

5—7

Students’ own answers.





